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Ote Thank You

TH_E Rochester Gas and Electric Corporation
wishes to express its appreciation to all who
cooperated in the emergencies arising from the
recent snow and sleet storm. As this Year Book goes
to press, conditions are back to normal, lines have
been restored, and customers are enjoving their
usual qualiry service.

~The Public were generally thoughtful and con-
siderate, while our employees worked long hours
under most unusual and trying service condirions.

The loyalty of our own organization was again
demonstrated by devotion ro duty, a high courage
and a cheerful spiric. That our employees so thor-
oughly understand and apply the basic essenrials
of goad public service makes the Management of the
Company very proud and happy.
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Herman Russern, Presidont

Rocuester Gas axp
Evecraie CorporaTion

é&:::z:il-llb issue of Gas anp Erecrric News con-
% stitutes a supplement to the annual report of
the Company, made desirable by the growth of the
Company and the development of its business. It is
intended to furnish some of the background and color
of the general picture out of which the financial
statements have been crystallized.

In this general picture each Company activity has

its proper place. We trust that the recital of some of

the romance and accomplishment will be interesting
and inspiring. The period through which we are
passing is emphasizing the importance of our service,
and our collective obligation to make it still better.
To this obligation we pledge our best efforts.
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Gas and Electric ‘Building
Eighty-nine East Avenuwe
Rochester, N. Y.

Rochester a ““Family”’ City

OCHESTER, appropriately called *"The Capital of the Genesee Councry ™’

R has been bounteously favored by nature. At its front door1s Lake On-

tario and the Port of Rochester. East and west are miles of the finest

fruit territory in the world. South is the beautiful Finger Lake's Region,
rivaling in scenic beauty anything thar the old world has to offer.

Rochester is a “famly’ city. It is a city that offers a wide variety of
industrial opportunity, particularly in those types of manufacture calling
for the precision and skill that attraces the highest type of workers. It has
cultural advantages that are enjoyed only in the largest cities, with the Uni-
versity of Rochester, St. Bernard's Seminary, Mechanics Institute, Rochester
Branch of Niagara University, the unrivaled Eastman School of Music and
the Rochester Philharmonic Orchestra, ro mention only a few institutions,
offering environment and opportunity that make Rochester an ideal place
in which to bring up a family.

“Rochester Made Means Quality”

It 1s a world center for photographic and optical goods and occupies high
rank in the clothing industry. Among its varied industries are specialty
manufacturers whose market covers the globe. ‘‘Rochester Made Means
Quality™" is more rhan an advertising slogan.

Incoporated in 1834 with a population of 12,000, Rochester celebrated its
one hundredth anniversary with a gigantic centennial celebration two years
ago, when its population had grown to more than 330,000 residents. It
covers 39 square miles with a trading area embracing 304 square miles and
nearly three quarters of a million people.

For years Rochester was known as ""The Flour City'" because it was the
center of the milling industry. In the 1880’s Minneapolis and other mid-
western cities adjacent to the wheatfields, gradually took away the millin
leadership. In the meantime, development of Rochester's nurseries :m§
beautiful park system changed the spelling but not the pronunciation to
make it the “'Flower City."" In 1878 there were 31 mills in active operation
here, turning out one million barrels of flour yearly. With the agvent of
electricity, water power no longer was essential and the industry found it
more economical to be nearer to the source of supply.

750 Manufacturing Plants

Rochester has 750 manufacturing plants turning our products valued at
approximarely $225,000,000, and near];_' 5.000 retail establishments. A thriv-
ing prosperous city has reared itself on the spot where Indian Allen, in 1879,
erected the first grist mill. Its growth and progress rest upon the solid
foundation of industrial, mercantile and educational achievement.

Ever since that nighrt in 1848 when the Rochester Gas Light Company
first threw a flickering illumination over the streets of Rochester, gas, and
later electric service, have played an important part in the city's growth and
development. At one time, there were nine gas and electric companies with
much duplication of service and attendant high cost to the consumer. In
1902 these nine companies were merged into the Rochester Railway and
Light Company, which later became the R. G. & E. Corp'n.

From its very beginning this Company has recognized its obligation ro
the community it serves and has supported every activity designed to make
Rochester and surrounding territory a better place in which to live.




Growing Importance of
Laboratories

HE Company operates three laborarories: the Elecrrical and Gas Labora-
tory at Front Streer, the Chemical Laboratory ar East Starion and a
recently installed Chemical Laboratory ar Station Three extension at
the western terminal of Platr Streer Bridge
The Efectrical and Gas Laborarory

The standardizing section of this laboratory is approved by the New York
State Public Service Commission. Here primary and secondary standards of
the highest quality are serviced, calibrared and cerrified for use in conducring
tests Of customers’ meters, station instruments, motors, appliances, trans-
formers, lines and other factors.

Tests are made in this laboratory on linemen's safety equipment. under-
ground network protectors, relays, gas and electrical appliances, instrument
and line transformers and other equipment. This laboratory recently produced
an addicion ro facilitate tests on water heaters through automatic equipment
duplicating acrual service and records data.

The Chemical Laborarory

This laborarory serves all departments, partly as a control and partlv as a
research laboratory. It helps insure a high quality for Guaranreed Coke and
other by-products by means of chemical rests. A continuous record of the
calorific value of gas is raken on a Thomas recording calorimeter

Chemical control supervision of the various steam stations is supervised.
Boiler water requires careful chemical trearment. Although the raw water
15 99.95 *; pure, mineral constituents must be dissolved ro prevent formation
of boiler scale and reduce corrosion, resulting in more efficient
operation. Steam is continuously checked for quality; turbine,
transformer and switch oils are continuously checked.

Since 1919, this laboratory has made over -o,000
routine analyses and teses. In 1925, 2,382 samples
were analyzed. In 1935 this roral reached 6,908.
Studies of natural gas have been made
as well as special investigations.

-
s

Station Three Laboratory
This new laboratory 1s fully equipped
to handle the problems of steam
generating in the new plant, where
laborarory control 1s very important
because of increased boiler pressures.
Only by careful and continuous can-
trol of boiler feed water can a saris-
factorv processed water be main-
rained. E‘Jcn:ased temperatures and
pressures in this modern planc have
increased rhe importance and need
for continuous chemical control of
many factors. For this reason, the

The Chemical Laboracory serves all depar trmenss . )
partly as a control and partly as a research lab-  new laboratory was insralled right
Dmmré and helps assure higher qualisy for -

L&)

mpany products and by-products in the plant,

Company Laboratories are more and more coming to be high-spors in Company eperation and

service. Top, Standards section of ¢he electrical and gas laborarory ar Frone Street; center, the

Chemical Labararory ar Egse Station, and bottom, the new faborarory recently installed ar
the Stacion Three high-pressure boiler planr.
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Employees Activities

Personnel, Public Relations
a.LTHUL:'GH the responsibility for the development of high-grade

personnel and the growth of good public relations 1s MEJ.-n_'ud !w every
employee in the Company, some activities require organization from
the standpoint of efficient operation. These deal .\i}"*._'-.llll_.ll”'. with emplovee
relationships with the Company, with each 1_rt]|ur and with the public.

The long established policy of the Company with reference ro employment,
education and 5u~-.".1||m{ welfare problems has been successfully maintained.
New employees have been most carefully selected and in so far as possible
former employees with good records have been re-employved. Employees have
been assisted in personal growth and in personal problems while their own
and their family's welfare have been protected.

Meetings Stimulare Growth

Employee education through regular emplovee meetings is a srandard
operating procedure. Weekly meetings of the heads of departments with the
management are held throughour the year except during July and August.
Monthly meetings of all departments are held from September to May in-
clusive. At these meetings all operating and service problems receive con-
sideration. At the monthly meetings for all employees special emphasis is
laid on sales work and the work of the departments having the largest
number of public contacts. During the past year a special educarional **Sound-
Slide Film™" has been shown. This film and its accompanying recording
sound deal specifically with the subject **Human Contacts."

