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ANOTHER
MILESTONE
SUCCESSFULLY
PASSED —~——

I\/-) EARBOOKS .. sure the
T / degree of ~ogress at

€ tained by vrzaniza-
gons. They tell a cipsrouctive
story of growth anl jrosperity.
Arricles, chares and tabulitions of
growth, however, do noe tell the
entire story. Written between the lines, I like to visualize the whaole
hearted contriburions of all persons who helped to effect progress.

Ir means che co-operative and enthusiastic efforts of our large family
of employees, to those of oor officers and directors and to the thousands of
stockholders and customers, whose confidence has been reflected in our
business intercourse thronghout the year.

[ believe that our concinued usefulness in the communities we serve
depends upon our combined ability to render our varied services increas-
ingly arrractive and satisfacrory. In the solution of this interesting }melem
[ am confident that the fine spirit of loyalty and traditional accomp ishment
which has ever characrerized our public services will be continued.

As an importane division in the Associated Gas and Elecuric System,
we shall have ample opportunities to demonstrate our usefulness in a con-
stantly broadening field, one in which there shall be many dernands for
trained minds and loyal heares. :

If there is inspiration for you in reading these pages of progress from
our 1929 Year Book, it is my desire that you also experience the keen saris-
facrion which should be yours for having been a necessary part of it.

1 thank you &l for your untiring effores and confidently count upon
you to exemplify during 1930 the same spiric of 10}'!1[?_! and accomplish-
ment which has again brought us to another milestone of progress.

Hpran, Gpocecl

President.
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ELECTRIC GENERATION AND
DISTRIBUTION

e

¢ LTHOUGH no additional generating equipment was installed during
@ 1929, the gross generation of Company planes otaled 40%5.921,682
Jow-hes, or an increase of 7.74%% over 1928, The value 1o the elec-

erical syscem of the non-condensing unics at Seacions 8 and 9 was bovie our on
several occasions when it became necessary to call upon those statan o ke

care of electrical peaks beyond the remaining generating capacity of the system,

Station 3 STEAM PLANT

The generating capacity of this station reached a high peak of utilization
with an increase in gross generation of 48%5, or ‘a rotal gencration of 158,
830,600 kw-hrs. Operanng efficiency was improved as indicated bw the face
that while the net f—:.r-hr, eneration increased 51.4%, the fuel lor elecrric
generation inceeased only 36.9% . The maximum sceam generarion was reached
on Ocrober 2, when 1,021,000 Emmds of steam was penerated in a single
hour, The maximum électric peak occured on Coober 22, with the successful
handling of an electrical demand for 57,000 k. w.

OreraTING Division

An important acavity of the operating division last year was the inaugu-
ration of a system of daily n:f:rrs from outlying diserices.  They have been of
great benefic in making the best possible use of power, from the standpoint

of the Company as a whole, rather than for each individual district. In two

f’;augﬂmﬁ.{:f&;nﬂrmu?‘-:d!J'.:ru- .rl:m* fnrﬂq'-f_:d h.;l 5;.:r ‘H‘nﬂ‘ "lrlr}?.ﬁa' the nﬂ-.ﬁ.r.rd'-,fg
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i, ;. and P, Raitway beidge fortyjive m-rﬂﬂtn;-:fh:p- .-;w .ir;rrfiiufm;.w '.-‘::rrr:r:-rr"u:m.fm:‘:.

—d 278 foe

e
A

i

instances, through this plan, generarors nor in use were operared as synchro-
nous condensers, thus improving voltage conditions and reducing the E:-acl on
rransiormer banks,

The monthly rE];IurI: of relay operations was revised to cover all pro-
tective equipment, tather than just the relays, This makes such reports more
comprehensive as relays are only links in che chain of devices necessary to
clear rrouble from the electrical spseemn.  This method also accenmuates cases
where failures of protective equipment due to system planning, rather than
1o poor maintenance or defective equipment; is responsible for the failure o
propetly clear trouble.

The operation of the generator at Sration @ has been found to be a very
sarisfactory expedienr in relieving the load of the ri¢-lines and lowering trans-
formers at Station 37, particularly in careying the reactive load of thar sta-
tion, (ke interruption was thus avoided when o lowering transformer cable
failed and separated the discribution bus at Station 37 from the system.  The
generator at Station 9 maincained this load until the other rransformer was

laced in service. The new generator ac Station 8 has resuled in greatly
rrmning the load taken through the lowering transformers at Station 6, and
makes unnecessary there a chird transformer bank as spare capacity,

Hypnauuc CONDITIONS

The ascencion of the Load Dispatching division has been
largely concerned during che year with the cﬁien: use of

water in the Genesee River and in the Caneadea Pundl ns
well as in che incerchange of Niagara power
with Geneva. In 1929, the gross river fow
was 129 greater than during 1928, How-
ever, the usable fow, or the Aow that could
be used by rurbines ar Station 5 was 8.39%
less chan in 1928. This was due o che un-
usually high river flow during March, April
and May, when the flow was grearer than the
capacity of the wheels ar Sration 5, and
there was spilling, with lirde intee-

ruption during this entire period.

Widh the available river
fiow lower than during
1928, hydraulic genera-
tion last year natoily
fell below chac year's
record, A small increase
in the efficient use of
warer is indicated, how-
ever, in comparing a de-
crease in generarion for
1929 of 6.39% with a
dectease in usuable river
flow of B.39: for the

Ia.mlul.l 7 abar plaws i ppce fvam g Stasizn, . TAI phasisn’s
wraxrmael elecivks gemoraiing peak o wegn meackid on Ocrabee 33,

. when am electeical demaend of 7000 F. w. ear amcceiifslly
same period, Kimidled. E—
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Ar Caneades, water was seored and discharged so that the full storage
capicity of the pond was urilized 124 times. In addition to the wilized scor-
ape, some water was unavoidably spilled Lhmu%h the necessary holding down
o%cth: upper elevation of the pond o accommodate construction work.

PowEeR CONTRACTS

Originally, separate concracts for the purchase of Miagar power existed
for both Geneva and Rochester, calling for & minimum amount of Niagara

current to be purchased by each company, In July, these contracts wvere com-
bined so that it now is possible, as operating cqndinuns Permir or reoiire, for
either company to take such pare of the combined minimum amount ns may

be agreed upon berween them. This provides a more flexible use of Niagara
power and under this arrangement, beginning August 1, Geneva has taken
approximately 64% of our minimum Nisgara bill from Auwguse to Diocember.

STREET LIGHTING

The work of keeping Rochester one of the best 11%!1:&:1 citres in the
country progressed steadily during the year. - Amang the larger inwallations
completed was one on Clinton Avenue Norch from Main Strect 1o Central
Avenue of 39 twin magnetite arc lamps. On Lake Avenue from Lyell to
Driving Park Avenue, 127 600-candlepower underground fed incandescent
lamps were installed on brackets on seeel rmliﬁyg:o!cs. On Lake Avenue
from Winchester Streer to the B, R. & P. R. R.; forty-five 400-candlepower
lamps were installed on the new type concrete standards. On Lake Avenue
from Stutson Stree ro Beach Avenue sixty-six 600-candlepower underground
fed lamps were installed on brackets on steel tmlltihpnles. On Genesee Street
from Main Streer West to Brooks Avenue eighty-three 400-candlepower un-
derground fed lamps were installed on brackets on steel trolley poles. On
Plymouth Avenue Eum Olean Street ro Barron Streer forcy-nine 400-candle-
power Jamps were installed on the new type concrete lamp poles, A toral of
1,556 underground fed lamps were installed during the year and 137 over-
head lamps.
UNDERGROUND CoNDUIT

Mozt of the underground conduic work carried out dun':? 1929 was
done in connection with street improvement work of such a kind thar it was
necessary to enlarge existing conduit lines or install new ones in advance of
the laying of nﬂw‘!:raving. On Plymouth Avenue from Olean Streer to Bar.
ton Seeeet a seven duct subway was installed in connection with the streer im-

rovement, Mew conduir was installed on Buffalo Road from West Avenue
to Mt. Read Boulevard, also in connection with new pavement. On Lake
Avenue from Stutson Street o Beach Avenue the existing conduit was enlarged
in advance of the improvement of this section of Lake Avenue. A new seven
duct conduit was installed on Hudson Avenue from Dayron to Norton Street,
in connection with the installation of new screer lighting, to provide for the
removal of overhead wires in this secrion of Hudson Avenue, On Clinton
Avenue North and Seate Street manholes were repaired and in some cases re-
buile and additional duce installed in connection with the work of laying new
pavements on these streets.

