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T costs nothing but creates
much; |

It happens in a flash and
the memory sometimes
lasts forever;

' It cannot be hought, begged, borrowed
[ | or stolen but it is something that is
no carthly good ro any one until it
is given away. And if in your hurry
and rush you meet someone who is
too weary to give you a smile, leave
one of yours.
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For no one needs a smile quite as much
as he who has none left to give.
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AND HLECTRIC REWS

Activities of the Ithaca
General Office

ROBABLY the mwost inter-
| esting, and cereainly the
| largest, single department
in the Associated System is
==sitd| he principal office of the
Company at Ithace, N. Y. And because
of the intimate relation which all the
operating eroups and all securicy hold-
ets have with the Ithaca office, directly
ot indirectly, the management fele thae g
brief summary of rhar organization's
activities would be of interess and value.
The work of this deparement is one of
the most important links in the Asso-
ciated chain of operation,

The activities of the Ithaca organiza
tion, including those of the Customer
Ownership Department, come under the
jurisdiction of Mr. O. E Wasser, Comp-
troller and Assistant Secretary-Treasurer
af the Assoctated Gas & Elearic Com:
pany, who is now rounding out the 24th
year of his connecrion with the Associ-
ated Systemn. How his well trained forees
fulfill the specialized responsibilities

which are theirs is the theme of this ari-
cle. How their efforts bring them in close
eouch with the financial and operating
pulse of our grear organization. and how
they are equipped to serve all irs com-
ponent parts, From dhe management to
the stockholders and emplo. cs, are
items we shall atcempr o bring our in
word and pictree.

Historieal Sketel

The Associated Gas & Eloc o System
cares back ro 1852, when the itaca Gas
Light Company was organize.! .l come
menced furnishing gas service i 28 cus.
tomers in the cicy of Trhace. The Asso-
cisted Gas & Elecrric Company irsell was
incorporated in 1906 by M, William T.
Morns, n resident of Ithace, which ina
large measure accounes for the location
there of the principal office of the Com-

Any.

The Ithaca office is adoirably siuared
from a centralization standpoint to serve
the rest ol the Associated System because
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of its location in an educationa] com-
munity, the home of Cornell University,
it has ample Facilities for obraining lmfp
required 1n the performance of the im.
porrant funcrions coming under ies juris-

diction.

In 1916, the Ithaca General Office re-
quired only hall the rime of one man,
and that man was Mr. O, E Wasser.
In 1920 it consisted of bur four em-
ployees: Miss Ann LeChien, now Mrs.
Drowd, secrecary to Mr. 5. J. Magee, Vice
President and General Manager; M.
H. G. Boynton, now in the office of M.
H. C_ Hopson, Vice President and Treas-
urer; Mr. T. F. Rowe, now in charge of
Personnel and Systems in the [thaca of-
fice, and Mr. O, E. Wasser, In 1922 the
office force comprised 12 people. In 1927
it had grown to 30 and roday the payroll
comprises 4 toal of 500 peErmanens em-
ployees and from 100 o 175 temporary
workers who are employed as necessiy
reguires.

A Yeritable Bechive of Activity

At Trhaca, one s first impressed with
the busy-bee activity évidenced in all
deparements.  Everyone seems to lave
so very much o do, bur séems o be do.
ing it with both efficiency and dispaccly,
even in the face of unusually rapid Com.
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pany groweh, e is o derermined, apri-
mistic organization, I refleces Mr, Woas-
ser's personality, the espric de corps of
the original Ithaca Office personnel as
well as the efficiency displayed In selece-
ing capable human ceinforcements o
stem the tide of the ever inceeasing de-
mands made upon this importane office,

Mr. Coleman Moore, who has heen
with the Associated organization for al-
ost seventeen years, was recently trans.
ferred to the Ithaca office as Assisrant
Comperoller.  Mr. Moore entered  the
employ of the Kentucky Public Service
Company in 1913, subsequently being
transferred (o the Scaten [sland Edison
Corporation, where ‘he became Comp-
troller of thar Company.

Satisfied Employees

The Associmed policy of flling s de
mands For its more important positions
from within its own organization en-
courages all employees to do cheir best
o nerie promoion. At Iehaca righe now
forty employees are pursuing correspond-
ence courses in various subjects relared o
cheir work, Fifty others are attending
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night High Schiool, and all of these am-
bitious young persons have their eyes on
better jobs which will be theirs when
they ean qualify for: them.