Emproyees’ Tarks. Public education on Company operation and service
has been promoted through various talks made by qualified employees to
civic groups upon request. During 1935 special interest has been shown in
gas and electric operation from the standpoint of the conservation of narural
resources, and in the appication of electricity to the problems of agriculture.

Employees Benevolent Association

This organization has continued to carry on in the payment of sickness
and accident benefits and in furnishing a visiting nursing service to its mem-
bers. During the year new quarters suitably equipped for the rendering of
first aid were set up in the Main Office Building. l-l‘-lF'lt‘ association has 2,100
members. It operates a "*Sunshine Fund'* to disburse funds voluntarily given
for hard luck cases and to help bring cheer in time of sickness and trouble.

Womexn's Secrion. This organization for 1935 consisted in various get-
together meetings of women employees specifically interested in sports, ath-
letics, games and recreation. Coordinated with this activity is that of the
Women's Book Club, a study group which brings to all members the better
books and literature of the day.

The R. G. and E. Choruses
The Men's Chorus has been in operation for five vears, It comprises thirty-
five members. Like the Women's Chorus it has its own officers and conducts
regular weekly practice periods, partly on Company time and partly the
time donated by members. For the first half of 1935 the Men's Chorus gave,
without cost to the schools, churches or other organizations benefited, a
total of fifteen concerts before an audience totaling 4,600 persons.

12

These picrures show a few of the rmm},- activities participated in by employees of the Company.

Arhletics, sports, baseball, basketball, hockey; classes in golf, bridge, chemistry, and public

:fmkmg: singing groups, social activities, all help ro add interest and entertainment to the

Iives of our hundreds of emplovees, When we sizp wehcmprise a happy family. we are speaking
gospel fruth.
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The Women's Chorus is in its second successtul vear and regularly appears
before local and outside groups. Both choruses help to stonnlire goodwill
and are a factor in spreading an appreciation for good music and entertain-
ment. Both choruses put on musical specialties.

AccipenT PrEvENTION. A committee L'Lml]‘lﬂﬁ-.:it of operaring department

heads working with the Safety Department consistently carries on a program
of accident prevention. Prone Pressure resuscitarion 1s regularly taught, all
Company properties are regularly inspected and operating methods regularly
reviewed. The Company's accident record compares favorably with that of
prior years and that of other similar organizations.

Insurance Prorecrion, both group and straighe life, has been taken our
on a cooperative basis for 2,400 Company employees. Subject to limitations
the insurance plan provides a total insurance coverage of rwice the annual
pay.

Pensions have been regularized since January 1, 1933. The modified pension
plan set up September 1, 1934, except for special conditions and under suitable
safeguards, provides for a pension which will ultimately, as the Company
grows older, be entirely adequate for the living necessities of every emplovee.
The plan is financed by joint contributions from the Company and the em-
loyees and is administered by the Metropolitan Life Insurance Company.
‘mployees who are now being retired and for whom the plan does not
provide an adequate annuity, are receiving a special payment from the
Company.

Library, Recreation, Public Speaking

Lisrary activities have been strengthened by the reorganization of library
material and the purchase of needed equipment and hooks,

Arnretic activities which the Company sponsors through limited contribu-
tions, include hockey, baseball, h;lSL{.‘rh;llI, bowling, tennis and other ac-
tivities. Company teams stand well in athletic circles and help to spread the
interest in clean sports, while cementing Company spirit in no small degree.

Recreation is sponsored by the Company to the extent of partial main-
tenance of the “‘Chiselers Camp™ a cabin constructed along the Genesee
River by a group of executives on their own resources. It is dedicated to the
promotion of Company fellowship and “esprit de corps."’

PusLic Speakine is promoted through a class of volunteers who meet
weekly during the winter with a competent instructor. Another activity of
an educational nature is a class in Business English which mezts weekly for
instruction in the Library,

Radio, Advertising, Service

Apvertising, including radio broadeasts, while more specifically a sales
activity is nevetheless a goodwill vehicle. Company broadcasts, notably the
"Troopers’ Dramas,"" *'Gas and Electric Twins," “Old Man Sunshine,"" last
year amused and entertained thousands of radio listeners. The well known
“"Hank and Herb'’ Saturday night broadcasts of Station WHAM rake place
from the Gas and Electric Building.

SERVICE is the criterion by which the Company is measured in the final
analysis. To study service is the responsibility of the newly organized Service
Committee composed of all department superintendents of the Company.
Through these activities comes the opportunity for assisting the regular
operating departments in developing and main taining a wholesome employee
spirit and a necessary efficiency.

14

R. . and E. Choruses, top and center, respectively, show the Men's and the Women's
chorus groups. The service of song has become a factor in creating inferest in good music and
disseminating a better appreciation of Company traditions and service throughout Rochester
and vicinity, where conceris are regularly given without cost to schools, socieries and organiza-
tions, Bottom, chemisery class for employvees in seszion on Siveh Floor Auditorium.
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Construction progress pictures. Top, foundartion excavation down fo solid r -
3 ; ock: center, gerting
the steel started; batsom, right, some bodler installations being closed in and lefr, arrangement
af 345 inch boiler tubes from inside Bodler, over four mifes of them.
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Million Dollar Boiler Plant
Constructed at Station Three

NE of the vear’s ourstanding developments in the Electric Depart-
O ment 1s the completion of the new million dollar high pressure boiler

plant at Station No. 3 that went into service January 2, 1936. The plant
18 required to meer the increasing electric load and replace some of the
cquipment in the old station. The extension includes a high efficiency boiler
designed ro deliver 150,000 Ibs. of steam per hour ar 660 Ibs. per square inch
pressure and 750°F. Eleven tons of coal are burned per hour ar full load.
This coal is ground to a fine dust and blown into a furnace lined with water
tubes. Coal in this pulverized form burns like a gas ilame. Steam leaving the
boiler is passed through a Gooo K.W. steam turbine, leaving the turbine at
210 Ibs. per square inch and from 530" to 580°F. depending on load.

Saving in Fuel Cost

It is necessary to reduce the temperature of the turbine exhaust steam
betore delivering it to the 210 Ib. mains of the old plant. This remperature
reducrion is accomplished in a de-superheater where water is added reducing
the steam temperature to 530°F. ar all loads. Steam entering the mains of the
old plant is used for electric generation or sold as heating steam. Electric
generarion in the high pressure extension is in
addition to the normal low pressure genera-
tion. Steam from the new boiler will generate
11,500 K.W. ar approximarely 1.2 lbs. of coal
ver K. W. H. where in the past it required 2.0
hs. per K. W. H. for the same generation. The
indicared saving in fuel cost is about 409.

Chemical Treatment

A great deal of artention is
paid ro chemical treatment of
river water feeding the boiler.
The water is reduced ro zero
hardness and has all the dis-
solved oxygen removed. Then
certain chemical adjustments
are made to prevent imbrictle-
ment of the boiler steel, rusr,
and scale formation in the
tubes. The entire plant is con-
trolled from a metering and
control panel board. The boiler
pressure, water level and thp
proper amount of coal and air
are automatically maintained.
The final temperature of steam
leaving the de-superheater is
also conrrolled auromartically.