-+ zs;rp_
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GAS ol ELECTRIC MEWS

DisrnispTion LINES

During the larer pare of the year work was commenced on the first sec
tion of alternating current underground secondary network which will pro.
vide service for customers in the cencral part of the ciry of a quality ﬂl_un,l o
that ohtained from the presene D. C. Edison system. A gradual exeension of
the A. C. Nerwark will finally displace che D, C. system complerely

Underground cable was installed on Lake Avenue from Stoncy sod Ave.
nue to Beach Avenue and all overhead wires were removed from Lil. Avenoe
from Stutsan Steest to Beach Avenue, the old poles being remon. | o miake

way for a new street improvement.  On Plymouth Avenue from ¢+ 1 Seeeer
1o Barton Streer underground cable was installed and overhead  tvs and
pales removed at the time this street was widened and repaved. () Joseph
Avenue underground cable constraction was v:um'Plﬁcd from He Street
o Clifford Avenue and overhead lines removed from this section © hore the
overhead facilities of this Company and the Telephone Company I+~ hecome
quite congested. A new underground distriburion circoic was 1 STk S

ior, sap-

tion & through Water and Mortimer Streets to the Keith Albee 10 .
Cit was

plying current to this theater and the vicinity, A& new diseribution . |
mite Products Company, located on Whalen Road.

A toral of 30 miles of rural lings was constructed during the vear,  This
total would have been considerably greater if work on several new cxiensions
had not been haleed docing December by adverse wearher conditions.

TrarsMissoN LINES

Eatly in 1929 work was commenced on a 33,000-volc line from our sub-
starion at Canandaigua to & new substation ar Manchester, This line is six
and one-half mi[cslfung and was buile to insure continuous electric service in
the Villages of Manchester and Shortsville, Tt also forms the first section of
a 33,000-volr connection with the system of the Empire Gas & Electric Com-

y. This line and the substarion ar Manchester were complered and pur
nto service in July.

During the spring a new 11,000-volt cable was installed from Starion 3
to the incersection of University Avenue and Culver Road, connecting ac this
point with an existing cable from Station 1 to East Rochester subscation.  An
all cable connection was thus provided from Sation 3 ro East Rochester which
will insure continuous service in the rerritory supplied from thae substarion.
During the Fall a new 33,000-volt line was conscructed from Bolivar to a
point near Friendship, a distance of abour eleven miles. This line will be
Fq]'xced in service as soon as a short connecting line to be constructed by the

iagara, Lockport and Ontario Power Company is completed. It is designed
to furnish a second source of RLF;‘JII}' for Bolivar which is at present dependent
upon 2 single line from Porrville.

Two 11,000-volt, 60-cycle lines were extended from existing lines to 4
new substation at the Rochester and Lake Ontario Pumping Station at the
west end of Beach Avenue.  These lines supply a duplicate service 1o a new
installation of pumping equipmenc at this plant, and being 60-volt lines, com-
prrise an additional scep toward eliminating the 25-volt system.
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GAS MANUFACTURE AND
DISTRIBUTION

W

<"HE year 1929 saw nearing completion at West Stavion the tiird bar-
h, C tery of Koppers Becker type gas ovens, 37 in number, thes raising

/' the roral mumber of ovens to 97, Each new oven has a .. sty of
6.6 tons of coal and may be heated either with coal gas or producer <. Coal
can be coked in 12 hours, and che maximum amount of coal carbon: <. | at this
srarion will amount to 1,280 rons per day. This is equivalent to & -.ily coal
gas production capacity of about 16,000,000 cubic Feet when the -..o5 are
underfired or heated with producer gas, and the coal gas is mixed © ith ﬁ:m-
ducer gas to 547 Bo-u. The new ovens will be placed in operation 11 Apnil,

Mew 5,000,000 Cusic FEeT Gas HoLDER

This new holder is located ar Ease Scation. It is a 5-lifc water type holder
whose foundarions, comprising 97 reinforced concrete piers sunk to hed rock,
required special consideration. Purging this holder before its initial use re-
ceived the specialized arrention of the Engineering Department and the Chem-
ical Laboratory, whose studics on “The Explosive Limits of Gas Mixtores”
showed that any gas or mixture handled in our gas manufacturing processes
cannor possibly explode if the oxygen concent is kept below 4.9

Mo Tan DISTILLATION PROCESS

A new car disollarion process for use in connection with the Koppers
ovens at West Station was inaugurated last year. It makes use of part of the

The weie 300 guy Bolder av Barr Statton
which v 240 feer bigh aud 191 [rer in
dignrfivr. Fallpwing N1 prrging. m W o
ware” flwe pares, gai wead fril sleced iy
thiz helder oa Norember 8
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waste heat of coal gas as ic feaves four of the ovens, and distlls from the coal
tar pumped to the plant creosote oils, which have a greater market value than
rar. Pirch is also obtained in the process, and is subsequencly mixed with coke
breeze, the resultant mixrure being urilized as boiler fuel.

DustLess CokE PROCESS

A process consisting essentially of a system of sprays, pipe linus. storage
tanks, pumps and 2 supply of compressed air and steam has been usud since
the 7ch of October for rendering dustless our Guaranteed Coke produa, The |
coke is sprayed with a fine mist of calcium chloride solution, the 4y lication
ijrevenring calust formation and comprising an additional selling poiv Lor this

popular domesric fuel. |
Gas Liges AT EasT STATION
A new 30-inch gas main was installed ac Ezst Srarion to funci. in con-
nection with the new holder, and cut down pressure losses on dhi coal gas

system there. It proceeds from the purifier boxes to the meter hou - thence

to the inlet of the new holder. The new holder now ties-in o cx' ning gas
mains at the station as well as into the Ease Side low-pressare 30 iin i main, |
the larrer insuring an adequate gas supply for the East Side syster) without
resarting, as formerly, to pumping higlllj-p:eswrc gas into the main.  Substin-

rial savings in pumping costs were made chereby,

MNew ExavusT STEAM LinES ", !
. A new 8B-inch exhaust steam line at Fast Searion insures an even discri-

; bution of exhaust steam and constiures a saving in high-pressure steam: re-
quirements. To inseall chis line across the yard, nse was made of a non-oper-

Ar froprere dally in propertions, the e
balder predenred o waze of courtres
tton defail end  cormed mack fibe a
boriy amidutl of actimizy, Both the Lud
ragton Company wid 2hbe Barilerr- Hay-
ward Company ded commendable work
in completing their eerpeciive ronfigers

ra vecord Hwe,

i
- - Sovameg ot West Startom (rar Mamafacturing Plant. Teop, wibire the 37 mew Kappioes Beoker ivpe avoms,
I § the Bhvird deribiry, boaked on te the €0 oreny of by same bype alveads fn aerdice; center, bhe miw far
I | distiflation pracear at the wwd ef the decomd bateey of Koppers orens, and battam, cowiracting the
i e iy fanrdations for the wew ovenr, all theie actleitier herg swpereeied by cmplovers foom tbe - Engimies
(5= b =] h e 1
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i line formerly leading ro the Brown Company's plant, Existing
f{'?ﬁ.ﬁ:gt;ﬁ.& .:ﬂmr rIIlrin.»y_x. w?r;c urilized. It is expected thac the new line
will easily pay for its construction in less than a year's nme,