Employees are further encouraged ro-
ward good work by an nxa.-llcr_\r system
of emplayee raring,  Qualification cards
detailing the personal and business quali-
fications of employees and their records
are maintained upon which members af
the personnel are rated regulacly every
three months, Ar regalar intervals em-
p!n}rm: AR Come I:u:{om A COMmmites
which passes upon rheir fimess for ad-
vancement and increase in salary. When
a person fails to make good in one de-
partment, he is given an Opportunicy 1o
qualify in another, to find the place
where he can be of the most service o
the organization while acquiring him-
self ‘with the greatest personal sarisfac-
BT

Aoditing the Fondamental Activity

The office of Comptroller and Assisr-
ant Secretary-Treasurer, brings ro mind
thoughes of multfanious clerks, audicors,
bookkecpers and other experts in the
field of financial records, reports, andies,
statements and many other allied irems.
The Camperoller is nor unlike & general
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whao is asked regulacly o marshall daea
to verify ar justly the proposed actions
of the ]'L{anﬂgcﬂwnt, who are ever wig-
ing the fight for better or more éxpan-
sive service to the communities served,
This data must be available Jlmost upon
demand,  To muse be accueae, for v is
used as a basis in formuliuing polices
and executive actions, B sockholders
and the general public ais lave ques.
rong o ask and Tehaca 1+ the general
clearing house for these acr vities,

Departmenis

The Ithaca organization . the present
time consists of the foll - ing depart-
menes:

Cusromer Ownership. Parent Ac.
counting; Treasury; Genoal Account-
ing; Construction Accountin:; Personnel
and Systems; Insurance and Tax; Service
Deparrment, consisting o Addresso.
grnph, Stenographic, Stuionery and

rinting, Mail and File Thvisions; Se-
curitics Accounting Department, consist-
ing of Dividend Paying, Accounts Re.
ceivable, Trading, Employees’ Invest-
ment and Correspondence Divisions;
Traveling Audiring ; and Inrernal Andit-
ing. A brief descriprion of the acniviries

cach deparrment follows:
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<} 26 b

Customer Ownership Departmeont

One of tw most imporiane depar
ments ac fthaca 15 the Customer Owner-
ship Department, seid to be one of the
targese and most efficient in the EOUNLTY,
This department {funcrions under Mr.
1. E. Beach, who las been & member of
the Associated for rwelve years, le super-
vises the stock selling acivities carried
an in 13 different geographical divisions
coveritg 26 staes and dhe Maritime Pro-
vinces, cach of which in turn has its
divisional manager,

The work of the Costomer Ownership
Dcpartment is 1w sell securities of the
Associated Gas & Flearic Company, o
provide futids wich which-to Anance new
fonstrudtion programs which are neces-
sary (o fake gare of the constantly In-
creasing and ever present demand for
service on the pare of the System’s cus-
omers, This L|1.-Eurrrn|::n[, besides super
vising the artivires of over 200 salesmen
in the bield, plans and conduoces employee
campaigns throughout the System, and
forms a personal contact between the
Company and its security holders.

The Customer Ownership Depantment
had itz inception in 1922, under the
supervision of Mr. O. E. Wasser, and
during the first year of irs existence ap-

proximately
§500,000 in
SeCuUricIcs
were sold.
The sales
handled
by the de-
parcment
during the year of 1929, however, ex-
ceeded  §54,000,000, thereby reflectiog
no onli,' growth in cHficiency and sclling
ability but alse remarkable evidence of
confidence on the pare of the Company’s
customers, in is financial policy,

The Assocated Gas & Eleceric Com
pany was the first major urilicy which in
augurated the policy of inancing
through the sale of the holding com-
pany securities, This is a pracice quite
generally followed rodoy by odher urili-
rics. Incidently, the Associaced policy of
conducting sales campaigns among em-
ployees has been very successful and has
effecied 2 ewofold cesule:

(1) It stimulaces cuscomer-good will
and co-operative efforr among those
whose progress is inseparable from that
of the J‘.ﬁucinmd Gas and Electric Com-

- pany.
(2) Theem-
ployee, acing as
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salesman, learns to know his Company
betecer, becomes g more efficient em-
ployee, abeains & background of fnancing
economics, and is therehy more impressed
with the necessity for good service and
proper treatment of customers,