‘i

H 4 e1mi 1 = Jusr a few of the many control valves ar the new
('}pgrat}un and a Slmllﬂlj IIISIEII plant. !By comparison with Superintendent Fred
lation is planned for this year. Giose ithey look like gargantiuan steering wheels.
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Electric Generation and
Distribution

LECTRIC generation registered last yvear the best ourpur since 1930,
being but 1.5% below 1930 and 2.9 less chan the banner vear, 191y.
The rotal output for 1935 was 393,893,514 Kw-hrs., an increase of 6.1 ;

over 1934. System peaks reached 86,480 Kw. This is above the 1930 peak
and within 2.4 ot the all-time peak of 88,660 made in 1yvy

Hydraulic Generation

Hydraulic generation also increased, due to increased river llow. The gross
low was 31% ahead of 1934, while the usable flow increased 24, This
brought hydraulic generation back for 1935 to the normal July brought
heavy rains. The highest daily run-off reached 13,000 cubic feer per second.
This may be compared to a Spring run-off which frequently reaches 16,000
to 18,000 cubic feet per second.

Rainfall producing the July run-off showed grear local variations. On July 6
and 8 over 6 inches of rain fell at Andover on the headwarers of the Genesee.
At Scio, there was slightly under 4 inches, while Caneadea, tw enty miles
away, received a lictle over 1 inch, raising the lake about = inches in ten days.

Caneadea dam has stored and discharged about one and one-half rimes irs
capacity during the year. The water discharged during the last four months
of the year, the time of heaviest draw-
down, was abour =%, of the toral river
flow.

Electric Maintenance

One of the larger maintenance jobs for
1935 was the complete rewinding of the
armatures of rwo railway rotarv converters
which had burned our ar Stations Three
and Five. One of the regulating sets for
the frequency changer units
at Sration 33, and four feeder
regularors were also re-
wound. Complete overhaul-
ing of all substation trans-
formers in the Canandaigua
diserict was completed, and
all o1l was reconditioned in
the transformers in the Sodus
District. A new 3o0-gallon
per minute hlter press, with
the two 1o-gallon per minute
units greatly speeded this
work. In several stations oil
switches were readjusted,
providing faster operaton
View of the new million dolfar high pressure boiler  and more Imsti\.'{: clc;ll'[ﬂg of

plant at Station Three. Photo taken from Plate Streot . :
bridge. short-circuits.
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Some interior views of the new million dollar plane extension af Stetion d: fop, operators at
the boiler control board; center, boiler feed pumps which pump water to boilers and, bottom,
ar right, portion of 6,000 Kw. high pressure turbine and, left, control board panels.
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Time delay relays were installed on the 4,150-volr ci ~oudus and
Ontario substations and on the 11,000-volt circuits ar \Willramson, This
greatly reduces outages, especially during storms. Two of these circuirs are
equipped with automatic reclosing, another step in service 1mprovement.

Speeding Operation, Reducing Trouble

Routine high-voltage tests on 11,000-volt cables uncovered weak spors in
cable insulation, and oil switch bushings, which were repaired withour
interruption to service. New control batreries were installed in substations
34 and 42, as well as positive plates in the large exciter bactery at Station 1,
bringing this important equipment up ro standard in all stations.

Station 44 is located on Ridge Road, near Kodak Park. It is supplied
by 11,000-volt cable from Station 5 and an overhead 11,000-volt line from
Station 36. It serves the g4,150-volt distribution system in that area. This
new type station is of the “"Unit Type'’ and is constructed so thar additional
circuits may be added as load growth demands. This station is a radical
departure from the two-story brick construction formerly used ro house
4,140-volt automatic reclosing equipment such as represented by Srarions 36
and 37.

Improvement in Rural Lines

In 1935 a new 33,000-volt line was constructed between Victor and Fishers
to supply Station WHAM. Sectionalizing switches permir the station to
be fed trom either Rochester or Geneva through operation from the broad-
casting control room. The Rochester-Manchester transmission lines were
relocated because of road changes. Duplicate circuit construction carry both
transmission lines on one line of poles reducing the number of strucrures
around the Canandaigua U. 8. Veterans’ Hospital.

Generation Increases

Electric generation continued to increase dur-
ing 1935, approaching and ar times exceeding
the 1929 output. The maximum outputr on
September 4 with an hourly load of 77,110
Kwh compares with 80,150 Kwh for 1919,
Generation by steam was but slightly above
1934, however on account of
the great availabilty of power
from other sources. Steam ge-
Neration Serves as a necessary
stand-by reserve. -

Additional capacity in boil-
ers and turbines has been in-
stalled during the year, giving
to the steam generation acapa-
city to meet instant demands at
a lower operating cost. There
was produced at Station Three
1,509,087,000 pounds of steam,
using 91,238 rons of coal giv-
ing an average evaporation of
827 pounds. About 675,007,000
ounds of this steam was de-
ivered to the steam distribu-
tion system.

President Herman Russell opening the throttle on
turbine to stare the new plant in operasion.
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A few of the Rochester plants of the Company: 1—Station 3 switch-house, foreground, and a

portion of Station 3 steam plant showing in the distance. I—Station 5 hydroeleceric plant ar

the Lower Falls of the Genesee River. 3—Sration 8 steam generating and substarion. 4—No. 10

gas holder, Blossom Road. 5—Sration 9 sieam generating station, Lincoln Park. 6—Portion of

East Starfon gas manufaceuring plant. 7—Upper Fallz of the Genesee River, Starion 4 hydraulic

and substation at left, Station 2 hvdraulic starion, nat visible, is at the foor of the Fallz, to the
right. 8—Wesr Station gas manufaciuring plant:.

21




Circunts supplying the Lake Shore and Northern Wayne territory were
rerouted, a difficult and expensive job because no long interruptions of service
were permitted, The transmission line formerly supplying Wolcotr with 15-

. cycle, 11,000-volr current was reinsulated as far as Williamson. New switch-
ing equipment ar Rochester and Williamson permit operation of this section
of line as an emergency éo-cycle, 33,000-volr circuit.

' Remnsulation was made, when new transformers were installed at Bolivar,
on the former 13,200-volt line from Bolivar to Portageville, to permit 33,000-
volt operation. This completed loop through Friendship, Bolivar, Portage-
ville and Olean, results in service improvement in the Southern Genesee

carrier current installation af

odern substations are more flexible

of improvements in the arr these smaller

& Valley section. The 13,000-volt line from the Wiscoy generating station was
BE reconstructed berween Wiscoy and Nunda.

z E.E. Carrier Current
- Carrier current m}mpnwnt was installed at Canandaigua, Vicror and Man-
SSxs chester, allowing all sectionalizing switches on the Canandaigua transmission
‘?EEE system at these points to be conrtrolled from Canandaigua. This apparartus,
5982 similar to radio-telephone equipment, utilizes rransmission line conductors
Lad, to carrry high-frequency current.
3388 v s s
E%E-E? Large amounts of money spent for streer and highway construction the
3gd1 past hive years has necessitated the installation of new conduits and cables
;gg‘*ﬁ to replace overhead lines, with the relocation of many others.
:EU:‘:..E‘ L] L] L]
.';"EE_E _The A. C. nerwork load growth has resulted from increasing use of Neon
.;;:EE signs and devices operated only on A. C. The advent of air-conditioning
558 has changed the time of peak-load on the network from Christmas holiday
a3 season to mid-summer. This requires capacity for safe operation of equipment
Eg 25 in the hortest weather, with am plle protecrion to ven tilate nj:u_isfnrmer vau_hs
gg‘gg and regular checking of all equipment to avoid the possibility of service

S5 interruprions.
3 ha.g- s . .
Eﬁ%EE Automartic duplicate service equipment was installed at Rochester’s new
%553 Post Office to provide service from feeders emanating from different sub-
£58 stations. Conduits and cables were relocated during the construction of the
g%‘;_ | building and the tunnel to the New York Central scation.
ELE i
£ad _ A. C. herumkl _ o
S5E This nerwork has been expanded from nine units operating in 1930, to

nineteen units in 1935. The transformer capacity was increased fr(_)m 2,137
Kva to 6,187 Kva. The load was 1,050 Kva in 1930 as compared with 4,300
| Kva in 1935. The area supplied with network service has more than doubled
and embraces the major Rochester downtown section along Main Street,
from Proad to Scio street. The portion west of the Genesee is supplied from
| installations in the Reynolds Arcade Building, Geneszz Valley Trust building
and a vaulr ar Main Street and Montgomery Alley. Continuous service 1s thus
assured customers including Times Union, and Gen. Valley Trust Buildings.