EasT StaTion HorpEr HEATING

The new No. 11 gas holder necessitated the changing ol existing holder
heating system.  The new system utilizes all the waste hot wacer from the sta-
tion plant as well as the condensate from the Bausch & Lomb steam line,
This is led into a hot wacer well, 18-feer in diameter and 12 fect o depth,
and is maintained at & temperature of about 150 degrees E. by exhuust steam
at the well. Then it is pumped through 2 4-inch line by a new ety driven
centrifugal pump, to gas holders No. 8, 9 and 11. The new pum “1I.[ de-
liver 325 gallons per minute at a pressure of 165 pounds. An £t return
i nrovided for No. 9 holder only. Under the new system e is not nocessary
m};mn: cold warer in boiler feed water heaters, as heretofore,

CyanoceN REmovar AT WEST STATION

The successful removal of cyanogen from gas before it enters the liguid
purificarion plant has actually bc?n dj,;gc‘;-.r:red through the co-operative eflores
of Company engineers and engineers from the Koppers Company, ar West
Station, In this connection use was made of an idle Seabord scrubbing rower
' in which part of the oven gas is passed counter-current to a shower of weak
: ammonia liquor and sulphur by-products obtained from the East Station liquid
. purificacion plant, . . -
2 About 989, of the cyanogen is now removed by the new pracess in which
is produced 2 by-product called thiocyanace. Thiocyanate can be sold as such
or can be run through the ammonia still to obtain its ammonia coNSLUILCAL,
This new producr, thiocyanate, promises much in the industrial manufacruring
field and effore is now being made to develop desirable markets for frs sale.
The new process mentioned will eventually be utilized in the removal of cya-
nogen from all the coal gas manufactured at West Station.

The Wlastrptlon yhawl a
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AR amd ELECTRIC NEWN

Gas DIsTRIBUTION ACTIVITIES

Last year, 150,207 feer of new mains and 3,056 services were installed
and the Gas Distribution Department's activities included the pumping of
10,3516 drips, the repairing of 12,952 meters and the insallation of 121 gas
howse heattng jobs, 138 Electrolux refrigerators, 720 gas instantaneous and
sorige water heaters, 525 tank water heaters and 334 gas ranges. The pleas-
ing increase in che year's businkss was accomplished with a reduction of a
ental of 901 in street and shop service calls.

CLIFTON SPRINGS-CANANDAIGUA LinG

The installarion of 470 services and 300 mecers in Shorsville and Man-
chester resulted in an increase of 209 in the gas sales in that section. The gus
required to serve these rwo large towns and the city of Canandaigus is pur-
chased From the Empire Stare Gas and Eleceric -ompany’s coke plant ar
Geneva and is supplied from Clifeon Springs over 11.5 miles of é-inch steel
welded line.  This cransmission line as well as nearly 9 miles of 2:inch and
-inch distribution lines were installed during the year.

OtHER MNew Lines

The installacion of 3 miles of 6-inch steel welded line on the Onrario
Lake front, along the line of the old Manitou Railway between Charloree and |
Grandview Beach, provides a gas supply for many new consumers in that sec-
tion. Besides construcring chis line there were installed in chis vicinity [ase el
year nearly 2 miles of 2-inch diseribution lines, 336 services and 260 meters. 3
Thus, in less than six months following the beginning of the new line, serv- T
ices have been inscalled to over 755 of the homes.

The constroction of over one mile of S-inch and 16-inch mains on Moe-
ton Street and Culver Road during 1929 assured an adequate gas supply ro
about 1,250 new customers in the Sea Breeze discricn

Mearly rwo miles of 8-inch steel welded transmission line was extended
on the Buffalo Road and rwo miles of 2, 4 and 8-inch lines were run from
this ling o serve 110 new costomers.
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STEAM SALES, GENERATION
AND DISTRIBUTION
e
—'HE _mnﬁdcncr: of customers of the Company in its ability to provide ac
1 _._’/ all rimes a continuous, adequare, dependable and generally satisfactory

steam service is reflected in many ways. One of them is thar a survey
made duting the year 1929 broughe out the face that 7796 of our stearn sales
is distribueed to customers whe are enrirely dependent upon the service of the
’Cﬂrn]‘mn}' for steam.  Another indication of this public confidence is the in-
creasing numbers of large industries and buildings which yearly decide to
make use of this modern and delighefully clean service for heating and indus-
trial purposes.  The total number of steam customers is now more than 300,
thirty-eight of which represent the new business for the past year.
The new business represents an increase in annual luam 140,000,000
pounds of steam and an added annual revenue of sbour 5138,000.00.

Many LARGE CUSTOMERS ADDED

Among the larper customers of the year are: the Med-

1 ;I._ ical Arcs Building, on Alexander Streer at Gardiner Pack, -
i constructed and owned by Mr. John Pike; the Genesee Val- 3
| 5 ley Trust Company’s new building, on Broad Screet, ar Ex-

thange| Sears, Roebuck & Company's new building,
on Monroe Avenue; the general office building of the
Buffalo, Rochester and Piresborgh Railway, on Main
Seeeer West, and irs large warchouse in the railroadd
yards ar the local terminal; che new home
of the University Club, on William Street;
Christ Church, on Ease Avenue; the Lircle
Cinema Theater, East Avenue; Rochester
City Hall, Broad and Fitzhugh Streets; the
Continuation Schocl, Wumber 2, Jay Steeet;

. the Lincoln-Alliance Bank branch, Ex-
change Screer; the E. P. Reed Shoe Com-
pany, the Stecher Lichograph Company, the
Schlegel Manufacturing Company, East
High School Annex and the Cutler Manu-
facturing Company buildings, all on South
Goodman Seeect,

LanGE PRvATE PLanT DisScONTINUED

T!wftlndmat by the Company of the
steam and eleceric generating plant of the
Stecher Lithograph Company provides an
added sceam load of approximately 80,-  The Gemerre Valles Trasl Company on
000,000 pounds annually, as well as an ad.  #ef Srom SReE 0 e b raied s
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ditional yearly eleceric load of over 2,000,000 kw-hours. It also marks the
discontinuation of one of Rochester’s largest private boiler plants in favor of
the more modern merhod of providing steam supply and is the first step in the
developmene of a diserice steam system to serve many industries in the eass
side of this ciry.

Compamisors REFLECT PROGRESS
A comparison of the weal sceam and rhe by-praducr elecericity poaerated i
in the steam plants for the past two years is given below. '
S "
928 10240 T
Statinn Mo, 3—Steam, Pounds__— | 739,830,000 |  TIR 394,000
Sration Mo, S—Seam, Poands 463, 674400 | 491,689,500
Seacion No. 8—Electeiciy, Kw-hrs__ 8,388,320 10,699,860 Y,
Seation Mo, 9—Seeam, Pounds. | 140,757,000 L0, 364,200 Wi
Srarion Mo, #—Elecrricity, Kw-hrs— 1,368,400
Srarion No. 34—Seeam, Poonds
Sraion Mo, 34—FElecteiary, Kw-hrs__ 987,700 L19L740. 210
Sration Mo. 35—Sweam, Pounds._ 50,082,000 54,000,300 8%
Searion No. 3 5—Electricity, Kw-hrs.— 89,610 293,990 4%
Toral Sream, Pounds._ | 1.394,343,400 | 1,493 448,200 e
Taral Eleciriciry, Kw-hrs - 06656340 13,756,990 | 42% 5 .li

New Man Extension SERVES SEARS, Roepuck & CoMPANY

The largest steam main extension of the year was the construcrion of a
g-inch high-pressure line from the end of the Genesee Hospital line to serve
the new store of Sears, Rocbuck & Company, on Monroe Avenue.