Parent Accounting Department

This interesting depamment comes
under the jurisdiction of Mr. |. |.
Dugan, who has been 8 member of the
Associared System for 19 years. In order
to properly make plans for the future,
efficiently manage the various associared
groups, keep in close personal coneact
with the results accomplizhed in them
and handle the financial policy of a rap-
idly growing associated organization, it
is mecessary that information applicable
to the entire System be readily available
and accurately furnished. This is the
function of che Parent Accounting De-
partment which consolidates reporrs re:
ceived regularly from all of the operat-
ing propertics, Subsequently it gathers
this dara and rinsforms it into an all In-
clusive repore to the management which
tells in figures, a story of the activities of
all companies and incorporates it into a

unified picouce of the progress Gf the As-
sncintcdp.'i].rstfm as 4 whale

Thiry-nine auditors and lookkeepers
are kept busy in this work, and when it
is known thar the Associared Syseem
operaes in 26 stares and is vompased of
approximarely 25 groups of companics
the efforts of this department are appre-
cated,

Treasury Department

The functions of cthis deparement,
which comes under the junisdicion of
Mz, A. G, Rickel, who has been a mem-
ber of the Associated organization for 3
years, have to do primarily with the col-
lection and expenditure of funds,

While exch operating property makes
its own ¢ollection and expenditures cov-
ering results of operations, the Treasury
Department controls over 1,000 bank ac-
counts in the Associated System covering
such cash transaccions. From periodic
cash repores, this department knows at
all rimes just how much cash is available
from all sources. This department s also
responsible for all security collections re-
sulting from Customer Ownership acrivi-
tics. Thousands of checks are recemved
monthly from partial payment subscrib:
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ers and holdurs of Cliss A Seock ro round
out their accumulation o full shares: on
ope particular day fecenely over 4,000
sich remittances were handled.

The Treasury Deparement also acts as
fiseal agenu for the Company. It pays to
the government forthcoming taxes on
bonids owned by customer.owners and
makes monthly repors covering chese
bond issucs which are tax free w pur-
chasers under a special covenanr, There
are now sixty-three issued of Associared
System bonds an which this tax free cov-
enant applics, The Company's plan of
dealing with the government direct as
iiscal agent comprises o saving both 1o
it Company and o the bon holders,
of whom there are more than 40,000,
The Treasuary Department is also respon.
sible for the reconciliation of dividend
checks and answers inquiries in connec-
rion: therewitly, and some months sends
vut, a3 high as 60,000 checks, which
alone is & strenuous job,

As a resule of repors issued by this
department, the management is cnabled
io keep in close coprace with the finan-
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cial phase of the business, receiving re-
parts of the cash required for operaring
expenses, bond ineercst, dividends and
other Syscem obligations.

Insurance and Tox Departmeni

This department is responsible for as-
sessments on the New York State pro-
pertics; follows up the rendition and
paymene of rax bills; appears before
reguluarory bodies in connection with as-
sessments and in genéral looks after the
important phases of mx marers applica-
ble to & large organization which fur-
nishes service in thousands of ax dis-
trices. Ir &5 in charge of Mr. L. A, Rein
bards, who has been a member of the
Associated organization for 14 years,

While & general insurance deparmment
i5 mainained in New York, the Ithaca
office mnintains a record of values, in-
surance coverages, and so on, but is pri-
marily concetned in the proper handlin
of claims, seeing thar imlnvicﬁms iniumf.
ot in some other manner incapacitared
while on duty, receive proper medical
care and other attention.

apbarspir (Tiewil cniving maybivii) and et
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Thecencralization of al]_impnrtm:u
activicies is a policy with which one is
constantly impressed who visits- lthaca
and the more one encoanters it the more
he is-assured of its economy to the sgock-
halder and to the uscomer alike.

Securities Accounting Department

Mo other deparrmene in Ichaca pos-
sesses more general inrerest for stock-
holders than the Securities Accounting
Depanument. This department is man-
aged by Me. H, B, Christenar, long an
Associated employee, and is divided into
scparate secrions described briefly below:

Dividend Paying

This division takes care of dividend
payments on all of the Associated Gas
and Elecoric securities, as well as the se-
curities of the underlying properties.
There are pow approximacely 186,000
stockholders, there being over 100,000
of these holders who own Class A,

It iz interesting to compare the list of
Class A holders on Febroary 1, 1929,
amounting to approximacely 19,000,
with over 100,000 on Febroary 1, 1930,

Approximately half a million d'lr:dcrs
are mssued each year, exclusive of divi-
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dends paid on the Class A Srock which
is paid in seock und scrip instead of cash,
Recently Hollerith equipment has been
insm”ts in this deparoment, wity che re-
silt that Forey people in i doys, arc
now doing the work .Tplir..lhl-- 0 104,
oot stockholders, work whicl formerly
required sixty people 20 days. when the
[ist consisted of but 58,000 nones, This
is indicative of the fact thar cvorphing is
bemng done at Ichaca to sposl up the
wo:l‘%. increase efficiency amil ulid to the
surisfacrion of the stockhobaees, at the
sume time substantislly redo ing costs
theaugh eliminating method: which are
found to be inadequate.