a L] L]

Over 495 miles of rural lines were added in the last five years. Widespread
rural elecrrificarion in 1935 resulted in an extremely liberal new extension
plan so thar practically all residents in our franchise area may now enjoy
electric service at lower cost. The program over the past five years follows.
Net additions to lines:

il supercede larger a
and more adaptable fo the dise

Top lefr, the new substasion 44 1

Xructures w
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Fifty Industrial Departmens Solesmen continually contace local industrics and businesses,
relling the story of che weility of modern lighting, lieating, power in modern industries, Above
are three progressive installations recently sold which benefit the industry using them and
comprise a factor in the happiness and health of employees. Top, one of the two large gas
cooky ovens ar the Beechnur Packing Company's Plant; center, modern lighting in the offices
of the Rochester Trust and Safe Deposic Comipany; bottom, adequate lighting goes into the
perfection of products manufactured at the plant of the Hawk Eve Warks.
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Industrial Department

URING 1935 progressive utilities have made a vigorous effort to build

new loads in the fields of Commerce and Industry. Our Company has

Kkept step with this movement by adding ten new employees to the
Industrial Department during 1935, making the total for the Department
hifry at the end of the year. Through the depression yvears the research men
and designers of manufacturers continued to work and produce new devices
and improved equipment using both gas and electricity. An interesting part
of our work has been to bring the many new things to our customers’ artention
and assist in applications in various plants.

The Berter Light Berter Sight Campaign is carrying on strongly. It is
being supplemented locally by advertising folders, talks to groups and sales
work to convince our commercial and industrial customers that good light-
ing will increase sales, improve production and promote health and cheer-
fulness among employees. Our nine lighting men plan new lighting for our
customers without charge so thar the best possible results may be obrained
from the service we supply.

Furnaces, Air-Conditioning

New developments have taken place in gas and electric furnaces for heat
treating steel. Improved products are obtained from drawing furnaces in
which rthe heated air is circulated by a fan insuring uniform temperature
throughour the metal. Annealing furnaces in which inert gases, chiefly
nitrogen, surround the work have come into wide use. Such furnaces prevent
scale formation on the work by preventing contact with moisture, oxygen
or carbon compounds. They are in use locallv for bright annealing gold,
copper and steel. Saving of scale removal is a decided economy. During the
last year 12 electric furnaces were installed with a total capacity of 197
kilowartts.

Air condirioning has attained the status of a business necessity in theatres,
restaurants, stores, offices and some industrial plants. The public now de-
mands the comfort which results and business is rapidly coming to appreciate
the increase in efficiency and many economies obtain-
able. Unit air conditioning machines have been de- g
veloped which are compact, comparatively low in cost ER
and very flexible. Four, such units each —
operated by a 10 HP motor are installed
in the Gas and Electric Building. Anv
number of units from one to
four may be operated accord-
ing to cooling requirements.

Air condirtioning is firmly
established in Rochester and
the future in this field is very
bright. During the last year
18 installarions were made
with a total horsepower of
668 and many large installa-

The madern farmer depends much upon Industrial

tions are under consideration Department salesmen to keep him up-to-date. Keep-
f ing conrented cows contented in g well ventilared
or 193 6. modern cow barn. Note eleceric fan on wall.
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ANNUAL SALES—ELECTRIC

Year Commercial KWH Incdvseviad KWH
1931 74,941,949 100, 162,045
1932 71,815,782 RO 360,101
1933 08,490,520 7,056,794
1934 73,708,501 M, 048, 547
1935 79,031,540 103,757,307

ANNUAL SALES -GAS

Year Commercial Indusrrial House Heating
1931 555,064,400 cu. ft. 576,581,700 cu. ft. 411,575,000 cu. fr.
1932 515,721,700 417,209 400 417,633,900

1933 470,014,900 470,914,300 405,615,200

1934 495,731,900 596,111,400 528,210,100

1935 485,462,000 618,325,100 617,051,600

Signs, Rural Extensions

During October a new schedule for rural linz extensions was pur into effect,
the costs being substantially reduced. This caused great interest and acrivity
in this field and contracts for 212 miles of line serving 235 new customers
were entered into during the vear.

Electric sign business has been very active during the past vear and pros
pects for the future are excellent. One firm has contracred for 1 Jootlluminared
show window signs which will give us a revenue of about $16,000.00 per vear.

Commercial Kitchens, Space Heating

Cooler kirchens and more economical use of gas has resulted from the use
of the new insulated ovens in gas commercial cooking installations. Increased
customer satisfaction is an important by-product.

Activity in installing gas-fired space heating has con-
tinued and increased. During the vear 365 new installa-
tions were made vielding new revenue of $76,c00.
In 1932 and 1933 rate reductions caused a marked
decrease in revenue in this field. In spite of
suchdecreased rates, gross revenuefrom space
heating reached an all time high in 1935,

Power sales have reflected the im-
proved conditions in industry and
numerous addirions have been made to
equipment in customers’ plants. Last
yvear the Snider Packing Corporation
installed a department for
quick freezing vegetables by
the *'Birdseve'" process at its
Mt. Morris plant, the con-
nected load being 180 H.P.
Operation was so successful
that additional equipment of

C-X lamps and clectrically heated warer fountains
keep the modern "' biddy®' singing and laying regu-
larly, and comparatively free from devastating dis-

cases. y70 H.P. is being installed.
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INDUSTRIAL DEPT. BUSINESS GAINED 1935

Kilowatts Revenue Year
ELECTRICITY
Power 4154 3,921,000 KWH Yr. 878,000
Lightring 2000 2,575,000 t 54,000
Hif},_lih 1,171,000 et 35,000
Refrigeration J11,000 e 10,000
Rural Service 485 166,000 A 7,000
Totals 8,144,000 i $214,400
GGAS
Industrial 30,904,000 Cu. Ft. Yr. S18,000
Hotels, Restaurants, Ete. 28,466,000 i 23,000
Space Heating 153,644,000 i 76,000
Totals 213,004,000 i S117,000
STEAM
Commercial, Industrial, Ete. 44,170,000 Lbs. ' Yr. 41,600 5 41,600

Total $373,000

An application of electric pumping which is new locally was installed at
the Monroe Golf Club. A 70 H.P. pumping installation supplies water under
high pressure for night sprinkling of fairways by the Buckner Rainer System.
Systematic sprinkling has made a wonderful improvement in the turf at this
course.

Steam Service

The convenience and economy of our steam service was further demon-
strated during the year by the addition of customers who will use annually
44.170,000 lb. of steam. Among the larger customers are the following:
Mechanics Institute; Rundel Memorial Library; and a group of 16 customers,
including the Democrar & Chronicle, Dennis, Herald, and Weaver Buildings.
All in the downtown section of Rochester.
(See Steam Sales and Distribution, page
41.)