Several shorter extensions were made to supply additional office buildings
in Rochester's downtown district.  The rotal expenditure for mains and serv-
ices made during the year was approximately $70,000.00,
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SALES ACTIVITIES

o

)AST year was an active and successful one from a sales standpoine,
f - many special campaigns being run.  In early summer, 2 total of 943
—=_=~ electric refrigeratars were sold during a period of sixty days, by one
hundred and fifty regular salesmen and salesmen-employees.  In September
came the Debenture campaign in which Company employees co-upurating
with salesmen in the Inveéstment Department sold 170,409 of their Jlloted

wort, or a toral of 35,787 6% Debentures.  Versatilicy seems to hus - been

e warchword in sales activities, for 0o sooner had the Debenture (uuipaign
closed than one was begun on gas water heaters,  In this campaign, . warer
heaters were placed in the Rochester territory through the special a0 iy of
an a.ugnwnl:e;} sales Force,

DOMESTIC SALES

For the year 1928, the Domestic Sales Department sold gas and «lecerical
merchandise, equipment, lamps, ec,, totaling $847,768.39, The larper items
combining to make up this total are: $275,592.00 representing gas and elec-
tric refrigerarion sales; $92,268.00 representing sales of storage and rank
water heaters: $134,922.00 in washers and ironers; $52,107.00 in clectric
lamps; $61,792.00 in |‘5:15\ and elecrric ranges; $41,051.00 in eleceric cleaner
sales, and £30,252.00 from the sale of electric signs.

Among the larger sign installations placed lase year may be mentioned
the following: Loew's Rochester Theater signs, Clinton Avenue South; F. B.
Rae Oil Company, 10 signs; The J. J. Williams Company, The Rochester
Trust and Safe Depasic Company. A total of 63 signs were insealled last year
through the activities of the Domestic Sales Deparement,

INDUSTRIAL SALES

The raeal conneceed eleceric load added during 1929 by the Induserial
Sales Department was 6,084 kilowares. The larger installarions are as follows:
Dolomite Products Co. . . . _ 610 kilowares
Samson-Unired Corporation 400 kilowates

Stecher Lithographic Co., a pri-
vare plant which was pur-
chased by the Company and
whichadded . 300 kilowatts

The estimated industrial kilowatt-hour con-
sumption added during the year is 8,686,000
per annum with a corresponding income of
§207,337,

The Tndustrial Sales Department engin-
ceted a large number of lighting installations
during the year, the total connected load thus
obtained amounting to 2,330 kilowars,
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Eunar ELBECTRIC SERVICE

The Company's rural lines expanded last year to the extent of 37 miles ol
new lines with 2 toral of 200 new customers. The estimated kilowatt-hour
consumption from this new business is 197,463, cortesponding to an moome
of $10,951 yearly. Much of the expense of these lines was borne by the cus-
tomers ender the Company's Financing Plan.

Dwwring the year rll-:inftum.l Service Men made a total of 6,076 calis upon
cistomers in the rural field. The sales made amounted to $23,064 and the
estimated maximum kilowats demand from equipment placed in wse iz 270
kilowatts while the estimared revenue per year is $10,041 and the esiimared
kilowatr-hours added during the year are 278,950,

CoMMERCIAL REFRIGERATION

The gross sales for the year amounted to $30,089, the number ol sales
toraled 40 and the coral estimared annual revenue amounted to §2,904

INpUsSTIUAL GAS INSTALLATIONS

The industrial gas appliances added during 1929 have an estimag d an-
nual consumption ogm,li?,ﬁuu cubic Feet of gas and provide an annual o
come of $51,703. A few of the notable installations for 1929 are as follows:
General Baking Co.—Baker-Perkins Indirect 92 Fr, Conveyor Oven,
Hare's Food Stores Inc—Baker-Perkins Conveyor Shell Oven and
Gas-Fired Boiler.
Ritrer Dental Mfg. Co—7-R-3 Machler Universal Heaters insealled
on Young Brothers” Japanning Cwvens,

Gas Housg HEATING

Dhuring the year 1929 & toral of 145 new installations were made having
an estimated annual consumption of 97,009,000 cubic feet of gas per year
with a corresponding revenue of $76,432. The homes now heated by gas in
the Rochester arca total 534
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HotiEL aMo ResTaunanT BUsiNESS

A ol of $88,244, or an incoease
of 739 over the preceding year, was
the amount representing the sale of
hotel and rescaurant equipment for
1929, The estimated annoal gas con-
sumption added ro our spstem amounts
to 314,188,000 cubic feet with a corre-
sponding revenue of §13,334. In con-
nection with the kitchen equipment,
maotors and heacers were rcqu':re«.{‘which
will require annually 25,000 kilowar-
hours with a corresponding revenue o
us of $1.047. This department nor only
sells complere equipment for horel, restanrant and institational kitchens, bt
also makes a complete layout of the kirchen so thar sarisfaction is assured.

Elegirlvwlly liphoed furect rrap an besballod
di. arcbyreds &y orwral derciee wew.

STEAM LoAD [MCREASES

Mew steam  business obeained - during 1929 amounts 1o 155,611,000
pounds, representing a 779 increase over 1928, The added revenue is $138,-
89S, or 4 909 increase in revenue over 1928, This load was raken on wich
very litcle steam main construction.  In praceically évery case the load was
casily added ro oar existing mains.

COKE SALES, TRANSPORTATION

The outstanding feature in connection with the merchandising of Guar-
anreed Coke last year was the adoprion of a process for making chis ideal Com-
pany product also a dustless one,  With the adoption of this process also came
a permanent change in this fuel's name, the v .
proper designation now being "Dustless f
Guaranteed Coke™,

Dwatteay Ganaraniidd Golde ban Flomagmids of & edite :
PR it Feaafivgd 0 CRETaegEEd, € .-.v\.:;.ln dwic ki s fvvdiea 4 4
ftgreee fm diipribaiien aiiniey fee

bhd piar

—4} 297 fo-

Hhla



v

1 Y
i
L

L T
= s

2

AN il BEFCTRIC XNEYW'S WY EAR BOOK 1Ol 1)

ENGINEERING CONSTRUCTION

e

| consteuction, segeegaced into deparements as Follows: Elecerie Depa
=2/ menr, $1,632,835.92; Gas Deparement, $727,690.56; Sream Depan
ment, $402,297.88, and general, §154,035.08,

The Gas Manufacturing Deparement furnished swo major constretion
jobs during the year 1929. The first a new 3,000,000 cubic feer Holder ar
East Station, and the second a new bartery of 57 Coke Ovens ac West Station

The Holder offered a very interesting foundation problem.  Afier u care
ful scudy of the various types of foundations a reinforced concrete flac stab
design was adopred. ‘This concrete pad is supported on 97 piers o rock. The
pad ieself is 2714 inches thick, Work an the foundation was started on My
6th and gas was put into the Holder on November 8cth.  The inlee and ourlee
pipe consisted of about 1,000 feet of 30 fnch and 36-inch diameter pipe with
the necessary connections arcund the oxide boxes, meters and boosters. I i
of interest o note that the average daily sendout from the time the Holde
was put into operation uniil January 1, 1930, was about 14,100,000 cubi
feet. This was comforrably handled due to the added holder capacity.  The
igross holder capacity is now 14,000,000 cubic feet.

(’ LRING 1929 the Company spent approximarely $2,916,900.00 1n new

Mew KoPrars OVENS

The battery of 37 KGP]E.C“ Owens of the Becker Type, each with a capa-
city of 6.6 rons of coal per charge, was started on June thh, and is scheduled
for completion on April Ist of dhis year. These ovens
will ecarbonize about 500 tons of coal per day. ‘The pro-
duction of the new plane will be 6,000,000 cubic feet of
gas, 7,000 gallons of tar, 11,000 pounds of ammonium
sulphate and 330 tons of coke.  This will make the capa-
city of the entire Coke Oven Planeof 97 ovens 16,000,000
cubic feet of Bas, 18,000 gallons of tar, 29,000 pounds
of ammenium sulphare and 910 tons of coke per
day. Precautions to insure smokeless operation
are being incorporaced in this installacion. A
new 2,500 gallons per hour ammonia still is
being u-.[d{-fm the sulphare plant,

ExrrrimuNTAL WoRK
During the past year work has pone ahead
on prospecrive plans for the Mount
Morris Dam, rthe largest single
development yer congiilered by i
Company. Although i is expected
that the available storage will af
ford the Genesee Valley below

& i, . . -
Gutr 300 crlonts of materaly wope arnd et Nfoune Morris considerable protec
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von from Aoods, safety of the structure demands thae the dam be designed o
discharge any possible flow in the river wichour depending on the reservoir
storage o lessen the fAood discharge. This maximum has been estimated ar
100,000 cubic feer per second which is ar least ewice the largest known fow
in the river at Mounr Morris during che pase chirry years.