Another interesting feavre in the
Dhvidend Division is the a0 omulation
ledper wherein is recorded i fractions
of shares which are being -ccumulared
for approximately 93,000 six kholders.
Approximately 20,000 stocklholders sent
in their checks for sufficient fractions o
round out to full shares following a re-
cent dividend date.

Accounts Receivable

Thiz deparrment, under the direcion
of Mr. M!.ﬁﬁ. Slade, who has been a
member of the Associared System For 17

Thawt tareciprindinty animie abowd L08 Wbt a day from ek balders pheagedonr sbe wonkd,
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years, handles the accounes of subserib.
et who are parchasing their securities
on the partial payment plan. On Jang-
ary 1st, there were approximately 25,000
opent ncouats on which regular paymenes
were being made.

This department 15 also responsible
tar the Employees’ Tovesement Plan ac-
coonting: which now comprises approxi-
mately 13,000 accounts, and alse recquisi-
fions HL‘CIIIriri:!.-H on full paid accounts,
]"'il}r-..\ COTMNISKIONS, ¢

Trading Division

When a new Company is added to the
Associured Syscem, exchange offers are
miade and wsually @ large propocion of
the orginal smrt of customers in theie
hine town company, through the acgivi-
ty of the (.'usmm::nﬂwm*:ship Depare-
miciit, is eventually exchanged for Asso.
clated securitics. When these stocks are
recerved ar lthaca, the trading division
of the Sccuririos Accounring Ucpammr
makes the necessity compueations and
requisitions from the Transfor Agent the
propes amonnt of Associared Stock the
CUstomer is o receive, The transaction is
checked, audired by the Internal Audic-
ing Deparcment, the necessary records
are mide amd the new stock s ready o
be senr to the costomer,

Correspondence

Stockholders write thousands of letrers
to the Company’s Ithaca offices. All of
them are sincere requests for informuition
relating o their invesrments. If cach one
of us, however
carefully read all
of the informa-
tion which has
been sent to us
concerning our

Que bl the sy fawe
lal dxpewritees wied i
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stock, many of these Jetters asking for
information previcusly. given wauﬁl be
unnecessary,  All leteers, -however, are
given the most carcful scrutiny, As hun-
dreds of persons ask the same kind of
questions and wish the same informa-
nan, [onm letters suffice in cormin S
cific conngmions, Other letoers, however,
must receive special handling.  In Janu-
ary, 1939, the Securities Accounting Die-
viriment  teceived and answered 0,500
cteers, @ roml which for the month of
Movember last increased to more than
20,0000 Jetrers,

How Letters are Handled

Three years ago, the marceer of leteer
writing was left to bookkeepers, but
today - all leteers are reveived, analyzed
end answered by well trained specialists.
The mail is first opened by persons called
receivers, who atrached any previous re-
lited correspondence. Then rthe leters
£0 0 an expert stock accountant who
gets the “gist” of them and notes on a
working sheet the information to be oh-
ined [rom the files by one of the en
questionnaire clerks. Finally, but usually
with disparch, the letters rogether wit
the accompanying dara bearing upon
their answer are umned
over to skilled dic-
tators in the corre-
spondence division.
I-Lu'irr_g the story be-
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fore them, these men dictate their H:p“f.“s
to dictaphones, Under this efficient plan
there are no waits for stenographers, but
everyone keeps consistently busy.  Dica
shones are used generally throughout the
Ellm:'n offices.