A large electric annealing furnace at the Bausch and Lomb Optical Plant. As new develop-

meres cormte our in the fnduserial field effecting plant operation and produces, the Iniduserial

Deparement “Carries the message to Garcia®™ by keeping manufaccurers in fouch with ways
andd means for promoring greater efficiency and betrer produces,
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Gas Manufacture and Distribution

4 I HE rabulation below brings the activities of the Gas Manufacturing
Department up-to-date so far as its operation from 1930 to the present
time is concerned. During this period there was a general price r;--_l:_!\ t1on

in both gas and coke

A minimum of new construction in recent vears required that efficient
operation be highly stressed for available equipment. Company management
was wise in having kept plants and equipment in first class condition for
years before the depression so that but slight curtailing of maintenance
factors was required. During 1934, a complete revamping of coke handling
equipment, particularly at the distribution bins, comprised one construction
activity, This work provided modern screening equipment arranged rto give
increased tonnage and more flexible operation. It increased coke storage
capacity withour building additions. Re-screening equipment enables us to
provide customers with the highest class, clean, well sized Guaranteed Coke.

Simplified Operation

This was the objective of minor construction work during 1935. Improve-
ments were made in the ventilating system producer houses. A modern
automatic -:mnrensamr for gas pumping equipment was installed at East
Station as well as modern blowers for producer gas operation. A heavy
maintenance schedule was required because of conditions due to depression
vears. The close of 1935 sees us essentially back to normal so far as main-
tenance 1s concerned, while plant operation followed normal lines.

Considerable money is saved }‘u:trllj.r through research work along the line
of utilizing waste coke screenings for producer fuel, and the study of the
mixture of coke breeze with coal to be carbonized.

Year Gras Sendout (Cubic Feet) Coke Sold (Tons)
1931 4,643,801,000 173,617
1932 4,453,165,000 212,547
1933 4,278,169,000 194,170
1934 4,619,474,000 211,143
1935 4,618,025,000 193,723
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YPCLT AT i  west end aof Place Street bridge,
Sec 1 of West Station GGas Manufacturing plant as seen from che wess en : i
?.:;t:r!ﬁ:rjz{rﬂ;;:;rul are .rl':v Koppers ovens. In the disrance may be seen one of the l!;u‘ halde ?‘ af
Easr Sration, along the Genesee River just back of the Bausch and Lomb plant. The :Iww anr
ar Sracion Three is just westward along the bl}:‘dﬂ' from this poing where the phorograph was

raken.
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Some propertics ar Wese Station: Tu’p. Cooling Coils for Gas Scrubber containin many
2

rmiles of pipes; cenver lefe, the eharging f

er, the first one of irs kind built in America. It assures a higher quality

free from unnecessary moisture;: bottom, the Coke Bins, where new efoce
ment fras been installed,
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or ar the warer gas plant; center righs, Dry Quench-

of Guaranreed Coke,
rical screening equip-

Research Work, By-products

Company plants, to a larger degree than perhaps any others in this country,
have developed by-products produced as a result of gas production. The sale
of these products provides a substantial credir to the cost of making gas
enabling us to succeed in the face of our low gas rate, the lowest in the
State for manufacrured gas, and one of the lowest in the country,

One interesting by-product recently developed is ammonium thiocyanate.
[t has remarkable qualities for soil sterilization. It converts to a fertilizer
which does not leave soil in a permanently toxic condition, typical of most
other eradicants. This bv-product has numerous other chemical applications
in the field of resins and other highly specialized fields.

Orher Chemical Applications

Over a million gallons of coal tar was processed into creosote, carbolic oil
and pitch. Recovered ammonia was worked up into wholesale lots of con-
centrated solution of ammonia and sold. Some ammonia was converted into
the well-known fertilizer Ammonium Sulphate for the local marker only.
Its acceptance by farmers is a means of establishing considerable goodwill.

The light oil plant continued to be operated for wholesaling crude light
oil and for producing the motor fuel, Bengas, for the Company's automotive
fleet. All uipnur by-product sulphur was sold. This commodirty is gaining in
favor both locally and outside as a fungicide. There should be a continuing
markert for sulphur in Rochester’s large horticultural circles.

Gas Distribution

URING the years 1930 to 1936, thirty-one miles of gas main were
D added ro the Company lines bringing the toral figure to 826 miles.

The year 1935 showed an increase of 100 per cent over 1934 and 6oo
per cent increase over the Depression year 1933. Approximartely 3,400 new
services have been installed in the past six vears rnalking a total to date of
90,600. This provides a gas supply for 104,000 customers. A significant fact
with reference to the number ot gas customers served in the Rochester Districe
is revealed by the 1935 figures. Last vear we added sufficient customers to
regain all those lost during the Depression vears and ser a new high by some
150 Customers.

In 1935 several thousand feet of gas main were installed in the McFarlan
Tracr (sponsored by the Federal Government)
and in the Kodak Employees Realty Tract off
Westfall Road. We now supply over 100 cus-
tomers in these Sub-divisions and at
the present rate of development this
total should be increased ma-
terially during the present year.

Gas service was extended to

forty -five customers
along Ridge Road
West, from Laurel-
hurst Road to the
Manitou Road, a dis-
tance of two and
one-half miles. Dur- - ¢ : ;
ng the coning: year Section of electrical coke screening equipment at the Coke Bins,

we pIH.l'I on continu- where screening, sizing and other operations insure coke of
uniform qualify.
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ing this line westward ro Parma Corners. This extens I serve thirty-

eight additional customers and will provide a connecr Iween our Sys-
tem and that of the Lockport Company. Such an ILCrIon 15 most
desirable for it provides an emergency supply ro the vil of Brockport

and Spencerport.
Belt Line Extended

Due principally to an increase in Househeating busiiess, we found 1t
necessarv to extend our Medium Pressure belt line svstem some 1900 feet on
Thurston Road during the past vear. A 16-inch line of Latest design was in-
stalled to assure our customers, in the southwest district, of adequate service.
This line is che first step of a series of extensions which will provide the
city with an ourter transmission belt line or a further assurance of a reliable
and efficient gas supply.

The erection of a new bridge across the river ar Elmwood Avenue necessi-
tated the installation of a new 16-inch line across the bridge. The line on
the old bridge was 4-inch in size and quite inadequate to supply furure loads.
The building of this bridge provided a fine opportunity for us to construct a
line with a capacity sufficient for increased business.

Househeating Load Grows

The development of Househeating business in the East Avenue Districr,
east of the City Line, made it essential for us to install over 3,000 feer of
12-inch transmission line from our No. 10 Holder in Brighton to Winton
Road. The district referred to has unquestionably the highest per cent of gas
househeating business in the area supplied by the company. The new line
gives double assurance that our customers will be adequarely cared for.

Increased househeating and warterheating load in Canandaigua has been
responsible for the construction of 1600 feet of transmission line ro, and the
installation of a district regulator in the northern part of that city. Again,
by such a line, our Company is attempting to supply, not only the immediate
needs of the customer, but also to anticipate their future requirements.

One of the most important functions of the Gas Distribution Department
is the servicing of Househeating customers. This phase of the work has
increased from servicing 150 customers in 1926 to 1500 customers at the
present time. During the past six years we have added some g50 homes to
our list of central househeating customers. The number of people who heat
their homes exclusively with gas is increasing at a rapid rate and to this
aspect of the business we are devoting considerable effort and thought.

Section of East Sration pas plant, locared along the Genesee River bank below the plane of

Bausch and Lomib,
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Wese Srarion Gas Manufacturing Plant at nighe, from rl‘mrugmph taken from the eastern
t

terminal of che Plarr Streer Bridge, looking north-wesrerly,

During the year 1932 our Company acquired the gas properties in the
Villages of Brockporr and Spencerport, which consisted of nearly twenty
miles of main and 5o00 customers. The gas for these properties is purchased
from the Lockport Company and is ﬁelivered through its 4-inch High-
Pressure line, extending along the Ridge Road from Lockport to Parma
Corners.