Because of che heighe of the overtall, cthe spillway is undoubredly the
most difficule fearure of the entire projea from the mmi{pciut of safe desipn.
100,000 cubic feet per second would develop almost ewo million horsepower
at the foor of the dam,

Working MopeL Provines Diata

Therefore a working model of the spillway was buile with the abjecr of
determining such a design for the coe of the spillway as o be cerain tha dhe
flood warers may be discharged over the dam without eroding the rock i the
river bed immediately downstream from or bencath it

The model reproduces to a scale of one o sixeeen all the dimensions of
one-guarter the toral spillway width of the proposed dam. Tt is ser up i rhe
building known as Srarion 15 ar the north end of Seavion 5 headworks a the
' old Middle Falls in Rochester.  This has
wroven to be a very satisfactory hydraulic
laboramr}u Warer for the experiments i
obtained from Scation § pond,

The resules obtained on this large size
model are being checked on a smaller
model one-fourth as large as this one, or
onec-sixty-fourth the scale of the big

dam. These tests are being made ar
the Cornell Hydraulic Laboratory
by students for their Civil En-
pineering College thesis,
The resules are awaiced
with keen anticipation in
the confidence that they
will "paine o similar pic-
ture” ro that |'-m:iucr.!r.1p0n
the larger sized model.

The results of these ex-
periments should  juseify
the effore. The grearer
confidence alone in the
safery of the projected
structure should be well
worth the cost af this pre-
liminary study, Also it is
guite probable thar the
-.Jimw savings in the orig:
inal cost of the dam may
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HoME SERVICE DEPARTMENT

@y

+-] Home Service Department is found in the daily inquiries received
Lo + by leteer, telephone or personal calls. The reliance of these inquir-
ing women upon the value of the information thr.'i,' confidently expect to re-
cerve, surely indicates a solid foundation of past helpfulness, Figures sub-
mitted below give a reasonable estimate of the activities of this Department
but the constant and varied conraces mentioned above portray 4 vived picture
of the service that the Home Service Department is rendering to homes,

We quote from a recent “fan™ letter as a typical example: "You could
never find a name which better suits your particular deparemene of the Roch-
ester Gas and Elecrric Corporation than "Home Service. It means jusc chat”

/ GOOD criterion of the atdmde of Rochester women toward th

& 366 WoMEN ATTEND CLASSES

The Department uses gas and electricity through its daily work in exactly
the same manner that each housewife uses them in her home, bue with this
difference, the Home Service worker, because of her sciencific :mininﬁ is able
to work our better methods for the utilization of our products and therefore
obezins bettér results through those medheds, _

This constructive information is passed on in many classes of varying
kinds. There are two Jarge groups of activities, termed inside work and oue-
side work, respectively. The inside work is carried on at the Gas and Elecrric
Building with groups irrespective of class, club affiliation, religious denom-
ination or age and is adverrised by the D:;Parunenr. Thmug:: the past yexr,
6,366 women availed themselves of these free classes in the FLment.

The ourside work is generally with some definite group which has, jrself,
sought the contact. Home Bureaa groups, Church societies, Parent-Teachers
Associations, Y, W, C. A, meetings, the Catholic Women's Club and the Girl
Scours. There were, last year, 112 of these outside meetings which were at-

Oniet darwie fr Werme Sevwive D pasemcnt sh wbatibed by feani !'.u_r_} Conamge, Wl alon aid bl whibis
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TR LT 2,690 persans. These groups, however, whether of the inside or
e classification, receive practically the same constructive demonscrations.
"We must not forgee the parties which are occasionally given by the Home
it Department.  One such was the Christmas party, awended by 230
win, Two chefs from the Seneca hotel demonstrated the correct manner
preparing a suckling pig for roasting, and how to make che intriguing spun
w1154 decoration for desserts,  Invitations to this pary were extended throu
Le "Home Service Mews”, radio broadcasting and the newspapers. Miss
Hiehen Smith, Direcror of the Deparement, incroduced and supervised the work
anad Wiss Munrz explained the work as it progressed.

CLASSES WiTH CoMCRETE RESULTS

While arrendance is lar in the demonscrations, some of the smaller
classes enjoy a peculiar benehit in the shape of direcred personal work. the
concrere result of which is eicher a lamp shade to rake home, or cake, rolls, or
a pie made by the woman herself ro be enjoyed by her family. During 59
lamps shade lessons, 254 shades were made, In the baking classes, 443 women
did their own work, while 452 others watched them with interest.  The Chil-
dren’s classes came under this classificarion as well, as in every case the child
had something to rake home that he or she had created.  Members of the Girl
Scoue classes, the laundry class for example, after instrection were required to
bring in some articles which had been laundered by
them in order to pass the tesc.  There were 409 of
these Scours who benefitced by chis instruction.

FriznpsHip THROUGH ASSISTANCE

No woman in Rochester need suffer from the in-
correct working of any appliance, whether it is large
or small. A rotal of 321 waille irons, 11 percolators,
6 cornpoppers, and so on down through a long list of
appliances, ending up with 283 gas ranges and 57
electric ranges, were serviced by the department. This
was free service, as is all the rest of the Home Service
work, Most of the women who received Home Serv-
ice workers into their homes for this appliance work,

in time made personal calls o the Department, greet- =
ing their Fome Secvice [riends as old acquainrances = S
and eventually attending a great many of the meetings. 00 Vo —ain
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MISCELLANEOUS ACTIVITIES

Er

FEssee U TILITY'S prosperity and the sacisfaction with which its service
s E ll i< rendered o the public is not entirely reflecred in the usual irems
i which comprise 4 Year Book. Many other fearares enter joia this
il equation, and in most of them the enthusiastic support of the

S A%e sonnel, or employee body is an obvious requisite. Some of i
miscellaneous acrivities are mentioned below.

EMPLOYEES BEMEVOLENT ASSOCIATION

This organization has been funcioning for 2 period of 14 years and has
the support of 2,046 employees, or 88% o the entire personnel. During this
time, the E. B. A. has paid to employees or the families of employees che Fol-
lowing regular benefits:

1§aid in sick benefits, $146,089,21; paid for off-duty accident bencfts,
$12,304.48; paid for on-duty accident benefits, 13,146.12; paid in death
benefits, $132,575.50; paid in family sickness benefits, $181.72. Total bene-
fits paid ro employees during the last 14 years, 8304,205.03.

Fearures of the year in E. B. A. activities were the increase in the amoimni
of insurance carried by each member under the Actma group insurance plan
from $1,000 to $1,400, and the inauguration of a disability clause providin
a cash sertlement of a member's premium in the advent of permanent physica
disabliry occuring to members under sixry years of age. )

Through the excellent management of the Associarion, its wise invest-
ments and the foresighe of its Trustees, its finances are in excellent condition.
the surplus on hand as of December 31, 1929, being §15.404.20.