Statistical Divizion

Seatistics bearing upon the sales of As-
sociated securitics to the pubic required
for statistics by the Management or for
advertising purposes, arc prepared by che
Srariscical Division of the Seourities Ac-
counting Deparrment. This special activ
ity will be rendered much easier in the
future by the utilization of newly pur-
chased Hollerich machines, which make
@ machine operation out of what was
form!:r]r a rather slow, pﬁi:msking cleri-
cal rask. These machines will replace
with neat card files scores of hulky books
and ledpers, eliminnre most of the hu
man factor involved in many rircsome
tasks, will speed up operations and act
as 2 mute mechanical check upon import.
ant jobs of a former clerical narure. The
assorement of stockholders’ file cards in-
to grographical divisions, according to
classificarion of employment, and the
gathering together of muoch other kin-
dred data will easily and quickly be done

AND ELECTRIC NEWH

by the new machines, at a remendous
saving in time and money.

Internal Auditing Department

In ocder o eliminate errors, o deparn-
ment has been set up, known s the In-
cernnl Auditing Deparrment, It comes
ander the jurisdiction of Mr, M. L
Wise, who for several years wis u scniok
accountant with a cermified public ac-
counting firm, This department checks
and aodits the work done by various
other deparements, part icular!y that of
the Securitics Accounting Dipartment,
and conducts audics either roeolarly or
on special assignment.

In addirion, cercain récords ore mauin-
tained in this deparoment which s isolar-
ed fram other sections of the sccurities
Accounting Deparement, so thu in the
event of destroceion due o fire or other
causes certain records now nointained
in the Securities Accounting Divparcment
conld, with very little labor. be dupli-
cared,

In one day recently this deparcment
audited requisicions for over 31,230,000
in securities. Thousands of commission
checks were put through at the same time
and a statement of cash required for the
payment of the inrerest and dividends
was audited and forwarded 1o
the New York office for execn
rive acrion

The "IBAC Righte Pastory™ welere 270,000 waosawil wrer e pared aud waifed 1o sevwiiny bodddns, entitling
theay, te dabresibe fo the pere Jliadeared S8 Tuteerrr Heaviee Allsrmemt Ceedd i ale s,
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Service Department

This department comprises the Ad.
dressograph, Stenographic, Stationery
and Printing, Mail and File divisions
end comes under the jurisdiction of Mr.
5. C. Seackhouse, who has been a mem-
ber of the Associated organizarion for
four years,

This busy deparement is the headquar-
ters for all addressogeaph lists of stock-
holdets in the entire Associated System
and is the largest addressograph depare-
ment in Mew York Seate ourside of
the Merropolitan districe. On file here
are approximately 325,000 stockhold-

Pl dirterom of Xoomriifed
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ers' addressograph plates; in additon w
agpwxima:u]y 20,000 employces and
about 30,000 consumers’ and miscellane-
ous places.

Six thousand changes of address are
rnade here monthly, requiring new places
to be cat on the gmpha:}'rm machines, on
which 600 new plates are normally cue
daily, Four aucomatic addressograph
machines imprint 2,400 o 5,000 pieces
per hour per machine. Thirry clnpﬁ}'tﬂ
are kepe busy regularly, bur special or

fi v ewmrreg % parimref
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rush jobs often require the hiring of
from sixty to one hundred extra persons,
most of whom are townspeople or sw-
denis,

A master card file of stockholders de-
rails the kinds of securiries each one
owns, and there are 75 alphabeticil lises
of stockholdets used in mailing divie
dends checks, Many stockholders appear
on several of the lists, bue a system of
eliminating duplications through “rab-
bing” makes ir possible to automatically
select, mechanically, and segregate what-
ever specific mailing list is required.

A miniature postofhoe i this dx:fat:-
ment facilitates the sorting of mail ac-
cording to lacality, in order for the Com-
pany 0 obeain the cheaper bulk and
third cliss rates for publications such as
"The Associsted Magazine,” etc: Such
mail 15 distributed and red our exactly
the same as is done in # regular postof-
fice. In addition, such’ first class mailings
as dividend checks, accomulanon: stape-
ments, etc, are distribuced so as ro be
released by sections of the country, such

as the weso coast, the south, the middle
west and eastern seaboard. By following
such 4 procedure, all stockholders
throughout the enrire country ger mail
of this type on or before the first of the
month, no mater where their location.

We have not attempted in detail the
complete funcrion of this di.'|mrtl't'b¢nt,‘ﬂr
any other. All we hope 1o do 15 to give
some of the “high spors” in the grearly
varied, yet highly co-ordinated depar-
menes which come under the supervision
of Mr. Wasser at [thaca,

Stenographic

The Stenographic Department consists
of several sections, including the dicea-
phone section, the reporr section and @
muscellaneous section,

The first onc, as its name implies,
transeribes leteers dicrated into. the dica-
phones; the second types and runs off
on Diwo machines all the reports pre-
pared in the Ithaca office, while the last
section covers miscellancous typing.