In order to provide the customers of these villages with the same type of
service that our Company gives to all its other properties, and to stimulate
the sales of gas, we opened a modern office in Brockport. Through this office
all customer service calls are given immediate attention so that prompt,
efficient, and courreous sevice is rendered to every customer. On the sales floor
of the office we demonstrate the most up-to-date and efficient gas burning
appliances. The effectiveness of our sales effort is shown by the fact that
since opening the office we have sold gas to 814 % of these customers, ranges
and automaric gas waterheaters to 229, and Electrolux refrigerators to
5 %. Nineteen central househeating installations were sold in addition to
adding some thirty-five new customers to the lines. The new business which
we have added plus an increased use of existing appliances has boosted the
sale of gas nearly 65 per cent in the Villages.

Conversion of Canandaigua to Natural Gas

In August 1934, the gas system of the Empire Gas and Electric Company
was converted from manufactured gas to natural gas. Since the City of
Canandaigua receives its gas supply from the Empire System, it was necessary
to change Canandigua to natural gas. Such a change requires a great deal of
careful planning and engineering for it is necessary ro readjust every gas burn-
ing appliance in the territory in a short period of time. Some thirty-seven
trained men completed the conversion in about seventeen days and in such
a4 manner as to cause a minimum of inconvenience to the customers. A pro-
gressive management and sales organization in the Canandigua property has
resulted in a favorable increase in the gas business.

Inhalator Calls

Last, but by no means least, is the Inhalator service which the Company
renders to the public. During the year 1935 the Inhalator crew made sixty-
five trips to the scene of drownings, coal gas, and auto exhaust asphyxiations,
lightning shocks, suffocations, heart trouble cases, etc. As a result of this
service thirty-three people were revived by the use of the inhalator and
artificial respiration.
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Domestic Sales

PPLIANCE sales for 1933 totaled f‘;ﬁ:*_'r.“\-“gl as i with Sgoz2,461

for 1934, and $302,085 for 1933. Irems sold 1l 1935, 1,772 g
tigeratrors, 836 gas ranges, 169 electric ranges, * MAric gas warer
heaters, 127 eleceric warter heaters. 125 radios, 34 ric washers, 462
electric cleaners and 19 electric ironers. Rural sales ro 544,300 of the

total sales given above.
New Sales Set-up

The sales field is now divided into 36 geographical di \ sales super
visor in each district directs the work of his six salesmen, This produces
more effective FH:I'SLJ[];{I contacts and more efficient sales ciliciency Spectal

sales groups handle the sales activities of the Main Floor and Basement and
the rural territory, the latter comprising a supervisor and six salesmen, A
supervisor in the gas and the elecrrical divisions, respecrively, di
S.Jcﬁ promotion of his group of supervisors and salesmen, wirl
sales supervisor overseeing the entire activity.

Varied Activities
Domestic Sales activities last year included Employee Load Building,
range demonstrations and cooking schools in rural territories, educarional
sales activities among farmers, special campaigns on major appliances, win-
dow displays, sales schools for Company salesmen and dealers, dealer meetings
in cooperation with the Rochester Electrical Association, lighting and ap-

Moadel Kitchen which for some months was on display on the Main Floor, Gas and Electric

Building, Scores of housewives were assisted in planning for new model kitchens or revamping

old ones, a service which was highly appreciated by customers. An attendant was constantly
an duty to answer questions,
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Some Domestic Sales Groups. Top, the gas group, salesmen and supervisors, which mects eaci
maorning for studying the problems of the day; center, portion of the audience of salesmen
and exccutives at @ sales school held lase year ar the Siveh Floor Auditorium; bottom, the elec-
trical and rural groups in assembly in the bascment, where work is planned for each day.
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A few of the chirty-rwo electric refrigerators sold by one safesran lase summer, lned up near
the apartmens house where ¢hey were witimarely installed. The sales sor- up seirmulates friendly
sales competition, each group of six men working under a supervisor in a specific territary which
enables salesmen fo really get acquainced wirh their clicnrele and becorme more useful fo them
because of a growing knowledge of their applionce probilems,

liance demonstrations in vacant stores abour Rochester, talks on lighting
E{:fﬂrc schools and organizations in cooperation with the Evesight Conserva-
tion Committee of Monroe County, merchandising displays in banks, theatre
lobbies and other places, and collaboration in Home Service work which is
detailed in another secrion.

Educational Selling

Service to buyers included range demonstrations in 1935 before a roral
audience of 1,373 housewives ar thirty-six rural gatherings. A contact man
regularly visits Rochester electrical dealers and stimulates sales promotion.
A monthly sales publication was created for dealers and Company salesmen
during a major refrigeration campaign. Rural salesmen did veoman work
assisting farmers with their problems and helpful cooperation was given the
Rochester Electrical Association in its dealer activities. A dealer window
display contest featuring lamp (bulb) displays produced fifty-seven artistic
windows.,

Employee Load Building

A notable increase in sales to employees was obtained for 1935. Special
employee sales on auromaric gas water heater. gas and electric automaric
range and 1. E. S. Better Sight lamp sales were responsible for much of this
accelleration. Approximately 400 warer heaters, 300 ranges and 7so L. E, 8.
lamps were purchased by emplovess.

EMPLOYEE PURCHASES

1934 1935 %o Increase
Gas Appliances. .. 136 751 452.0
Electric Appliances. . ... 2,934 4,699 60.0
Total Appliances . . .. 3,070 5,450 77.5
Value, Gas Appliances. . . £11,036.53 £41,007.25 2720
Value, Electric Appliances ey 46,173.06 57,886,588 25.4
Value, Employee Purchases. . . §57,209.58 £95,894.13 72.9

TOTAL LOAD BUILDING RESULTS

: 1934 1935 ¢ Increase
Prospects (turned in by employees) . 876 1,043 18.9
Total Prospects............ ... . 6,755 8,571 27.0
Sales (Employee Prospects), .. . . . 1,909 2,131 32.4
Total Appliance Sales, . .. . . = £240,425.35 £333,616.94 38.8
Estimated Annual Revenue Increase. $ 95,014.30  $127,634.97 34.3
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Brockpore in attendance at a cooking school and range and refrigerator
Egﬁbfl?;ﬂjr:‘:{:: ﬁ;:ﬁzz:p!{c?mﬁuph' taken at one of the maonghiy electrical dealer meerings hl;:.d
st winter on Sixth Floor. These meetings weri nddgcﬁed ﬁgzhﬁ‘ﬁ“:;:r‘é?:g p:%?cﬂf;::t e-:;n{;ub;
inners in the " Betrer Si 1
FORIcE: Bnrr?—:;};?ﬂ:ﬁ; _ﬂiﬂﬁebg;iz’gn’ﬁ' girls of Rochester and surrounding diserices.
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Rate and Contact Department

HIS Deparrment came into being during the early part of 1934 through
the consolidation of two separate departments handling rate and con-
tract matters, respectively.

Probably the most important responsibility of this Department is the
intensive study required to develop, interpret and analyze the Company's
rates for elecrric, gas and steam service. This work entails the accumulation
of basic costs and starisrics; the arrangement of such data in proper form so
as to study the effect of rates and rate structures on the Company's business
in the past, as well as to determine what may be expected in the future.

Rate Making Activities

Real Estate and Franchise Taxes being one of the largest items of expense
to the Company and therefore a large factor to be provided for in r:lte-ma!{ing,
the Department carefully supervises and cooperates with Municipal authori
ties in handling this problem. Associated with this work, the ll_)ep:trrrm:nr
administers and provides for the renewal of municipal street lighting con-
tracts as well as the general promotion of street lighting as an aid to safer
highways and the reduction of night accidents. Along with these duties is in-
cluded the handling of the Company’s Insurance; arranging for adequate fire
and casualty protection at lowest possible costs,

The Department has assisted in other activities such as the promotion of
rural elecrrificarion, 1nstitutional and merchandise advertising including
window displays and various other assignments made by the Management
from time to time.