WoMEN'S SECTION ACTIVITIES

During 1929, the local Women's Section organization of the Emﬂiru
Seate Gas and Electric Association held educational meetings twice monthly,
which were arcended regularly by all women employees. These employees are
divided inta two groups, each group attending & regular meeting once cach
month,

Varied phases of Company activity were stressed by speakers during the
year, to the general enlightenment of employees. The topics presented by the

s
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Decoration, Lighting and Wiring, En- Nem WALAN, intinding. st ,':-'_
teance Applications, Elecrrical Refrig. ':Errf' Tﬁnﬁ' :f“&"::;"'"‘.ﬂf
cration, Radio Broadcasting and Recep- Hasie Serrece prograse, o
tion, Iovestment, Bonds and Stocks, and Home Planning.

The constructive work of the Women's Section Eelps to broaden em-
phuyees, acquaints them with the details of Company operation, policies and
tdeals for service and creates & sarisfaction in their work which makes them
bt and more useful employees.

speakers last year were: Lighring and: 124 Company braadeany mere E

PUBLIC SPEAKING

Ve Rochester office is the headquarters for Districc 9, of the Public
g Commiteee of the Empire State Gas and Electric Association, The
wtance of these educarional presencations in fostering public good will is
g oorally recognized,
balks, lantern slide lectures and motion pictures are utilized in telling to
iy public the story of wrility operation and service. Lase year, the ol num-
bwo of presentations made by the speakers in Disteict 9 was 1,014, These en-
pagements were before andiences totaling 46,311 persons and were given by
2011 speakers from this Districe. OFf these presentacion, 207 comptised lantern
slide lectures and motion picture showings before 2 total audience of 17,070
The Company has available four films, featuring the manufacrure and distri-
hution of gas, the generation and distribution of electricity, prone pressure
resuscication and a historical film detailing the evolution of the use of elecrricicy
on the farm. All of these activities are available withoue cosc and may be
scheduled well in advance of the requirements of clubs, schools or ather or-
ganizations or groups by telephoning Main 3960, or calling personally: ar
writing the Company at 89 East Avenue, Rocheseer, M, Y.

Mew EMPLOYEES MEETINGS

During the last four years all new employees have been initiared into
Company service through meetings planned to get them  starred with the
proper spirit. They are at the very start hrnu%m to visualize some of che re-
sgnnsbillrius which' the Company feels are the background of its service ideals
thraugh a comprehensive lantern slide lecrare. Since 1926, a total of 886 new
employees have received the bnefits of this first constructive and educational
contact, 189 having been among those who entered the Company's cm&t:l:
during 1929, These meetings are held intermittencly, 13 of them having
held during the past year.

ACCIDENT PREVENTION

For some time it has been the policy of the Company to train all of irs
employess in prone pressure resuscitation and to instill in theic
minds the need For constant vigilance in accident prevention.

AN mw copligedt ave jmivi
il dapm Tiir wark ihrough s
wilks acypwrintiug thiee Wtk f
she adaals waderlyong, wiiliey
ARCtitoN dmd WWERRE.
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i rvision over personnel, plants and operation in general
E];&f:gi: ‘ui:q ;ﬁist:iﬁ?n an qtgmuliidun as ll::lcc u:l Fo_ss:i:l: from accidencs
i i cost in time, money and Mjury.
" dS-.:uI:J:r:g;Es wh:d'n;u?rdu Company's a.cf:;-[;lnxfcxpen;zc{: sl;g;v rhit g;:
i i has red rom 754 . num
yearly toral number of accidents S LA Iy
dents from 510 w 416, lost ume
Tg; oniﬁ[b:ﬂ? 'éca?s lost from 3594 to 1816, ‘auc:rdcnt cfsrﬁlzmc':n grgmi:::h:;
24 and the accident severity exclusive of fatalities from 0.71% [0 2
i ident frequency is based upon accidents per million hours
na?:rnk‘:?::él :sgd:n: mﬁi:yn:ypon the number of days lost per thousand hours
e Counrses FOR LINEMEN
was inaugurated for linemen which is plinned
¢ i oo new men and intermediate and advanced nstruc
mﬁn::r :Ftst $;;ru::;u;mmmd to receive it. The school has four Jdifferent
courses and inclodes expert demonstrations in the proper technicue «f line
work and how it may be accomplished with economy and safery.

Last year 4 training school

DEPARTMENTAL MEFTINGS

cements have their regular ger-together meetings for 11 ir em-
Iu}-ci':nﬁmd;[mmm rwenry such weekly or monthly meetings being 1 rlggu-
ﬁ.ri +. Such meetings help to coordinace effor, eradicate misundersiindings
and samulate employees to cheir best efforts. Most of these m:ctm;cv\i-.m the
narural resule of the weekly Friday Morning meetings ‘held by :h? Manage-
ment at the Main Office for heads of deparements, The inspiration [rom these
sessions which have been a Company fearure for many years, dlss::_fmr_utcs it-
self through department heads to even remole corners of the organization and
indirecly stimulaces employees o earn the commendation of a Manugement
which is ever mindful nF:Dnsistmt employee effort.

SaLES MEETINGS

[ order to stimulate employees and salesmen to their best efforts, csieci-
ally during special sales campaigns, many educational sales meetings were held

A sceived specific sales instruction under the leadership
S T b roduct they were to sell and were

i facts about the
g:unkﬂ:d ?m]f:ggip addressed I:ncmbers of the Management and
athers. lehu these sessions were beneficial is reflected in 2 resume of the re-
sults of some of these campaigns which has
been mentioned in the section devored to
sales, previously presented.
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FINANCIAL REPORT OF THE YEAR 1929

B

€ E again submic the annual financial repert of your Company, con-

) / scious of the fact that the number and diversity of its scockholders

: is constantly growing, and that included in the list are some of the
great nancial and other instiutions. It is an evidence of faith and confidence

in the Company and its achievements past and prospective which is grealy
apyuejited,

IMCOME STATEMENT

Treler Menths  Twelpe Moribs Iner,
ending ending Per
Drec. 31, 1929 Dec. 31, 1928 Tacredie Cent
Evisvnic DEPARTMENT
kivenpee § 9,395,69737 § 865122042 § MAATGIS 10

This inchades the  amount
hilked! Lo electricity to 116,
157 consumers in 1929 and
105,651 i 1928

Gas DIranTMENT REVENUE
This  ncludes  the  amoune
hilled for pas o 109,259
CONSumTE in 1939 and 106,
BO3 an 1928,

STEAM DEPARTMENT REV-
IR . —
This includes the amount
bilked for heating and indus-
trial ateam o 346 consumers

in 1929 and 319 in 1928,
ToraL RIvENUES

OPERATING EXPENSES —— —
This covers all the expenses
of operation including wages,
coal, oil Iglﬂts all residuals
produced from coal and oil ),
materials, maintenance, pur-
chased electricity, billing, ac-
counting, collecting,  man-
agement, etc., and the amount
scomed  for retifing - prop-
ey on - account of obsoles:
cence or inadeguacy.

Taxes e
This was the ol  amoun:
gﬂi:t or agcrued for Federal,

e and Municipal taxes,

Torat ReveEnur Deoue-

4,379,936.08 4,227,586.89 I52.360.19  3.60

813,694.98 T66,635.57 4705041 614

514,789.348.43
§ 7.023,081.00

515,643, 01288 $1,143,905.53 8.38
5:6.501,72744 5 3213%5.56 202

188916593 1,758.006.66 I313T2T b

TIONS 3 RDIZN93 § 82507310 3 63251083 T20
Gross Tucose . & SETTI0A50 5 53BATOSTE 5 doraT2 oz

This amaoun semained after
all: expenses and taxes have
been deduceed,
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[scoME STATEMANT —Condinmed

Tuelre Mamiby  Twelve Montl
ending ending
Die. 31, 1929 Dec, 31, 1928 Tnereand

IvcoMi DEDUCTIONS 1.653.305.15 1,608,604,87 16,698.26
This represents the cost of
money such s bond ingerest
of £1.603,150 for 1929 and
other interest paymesits, bond
discount and expense, and
the Federal tax on bond in-
rerest paid by the Company.
MNET CORPORATE INCOME

0 T ] A 4]

Toer
Pan
Ceurr

230

7 b
fom YEAN  § 4,2321,800.35 § 3,777,105.89 3 444,696.4
SURPLUS FIRST OF YEAR —— § 270837164 5 2,046,650 3 237,793.76

3 6,030,171.99 8 6.723,269.20 § 046,902,770

3.08

DhivibENDE . § 4,163,002.95 3 381137484 § 353121831
This is the amount of divi-
dends paid to stockholders
or income appropriated bur
not actually paid,
MeET DEpvcTions From

SURFLUS :
This repesents  miscellane-
ous charges and credits o
surplus, such as charges ap-
plicable w prior years, dona-
rions to charirable institutions
and ather frems not included
in Operating expenses.