—af 354 fem

Kvrtrims i dwibed ar Bfn deck,

THE ROCHESTER (A

Stationery and Printing

More than five tons of paper are used
 Ithaca monthly in the vacious depare-
rents for the preparation of repores, let-
ters, mimeograph forms and numerous
uther purposes. Approximacely 1,100
petive printed forms are made and
socked, a perperual invertory of all of
them being maineained. This 15 exelusive
of 960 mimeographed forms. One mil-
lion impressions are mide monthly in ac-
cennting Forms, circalar Jeters and en-
vilops, ote. A rotal of 100,000 mimeo-
griphesd copies are e off every two
veeeks, Where large quantities of letrers
are required, steel plates are utilized
which are capable of furnishing 500,000
sreesctive letrers ar a cost which i much
below the cost of printing. All these ac-
Livities are planned 1o sarisfy the require-
ments of pood work ot most reasonahle
TR ]

A photostat machine is used which js
enpable of tarning out 230 prints per
day in normal operation. ‘This machine,
hewever, has frequently Furnished 1,000
prines a day in omergencies and paid For
uself in one month’s operarion.

Constant alermess on the pare of heads
of deparoments ar Ithaca for new cloc-
trically operated machines thar will in.
crease outpur and cut ocosts, indicaces
thar everything is being done there o -
crease efficiency and satisfaction connect-
ed with the problems of mass produc-
tiof.

The purchasing of paper, equipment,
and marrers of this
kind, come under the
jurisdiceion of Mr, R.
C. Van Marter, who
previous to his connec-
tion with rhe Associ-
ared System, was For
many years i@ similar

Burgasnignd deid on sales foor
of ‘murn wffied, mebere cwdtas
el mray awbicesbe for o Ai-
it sechritied, Ala, P fL
Famwter, chimpinon tecirny
silerman af  the  Auociared
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capacity with the Lehigh Valley Railroad
Company.

Mail and File Divisions

All incoming and outgoing mail is
hand led lhmugh ane section, From 1,000
10 1,500 lewers being handled every day,
The File Dhivision 13 divided inmo two
secrions consisting of the general section
and securirics filing sections. There is al
g0 contained in the Tthaca ofhce original
copies of valoable docoments, such as
Eranchises and deeds, while phorostit
copies of such documents are retained in
the various local operaring offices.

Construetion Accounting
Department

This deparrment under the jurisdic.
tion of Mr, C, W, Kelsey, maintains
records showing the amount of money
spent on \';Lriau.;é;mjcc:s and the pro-
press made on of them ! mainmins
a detailed record of poles, wires, plans,
substations, etc., installed throughout the
cerritory ;. mameains deailed records of
authorizations, as the resule of which ex.
pendirures by the local operaring groups
ean be made only after propec approval
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I.'.u:,,' the MaAnageTent ; ronders reports o
the Public Service Commission and ather
regularory bodies; checks out idle equip-
ment and cooperates wirth rhe msorance
and tax departments; assuring that pro-
per valuations are maintained on all
physical properties for obvious reasons.,
Much of this deail is special to the oper-
ation of the Mew York Stare Eleceric &
Gas Corporation bur a considerable por-
rion likewise applics to the System as a
whaole,

The system of fixed capital accounts as
worked oue ae Irhaca has been highly
commended by the Public Service Com-
mission and is used generally throughour
the Associated System. It shows a record
of construction and other beterment
programs honestly and accuracely. Assar-
ance to investors in Associated bonds and
other securities of the soundness of their
invesrments, is reflected in the face char
12.5% of the Company’s rotal sales, less
muintenance charg'_s, goes to insure an
adequare reserve to keep propertics in ex-
cellene condirion.