Notes
Taral Annual Reduction in Efecrric, sion minimum charges and a large pro-
fras and Steam Rates since j 1929 gram of rural line construceion,
51,500,505, Successive changes in che domeseic rate of
Total Real Estate and Franchise the Company have resulred in making

Taxes in 1935 amourted ro 81,293,057, availalle ro the public one of rthe lowesr
ar 82,43 per capira served by Comparny. domestic rares in che Srare of New York,
In the Fall of 1935 an extensive rural
electrificarion survey was made of the
Company's rerritory leading to a 5095
redaciion in rural electric line exivii-

P R R e L

The €. and E. Twins visit Rochesrer's Induserial Exposition
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These downtown stores all u
se R. .
Top, modern lighting ar J"ra_mmky'

Street store and, botrom, mr-cundl‘uum‘ma keeps

departrnent.
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and E. gas, electric, stea
m and air-condivioning service.
f; center, steam service is a beauty aid ar Neisner's Main

custarners comfortable ar Foreman's shoe

Steam Sales and Distribution

D 1 ORE rhan three hundred Rochester commercial buildings and factories
onrinue to enjoy this clean, convenient and dEFL"ﬂL!Jh]L districe
cam service. Most new buildings in the territory are built without
stacks, -.-'|u rooms and coal storage space. They save on investment and
add to r‘|~ convenience of residents and tenants while the Company takes
over their hearing worries. Many older buildings have been modernized to

include metere | steam service. Durmq the past five years our steam load has
increased ar rthe rate of about thirty million pounds of steam per year.

The 1935 steam sales amounted to 1,035,305,000 pounds. In this period
additions to our load include the Genesee Brewery, Cataract Brewery, New
York Starte Railway bus garage, Van Berg Burldmg new Reynolds Arcade,
Mechanics Institute building and a group of sixteen customers formerly
served by a private plant, including the Democrat and Chronicle, the Dennis,
Herald and Weaver Buildings. Latest additions include the f{:-rmr:r Levy
Brothers and Adler Rochester clothing plants (Aplo Clothing) and the new
Rundel Memorial Library, where space saving and cleanliness in safe-guarding
works of art and literature are prime factors.

Trend Toward District Heating

Besides the large major steam plants, some of which are shown on page 21,
the Company operates Station 11, formerly the power plant of the Stecher
Lithographic C ompany. This station serves the P P. Reed Shoe Company,
Schlegel Manufacturing Company, Cutler Mail Chute L()mpanv W ard's
Natural Science Hu11d1m, and the Hayden Company, a nucleus of important
industries. This station alone sells berween fifty and fifty-six million pounds
of steam yearly, produces about one and one-half million kilowatt-hours
of electricity and due to the availability of steam for heating, is responsible
for the yearly sale of over two million Kilowatt-hours of electricity. Gross
revenue for both power and steam approximate
$85,000 vearly.

District steam heating is the modern trend.
Every time this steam heating service supplants
the private plant's steam engine, the steam de-
partment puts a “‘notch’ in its gun, Following
are a few local plants where steam engines have
given way to R. G. and E. steam service: Hollis-
ter Lumber Company, John G. Elbs plant,
Morgan Machine Company, Faucher McMurray
Company, Hayden Furniture Company, the
Bartholomay C ompany and the Crouch and
Beahan Company.

The largest 1935-1936 steam main extension
was the construction of a 6é-inch high pressure
steam main approximately 2,500 feet in length.
It extends from Station 34 at Smith Street bridge
along the Genesee River for about 1500 feet, then
up the steep Genesee river bank and through = nolds Arcade Building

rivate rights of way to Hart Street to the onsiteof old Rochester landmark.
B > g y This building is completely air-

Aplo Clothing plant. conditioned.
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Home Service Department

HE Home Service Department forms a contact potnt between the Com
pany and rhe customer, The demonstrators who call on Mrs Rochester
[0 perform various services represent to her the ( ompany, s policies

and its goodwill, They bring back to the ( ompany the customer's reactions,
her needs and desires. In the year 1935, the work of the Home Service De
partment consisted of home lighting calls, both house-to-house and by ap-
pomtment; follow -up calls on cthe sale of all major appliances sold through
our Company and those dealers using the Lincoln-Alliance finance plan;
rural demonstrations; rural elecrrification calls: kitchen planning; welcome
calls; a special merchandise survey; and a lamp selling campaign
Co-operative Student Activities

Home lighting calls were made by Mechanics Instirute Cooperative stu-
dents, using 14 girls each month. In addition two full time demonstrators
made special lighting calls by appointment. These rotal calls showed an
estimated annual increase of 240,80 kilowatt hours. During October, five
full time girls demonstrated Berrer Lighting at the model home sponsored
by the Electrical League. 3,712 rotal appliance sales were followed. These
consisted of 2, 504 refrigerators, 1,044 ranges, 57ironers, 7o washers, 14 electric
mixers, 2 radios, 1 dishwashers, 39 L. E. 8. lamps. The latter included service
calls and deliveries. Complete satisfaction of gas or electric service can be
achieved only through the convenience and ethiciency of operation of those

appliances which they supply.

f % ﬁ i Rural Service, Kitchen Planning

s i3 | Rural demonstrations were held weekly in
Brockport and Spencerport from January ro May
and from October to December. During
this time the attendance amounted to
1,233. In Spencerport the sale of 6ranges,
6 waterhearters, 1 gas house heating job,
and 1 refrigerator were traced directly
to these demonstrations. During che
latter part of November and the first of
December, 30 rural electrification calls
were made on those customers who are
having electric service installed in their
homes for the first time. These calls in-
cluded recommendations for wiring,
lighting, and appliances. The depart-
ment has worked directly with the sales
department in making kitchen planning
recommendations in order to secure
adequate room for new appliances. 15
such calls were made during the year.

New Customers Welcomed

In December we inaugurared the welcome calls. All new cusromers of our
Company are called upon. All appliances are L'h!:a:l:t_*d and adjusted to insure
the most vificient performance. In some cases home lighting surveys are made.
The cusromers are told of the various services offered by the Companv and
any requests for special services are taken. From December 18 ro rthe end of
the month, 27 calls were made. These included 19 range adjustments and 3
lighting surveys. They resulted in 5 coke, 2 refrigerator, 1 washer, and 1
[. E. 8. lamp prospects.

Surveys, Lamp Sales

During November and December we made a special merchandise survey.
Ten extra cooperative students were emploved. A total of g4,201 calls were
made. In 34,1588 calls the appliances were actually seefl. In 21,870 the informa-
tion was given at the door. The lamp selling campaign carried on during the
summer months with five girls resulted in the sale of 1158 pin-it-up I;mlurs
and 202 mazda lamps with a wattage of 9,470 watts. In connection with this
campaign a survey was made of minimum bill customers,

Open House for Housewives

In addition to rhese outside services the Home Service Department has
been open to the public each weekday throughour the year. The women nl.
Rochester appreciate being able to call or stop in for information on recipes
and rhe operation of various appliances. The kitchen which was on display
on the first floor during the first part of the vear was moved to the Home
Service Department in Ocrober. It is maintained for the purpose uf_aftsg;l;l}'mg
gas and electric appliances, some appliance testing, and a few ourside demon-
strations.