33,394.01 203,023.01 169,G29.00

8350

% 4,196,186.96 5 4.014,897.65 3 1E1358%.31
ToraLl SunrPLus AT CLOSE

oF Yeam . §2733,685.0% & 270837164 5 2531339
This is the surplus accumu-
lated since the incorporarion

of the Company in 1904

BALANCE SHEET

Aszrrs amp Oriek DeEniTs

Imériare ar

Der. 31, 1920 Dec. 31, 1928 Decreaie
Fretn CAMTAL—COMPLETED.  S65,619,123.04 §62,320,269.08 83,298.834.01
UNCoMPLETED CONSTRUCTION — 247812071 602,481.22  LATI.64E40

These e items cover the total oost
to dare of the plane and equipment
af the Company. This includes land,
s, electric and steam starions,
water righrs, gas holders, poles gnd
fixtures, cables and wires, gas mains,
elecoric and gas services and meters,
streer lights, rransformers, office,
ship, storehouse and garage build-
injes, auromohiles, e

Torrat Fixen CAPITAL

$6R,007,25275  $62,022,750.25 $5,174,302.50

Heavy fuce type devoser deereare

e <

e T
A

=TI

ab UK

BALANCE SHEET—Contisned

Increare or
CURRENT ASSETS Dee. 31,1929  Dpe. 31,1928 Decraare
CAE e — 3 6331461 3 SBAL2Y & 11245330

The cosh in bank and on’ hand for
wagres and current obligations.
MNovrs RECEIVABLE .
Demand note aod advinces to affili-
aresd cunpanies.

AcconsTs Recovases
Tl wmount of mosey due the Com-
P tor pas, elecrricity, seeam, coke,
Twe . hndise, ee

Bl oni TAL AMD SUPPLEES
e ven of all supplies carried in
stinl savessary For efficient and
prowpa service.  This includes coal,
il o Ibie, wire, gas pipe, poles, re-
pabr ars, efc,

Perraln IRSURAMCE .
Tl asiount of insurince premiums
pail i advance wnd nor as yee
chargeahle 10 expense,

SULSCRIBRRS TO CAPITAL STOCK ..
The amount of money due from por-
chasers of the Company’s 6% Pre-
ferred Stock on parcial payment
plan.

Toral CURRENT ASSETS

MISCELLANEOUS ASSETS

INVESTMENTS e e
This represens  funds invested in
miscellnneous securities,

Spictal DepostT® - —
This includes cath deposits for spe-
cific purposes, such a3 funds for the
payment of fnterest on bonds and de-
posits with rrustes in lisu of prop-
erey sold under morngage.

Torar MizcrLLAREOUS ASSETR:

SUSPEMSE ACCOLNTS

UnamonTizen Dent, DISCOUNT
AND EXPBEMSE
The discount and expense in connec-
tinn with the issue and sale of Coms
pany bonds, 1o be charged off vver

the life of the various bond 1ssues.
Oroi SUSPEMSE ACCOUNTE
Miscellancous expenditures, the final
disposition of which has not been
determined and ivems being weritten
off over a perind of years.

Toral SusrENSn ACCOUNTS .
Tovan Assers ann Orier DenTs

450,00000  1,138,10748 § 708,107.48

2,054,56030 181299747 & 24136313

L002,039.97 1.041,936.63 39,876.66

$0,192.68 20,749,635 20,443.05

6600 23, 831.00 23,785.00

§ 4211193556 5 4,599.503.16 5 363,300.60

4 10021530 5 796,106.52 § 694580322

352,863.67 357.616.50 4,752.83

£ 19307697 & 105372302 § TO0.646.05

£ 1,084858.18 § 1,134,863.38 &0,005.20

1024253478 TT0986.16 5 23314361

§ 0000296 5 104050 § 0nadhAs

ETIATO610.01. 57038182597 Si288 00T

Heary fuce 1ype déwotes decreane
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BALANCE SHEET

LrapioiTies aND OTHER CREMTS

Der. 32,1920 Dec 31,1928

Caprtat STOCK . $32.770,308.00 $32,360,608.00
The toral of all classes of capital

stock oommnding ar par value, held

by 8,957 swockholdérs who are the

owners of the Company.

CAPITAL STOCK SUBSCRIBED 1,000.00 67, 100.00
The amount of Preferred Seack pur-
chased and either fully or pastial
paid. and for which certificanes h
not been issued.
Lone TerM DERT oo 2954000000  29,321,000.00
The total owstanding of all he
bond tssues: at par, sm:urcd by maort-
Bages on t of the Com-
Y. &nd hEldpb? individuals, bank-

ng 1I'l5lil'|.ltmn$. insurance companies,
[ Lo

CURRENT LIABILITIES

MorEs Pavanry & 900,000,060 _—
I.G-B.ﬂ! [0 MEel CUTTent ConSIruciion

expenditures.

AcooumTs PaYante 1,7159,384,50 B36,024.87
The toal bills rendeced for mare

rials, services, and other frems, aodit-

ed and passed to Treasurer for pay-

IMENL.

Consomers' DeEposrs 136,926.01 128,235.19
The ti:_'mun: d uslimq with Com-
pany by pox and electric consumers
as security for payment of their hills,

MATURED INTEREST UNPAID. 289,820,735 282,320.00
Bond interest due, bur for which

coupond have not been presented.

Funds to pay are oo deposic with

Fiscal Agents.

Dmvipenns DecLARED 3,322.40 [3,7RE.00
This represents the armount due thase

preferred stockhalders who have not

cashed their dividend checks, and for

which funds are deposired with Fis-

cal Apents.

Inereare o7
Deerease

£ 200,700,090

66,100.00

220000004

5 900,000.00

B3 339,63

#,600.82

7,500,75

8,263.50

Torat CErRRENT LIABLITIES £ 503165576 & 1.360,366.06

$1.791.287.70

Heary foce type diewoten dedreaes
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Liasiimies Anp Orves CREDITE—Continued

ACCRUED LIABILITIES

TAXNS ACCRUED e
The tinal of taxes applicable l:u 1929
which were :ll:v:rucdp t not due,
INTEREST ACCRUED + e
Bond interest gotrued but pot duse,
interest on o stock - insallment  pay-
MRS, 5

Toral AcchuEd Liamiiiries.

Dee 31, 1929

& 198,963.93

343,386.56

Dyr. 31, 1028 Deerears
Tnereaie or

$ 405,13334 $ 206,169.39

345,385.48 1,998.92

5 542,330.51

5  7i0518.82 8 208.158.31

RESERVES

RETuioseNT RESERVE
Tl mmvgr geserved ' for :l.-plinng
ar rrll.mj: propecty. as it wears AL,
bEEI‘EIIHL"I heolete or inadequare. Buil
ap by cimrges o operating expenses,
and it for the protection of the hold
ers of the securities of the Company,
CAsuALTY AND INSURAMCE RESERVE
Thiz amount reserved to settle claims
of the peneral public for personal in-
juries o property damage,
CONTRRUTIONS FOR EXTENSIONS.
The amount paid for service connec-
tions by consumers. For this the Com-
pany maintiing and is responsible for
the service,

MisCELLANEQUS RESERVES .
Reserves for coal stock losses, an
other minor seserves.