General Accounting Department

This deparement comes under the jur-
isdiction of Mr. H, W. Nichols, who has
been a member of the Associated System
for seven %(cars. I func- T
tions mostly for the New :

York Stare Elecrric & Gas v,
Corporation and for years 3
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has handled its general accounting acriv-
ities. ‘This comprises nor only the ac-
counting for these companics, current
operating activirics, but alse handles re-
pores to the Public Service Commission,
Tax Dieparoments, etc

Cermnin functions in connectinn with
the Associated System s a whol:are also
handled here, such as r..?-m,._x COvering
elecericity and gas outpue for i Systom;
budgets prepared by the opu g de.

patements and forecass of - sulis ex-
pected to be accomplished. 1% iled re-
ports for the entire System for e use of

the New Business and Cooon 2 jal De
partments also originate herv. while a
cenzralized billing secrion b - care of
the billing of appliance sales made in
this territocy,

The centealized stores division records
all material, supplies, and merchandise
received, maintaining unic costs, for the
pricing out of all material wsed as well
as a centralized accounts payable division
for handling the payment of all accounts.

Special Activities Require Paciory
Production Methods

Issuing the rights o 250,000 swock-
holders on twenry-five lists of Associared
and subsicliary securitics, in a ]::rriud of
ten days, was a herculean sk, It re-
quired a separate organizarion, with a
working force of forty-eight persons
bired for this special job. Mr.T. F. Rowe

habeip thbie aw the maedet,™ Toeeting e bine belng Bnnallid wmd wbieh will soembly wr o Mgho i v
enbonkiees, plave fremeelapes and real the fup.
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end M. ] T, Clark organized and con-
loctedd ehis larpe underraking

In this job, production progressed
uch as it does at the Ford plane. Each
person luad his specific task o do, and
the produection of each of the individual
winits hael to be from 25,000 co 30,000
warranes per day to get the 250,000 war-
rants-out in the ten days time. Super-
visors kept every worker supplied wich
liis special work. For instance, rables 15,
16, 17, 18 and 19 seated ten persons and
were occupied by transfer clerks. The
production of these rables was about 350
warrants per hour, Tables 5, 6 and 7,
scating six persons were alowing the
funcrion of rubber smping the number
aof rifflus and the amounc of allotment
certificates in the upper right hand cor-
ner. The production per person
here was abour 300 per hour.
And so the work progressed o 4
satisfactory end,

Getring out the war-
rancs . wis not all the
work, however. Dupli-
cate cards giving

Trdephone ST T A
maianiaiman g AT N
N R T T R
dwden Il ar anead Bl
afice im - Mo ‘I‘n:i'.

e Yo

1k

N = . &

Wkers aummemrrmenth aee sdrembled aod W stulled” dor matllng b iteckbobives, Postage miter marhine i
aperaring 1 lefl harkgroand.

names, addresses and classes of stock
hield by stockholders were prepared and
numbered fram the list wich the warrant
number, one card being sent o the New
York offices and one remaining in the
Ithaca files. Anocher huge task was thar
af :ns\x':rini by correspondence all the
questions asked by stockholders or ar-
cending (o new instructions for mailin

them to bankers or brokers, to new ad-
dresses, or having the rights split up in-
to varying amounts. All these special in-
structions were detailed on 2 card file
showing the name and address of the
stockholder, togecher with the special in-
structions contained in fus leteer. Before
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releasing warrants for mailing they were
checked against this alphabeical file with
the stockholder's warrang, in order chae
his wishes might be rm tly cxcouted
It was an intensive, high-pressure job,
but they know from experience how 1o
handle such emergencies ar Ithaca,

Personnel and Systems

This department, whidh comes under
the jurisdiction of Mr. T. F. Rowe, who
has been a member of rhe Associated
organization for sixteen yewrs, confines
its activities largely to the human elemeni
of the System and is based on the theary
that employment is a cwo-fold propos::
tion—that bath the employes and the
employer must be sagished.

eratled records of the individuals
in the Tthaca organizacion are being
maintained, Every opportunity 15 given
to the individual o make the mose of his
opportunities and his abilities. The de-
paremend also spends a poction of s
time in devising new ways and means of
accomplishing the best results through
the revision of methods of procedure,
vime studies, job analyses, etc.

Mr, H. W. Charheld, until recéncy
Assistant to the Comptroller, has juse
been appointed Personnel Direcror,
while Mr. W. H. May assists in the pre-

HOWARL € HOPSON

iewiPre skl e Airersnivd G
) ﬂ;ﬁ:ﬂrk :an?n:l;rﬂ #

JOHN L MANGE
Frendenr sl ih Aviaplaeed G0
ectrig Syifes

paration and im|amvcrnm|: of systems
through his duties as job analya.

Traveling Auditing Departmoent

This deparrment comes under the jor-
isdiction of Mr. F. W. Shaw, » member
of the Associated organization for ten
years. It is concerned chiefly with the
anditing and accounting for all the
money handled in the local property of-
fices and makes & quarterly audit of cach
of the offices in New York Seare.