."Iln-chu;:ics Ir‘;sgmre Cooperative students h In L‘IIIC:} IlllI_E:E;HlC{: the la y-out of a
|g are welcomed by housewives. They bring ouse whic ras i i
* many suggescions for making homes Jlﬂp‘: se 1ch was to be built was

Do fhrough modern lighting, gas and  altered to include kitchen moderniza-
v electrival appliance applications to home

i fi d drh Miss Helen Smich, Direcror
A fypi I Mechanics Institure Cooperative seudenes, with Sm o
i:‘ftfg:;ﬁ:&!;:rt:'?gr :r{n‘{rti;h-x in cenrer, front row. Groups of fourteen gicls, alternately each mon

I ¥ o th Fl Service work
| arrend classes and [ ! ciivities, combining s el i Home
o : . 4 Ll pl.’ffﬂfﬂl Home Service acin 5
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|
ROCHESTER GAS AND ELECTRIC | | Other |mportant Activities
CORPORATION | |
Advertising
a . B . I
con ' HIS important educational and selling function receives the attention
of a committee of three men acring under the direction of the advertising ,
. < manager as chairman. Company advertising has been broadened and .
Tex Years' Growrwn extended to include modern comic-strip appeal; radio is a regularly used |
medium and cooperarion with the Elec tricar Association and the dealers of |
Rochester and vicinity is an important factor, An increase in the advertising
For the Year of  For tie Year of budget characterized last year’s adverrising plan.
- L dinl Coke Sales, Transportation
I]I‘”" and Equipment S73.492,725.73  $43287.657.70  $30,205,038.05 69,78 Coke sales and transportation enjoyed a very satisfactory vear. The people
Gross Revenue 14,161.212.30  10,495,964.44 3,665,247.86  34.92 of Rochester and vicinity continued to show their appreciation for R. G.
Toral Wages. . 4.280,463.33 3,407,589.78 872.873.55  25.62 and E. Guaranteed Coke. Transportation facilities were operated efficiently
Total Taxes 1.960,180.33 1.080.626.21 §79:554.12 8139 and continue to be a very important adjunce to the delivery of appliances and
Kw-Hr. Electricity Sold o S o pcincies products sold and the transportation of our small army of workers who
GCabic Feir G Sald 4 A 2%k 00 e £3363:344 3223 contact the public in carrying on the Company’s traditions of service.
. s 250, 3,571,679,100 923,579,800  25.91
:Iunzhcr{u! Employees 2,400 1,998 401 a2 Engineering, Purchasing
CCITIC L.onsumers 130,470 AR oy
Gas Consumers 110055 8 4::: ':::';L:; Tz‘j‘: A progressive and capable engineering department as usual played a major
Steam Consumers 319 2 5z ' Fule IN CONSTIUCTion activities and rh? planning of furgrre programs. Purchas-
o 135 73.37 ing also is a big and important funcrion for a large urility. Its derailed work
Total Consumers 240,848 175,731 65,117 37,05 and comperent management, like that of engineering is almost too detailed
Posilac : i o ' for proper representation in a book of this kind.
pulation of Terntory Served 496.759 358,225 138.564  38.68
:Iydm:w;‘ y :" - Capacity 48,645 39,585 9,060 22.89 General Maintenance |
afgam b - Lapacity . .
Total K. W. G Pﬂ. 93 63,975 20,000 31.26 This department works hand in hand with engineering and construction.
SRS e 132,620 103,560 29,060  28.06 lts acrivities comprise a bulwark of Cﬂmpaln}’ operation and ser{;'lv:c 'fl';hiih
Coil Gk Canaiiiy See dav _ can be read between the lines of the articles comprising our Year Book.
Wi CE i"“;f:wr'cr d-“ 16,000,000 6,}?0,000 9,830,000 159.32 querq machinery and equipment andr skilled labor, with efficient super-
YF 12,890,000 12,710,000 180,000  1.42 vision insure success for these underrakings.
Toral Gas Capacity per day . 25,890,000 18,860,000 10,010,000  53.02
Number of Street Lamps. . 27.437 £ Sk The Company's Preferred Stock
Miles of Overhead Wire. ., 8,329 3,857 4=4?2 115.95 ' This stock is now quoted at 105. The 79 Preferred had been at 107 for
Miles of Underground Wire. 3,001 1,586 1'035 52'64 the past three months, and the 69 Preferred issues, series C and D has been
Miles of Subway Duct. . 5% 2 v ' ' 103 and 105 for about the same ﬁermd. Thess: prices compare very favorably
Miles of Gas Main. ;i L5 584 40.22 with those of a year ago when the 7% was 84 to 89 and the 6% was 74 bid
Tons of § b e Glg 210 34.09 and 76 asked. There are many more inquiries for R. G. and E. Corporation
team Coal used . .. 135,975 156,467 *20,492  *13.10 | referred than there is stock offered for sale. Quarterly dividend payments
Tons of Gas Coal used. 392.925 192.547 0 b ek : anz been continuous from the date of issue. The 72nd dividend payment of
3 ¥ ' § 07 - x ’
Gallons of Gas Oil used 296,597 5,445,755 *5.149.158 * ' l $1.75 per share on March 1, 1936 on the 7% preferred, Series B of 1918 meant
Tons Coke Made, zm:m:r St 5,149,158 *94.55 | | that total dividends of $126 had been paid to date on each S1o0 invested
ToosCoke Sold. .. 132,086 127,961  96.88 | when the stock was first offered in 1918.
134295 193:194 AL o0 3 S | A total of 559 of the present holders of R. G. and E. Corporation preferred
*Decrease | | stock are also customers of the Company for gas and electricity, being resi-
I | dents of Rochester or the surrounding territory served by the Company.
|
|
e — ) = = = _ — - —
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Electne Sales in
Millions of Kilawatt Haun
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Growth in
Electric Cansumers
since 1924
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$14,78% 048

4 113,648 440

¥ $11,878 280

Gress Revenue in
Millians of Dallars

19261935

415,059 387

CPERATING

] ¥13.210 580

I s g

EXPEMSES

4#9.12¢

" 10wt of Eyery DollsrWe Colleet
' Almost 14c Gpes for i
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in Millions of Cubic Feet

AR R o 4, T16E16

)

49



4 410

Mallign

R
Miikion

G |

Gas Sales
in Millionz uF {:uhic F"t
since 1926

- 4.497,058.900

N\

L]

1l

e |
P |
=)

50

Gas Cnm:umﬂ;

since 1904

-

w
f

e |

Major
Electric Appliances Seld
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Arrstes indicate divection in which linec extend £o sus-of-tawn praperties

Station | Leighton Avenue Substanion

Starion 2 .. .Brown's Race. Hydraulic Station

Station 3. . .Foor of Mill Streer Sream Generation and Substation
Station 4 Leneral Avenue Hvdraulic and Substation
Station 5. ~..Driving Park Avenue Bridre Hydro Generating and Substation
Station 6 ...South %J'arer Srresr Ll Hydraulic Generating and Substarion
Station 8 ... Lawn Street Steam Generating and Subsrarion
Station 9. ... Lincola Park Steam Generating Sration
Station 26 .. Aqueduct Streer Automartic Hydroelecrric Scarion
Station 33 ... Elmwood Avenue . Substation

Station 34. .. . Smith Streer Steam Heating and Substation
Station 35. ... .. . Litchfield Streer. Steam Generating and Substation
Station 36.. ... ., Charlotte Boulevard Subseation

Station 37.. .. ...... Lincoln Park .. Subsration

Station 38 ... .. Swan Street . - Substation

Station 40 ... Ridge Rd., near Culver . Substation

Station 42. ... . Rockwood St.,atN. Y. C . -Substition

Sration 43. ... .. .. Wryand Cres. and Farmington Rd  Substation

Station 44, ... ... Ridge Road ar Hanford Landing  Subscacion

West Station Gas Manufaccuring Plant . ... . Falls Street

East Station Gas Manufacturing Plant . .East end of Smich Street

No. 10 Gas Holder a2 FERRE .Searle Park, Blossom Road

THE DUDOIS PRESS. BOCHESTIA, W, Wi

P ] ¥y
Bapen’ oyl Yol +

i S T
AN o P

.

] .'_‘-l"rr

e e