ToraL RESERVES

£ 2,622.20%.63

125,871.11

T80,755.43

152,993.40

$ 239316772 & 23912501

234,160.72 98,289.61

7282170 107,935.73

43,653.67 109,337,735

§ 3.681.913.57

§ 333580581 F 348.107.76

MiscELLANEOUS UNADTUSTED

CREDITS
The amount on deposic with Com-
pany o fimance gas and elecric ex-
tensions. To be refunded as consum-
erg are added

SUnPELUS;

APPROPRIATID SURPLUS =
Income appropriated for common
stockholders but not actually paid,
FAKE SURPLUS -~

The accumulation of tw-.*nrf five
years operation and belongs to com-
mon stockholders, bue i3 lefr in the
huziness for the protection of all the
hiolders of securities of the Company
amd the customers.

TOTAL SURPLUE .
Torat. LiAmpmes amp OTHER

% 338,705.37

1,99¢,000.00

273568503

§ 58005564 & 2135027

1,990,000,00

2T0RITLGN 2551339

3 4.725.685.08

£ 270837164 S2.01%51880

Curpirs

STHATOA16.24

$T0,581,825.97 3428370027

Heary hece type dewargn derreane
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dard

Teyw Years GRoWTH

For the year of Fov the year af
1929 or af o 1910 or as of Tinereise
Dec. 31,1929 Dee. 31,1919

Plant and Equipment .. $68,097,25273  $29,603,173.43 $38,492,079.4
Gross Bevenue . 14,789,348.43 6,027,923.56 B,761 4208
Total Wages . — 1,821,044.35

Tomal Toees 1,895,787.10 604,437.12 1,290 Sdbus
Fow-Hr Electriciny Sold__ 326,635,158 138,800,284 187,831 .8
Cubic Feer Gas Sold___  4,660,338,800  2,542,383,500  2,117.775:309
Number of Employess 2,344 1,300 1044
Flectric Consumers — - 116,157 10,978 85,179
Gas Consumers .. - 109,259 TO.ELG 20,443
Steam Congumess 346 3 in
Towml Consumers 225,743 110,869 114,874
Pop. of Territory Served_ 311,078 339,358 171,720
Hydraulic K. W. Capacity 47,870 39,660 8,210
Sream Kow, Capacity. T69TS 46,725 30,230
Total Kw. Capacity —— 124,845 B6,385 38,460
Coal Gas Capacity per diy 8,670,000 13,250,000 54,560,000
Warer Gas Capa'y per day 12,660,000 8,560,000 4,100,000
Towal Gas Capa'y per day 21,330,000 21,790,000 FAG0,000
MNumber of Street Lamps 24,673 10,629 14,044
Miles of Overhead Wire. 6,315 2426 3,889
Miles of Undergro'd Wire 2,787 1,218 1,569
Miles of Subway Duc 1,953 1,006 927
Miles of Gas Main s 778 92 286
Tons of Steam Coal used 252,404 B3 163,183
Tons of Gas Coal used. 2R.241 152,337 136,004
Gallons of Gas Oil wsed . 3,365,585 4,230,602 SRAS01T
Tons Coke Made 109,187 110,424 28,763
Tons Coke Soid 184,406 63,388 121,018

*Decreaw

{312 e

ROCHESTERy CAS AND ELECTRIC

o
130,02
14533

213.6%
15332
£3.29
£0.31
27497
36,89
361,53
10361
50,60
.70
64.74
44.32
tj.j_.i]
47.90
#2311
13215
160,31
12882
92:13
58,13
182.71
R8T
*19.97
#0538
19092

Average Daily Gas Sendout in Thousands
of Cubic Feet
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Per Capita Consumption of Electricity
per year since 1904
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COMMERCIAL
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Division of Electric Load during 1929
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Division of Gas Output during 1929
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Elvcrric Sales in Millivns of 4

Kilewart Howrs since 1900
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Year KWH

I ==
1911 . BL16851

1920 . LGSR
13— TA0EIN
1022 o 1T0.6E
y [ R —
p 1 ey b
1828 — oI
1926 oo 2006
19T 2T
i SR H
18988 L B2663

Electric
Year Customers
T e e e 8,972
b h S e S e 10,789
I e 11,
I e e 13,997
p L) WS A SRR e 16,687
L ——— 19,66
) et W 5. T 3y 22,282
Wi 27,774
1) 1 e e
1919 . (30,878
TR 34,742
1921 S T
1928 . 48,911
| b e L TS T 59,45

1926 .. ... 90,060
1927 e ... 99,328
1038 - . . 186.6861
1920 T 116157

1919 _ ... 138801 00

78,695,275

1

1) I SSSe— N
1918 - ... 10T 000,676
19914 - -—___ 87.561,688
1 88,114,301

1916 o M7 215 6R2
1917 o 12BA4 G
1918 .o 16150k

B

1]

B faa B

e

t

1815
Growetly in Nuniber of Electric e
Customers since 1912

oy Bales bn Millioms of
Crille Feet slnee (910
18511008 Year Cuhbic Feet
1910 oo 1,219,816,200
i - 1911 e 1,297,451,400
———————a 1912 __________ 1,448,051,100
; 1918 .. __ 1,621,957.800
1904 - 1,57T6,850,600
e 1915 .. __. 1585700000
" 1916 _ . _____. 1,862,012900
) bl e T L e 2,155,201,000
— 1918 2T CTT 2512,736,700
= 1919 __ 20 70T 2542582500
— 1920 . 2839460200
1921 9724403700
; 198 == 2,961,035,400
5 1928 oo 3,408967,100
o 1 L A eReeas 3,480,950,200
1§l YO e e e 2.571,5679,100
'L _ 1926 .- 3.995657,800
1 1027 e e 4,206,355,300
gt 1928 .. __ 4,409.636,700
H L! AN i 4,6E0, 560,000
] Ly
(1 e
Gas Growth in Number of Gas
Year Customers Customers sinee 1912
1912 . _......_. B9.667 17 T
1913 oo .- Bd582 o — — |
1914 - Lo .. BT76R N
H — B——
9 = 727 P
1917 . 18657 n -|‘| TR l
1918 T 790an | f
1919 i TRBIG | .
1920 ST TH Y] W — [
198 e 81,585 1Rl
1922 o B — i
[ TL e 87,12 W0 |
1924 . - 90,700 i | | |
192 94,484 b |
e 105,182 ' |
! nw —
1928 = 106,303 | I (1
1929 108,259 = l |
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Gross Revenue in Millions

of Diallars since 1910 ITHEHE

Year

1922 . __
1928 ...
1924 __

1926
1827
1828
1829

Total

No.of
Installations
Sold

ol MDAk B |
..... —=—anly
S FE R e

-t

Year Gross Income
I § 3,186,920.82
1910 e~ = AATHBTR05
L e F e 3.635.611.28

S - e 36082

B30

B s 3,758, TE6.90
1015 o B TEG005.41

6,027,

715

B2

11,60 |

43485
5,030, 1R, 08
5,955 003,08

74,28

L56

AT
T Y1340

27T

PGB0

13,22

1L 44

45,05
5.81

MNumber of House-Heating
Installations Sold
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Year
1910
1911

1812 .

1913
1914
1915
1916

1917

13918
1819
1920
1821
1922
1923
1924
19245
1826
1927
1928
1929

by

e

Employees
511
932
e 1188
- 1,271
_ B85
1,019
1,168
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O T e B
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P ek

Year Population
b e e L )
e T 11111
19_10 S —— 1.1V 1]
Wy CBIRELD
L 354,200
e e e 363,750
1923 . - AT3.400
1824 —eem— 323,400
1925 - e ABETOD
1028 oo 408,000
188 = - 426,400
R = e 437,700
1529 _ —a--- 211,078
L th in Mamber of
Emplovess since 1918
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Fonr FURTHER INFORMATION CONCERNING
PLANTS aNp PROPERTIES, COMMURICATE
WITH THE COMPARY, 80 EAST AVENUE,
HocHESTER, NEW YORE