This depactment also maintains & cen-
tral record of all meters installed, a re-
cord which is checked againse the ledgers
in the operating offices. Earnings, ac-
counes receivable, customers deposits and
all ather phases of acrivity are also care
Fully checked, and ranning records and
working papers maintained. In shor,
everything affecting the operations of the
Company, even including public rels-
rions and kindred other phases, are care-
[ully checked, maintined and controlled
through the medium of the Traveling
Auditing Deparement,

The Ithaca Personnel
One of the impressive things i the
Ithaca organization is the large number
of young college men which refleces Mr.
Wasser's belicl in young people and his
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desire o baild up & permanent, cohesive
and ethcient orpanizadion. The services
this organization has been able o give
have heen of such & namre that Ithaca
has oontinned to be one of the larges
wrve centers in the orgamization. An
organization has been buile up there
whith lias ever been in close harmony
with Be, Wasser's high ideals: for ser-
vice, whose personnel is activated witle a
sincere desire o emulate him and o
honor him through consistencly. giving
their best effores for the welfare of the
work for which he stands responsible,
Thar they have done this s evident from
both the valume, the general excellence
anel the tommendable disparch with
which this work continues w be done
nmder obvious difficalties incident to rap-
i expansion in the Associated sphere of
service and operation.

The activities of the Ithaca group are
both & revelation and an inspiration to
all other units in the Associared System.
Our illuserations will serve o el the
story of the human side of this equation
inuch better than we can, When you re.
ceive your dividend check, your stock
certificares or one of the friendly leteers
which Vice-President and Treasurer
Hopson likes to send to you occasionally,
just rey and visualize this spiriced Ithaca
arganization. They are wu:Eing for your
interests all the time, and are atcempting
ra do cheir pare to make you happy in
your indirect relations with them and the
Compuny they represent,

77% Of All Power Used in
United States is Elecerical

According 23 the Unired Seares Cen-
sus, ar the end of 1927 more than 50,
000,000 harsepower of machinery was
used in the gencration of electricity in
the United States. This represeats 777
of 4 total of approximately 63,000,000

AND HLECTRIC NEWS

HP of prime movers in the United Srates
not including locomotives and steamship
machinery. In ocher words, out of every
four horsepower of power-making-ma-
chincry in the country, three are used in
producing elecrric current,

OF the 50,000,000 cleceric horsepower
of generaring equipment, manufacturing
industries have 10,000,000, central elec
mric light and power planes 35,700,000,
streef railways 2,500,000, and various
isolared plants 1,800,000 HP. This lasr
item includes machinery inseallations in
large office buildings; srores, irrigation
works, ote., which are operated for com-
mercial production of electric current to
be sold to the gencral public:

QF this 50,000,000 clecric horse-
power, approximately 12,000,000 is in
water wheels and curbines, and the re-
maining 75% in steam engines and nie-
bines of various kinds.

— —— S —-—— "..i".f £ it
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Keen Compctition Shown 1in
Prize Plant Contest

=% HE Prize Plant Maintenance
Conrcest, which ran from
Jine o December inclusive
closed with Scation 3 hav-
L 3 ing an edge on all orher
planes. The constructive results from this
contest. were such thar it has been de-
cided o conduct another contest of the
same namure. All plants made grear im-
rovement in‘the geneeal appearance of
h inside and ouwside equipment, and
propertics. So keen was the competition
that the judges often had a real job on
their hands to decide berween the goad,
the bereer and the bese, The record made
by all plancs in the contest is shown be-
low and speaks for itsell, there being »
margin on but 14,6 points beeween the
first and lase plants on the list of cwenry-
four planes or departments which com-
pered. A margin of only 6.2 points
separared first place from tenth position,
and alwogether the interest shown by par-
ticipants was decidedly encouraging,
"Save the Surface and You Save All"
i5.a very popular slogan used by a paine
muanufacturer, Its erothfulness 15 beyond

question.  Ie s likewise erue that l;L'{_-I'l-
ing up appearances, cleaning up grounds,
Hants; cquipment et laas un vijually
f:n:nr:ﬁrlaf elfece upon operation, ~afety
and rthe sagisfacton with whicly .« ouloy-
ees undertake theic respective tasie Such

effort brings o the surface possil'  hiaz-
ards which orherwise mighe o o no-
viced. It helps to maineum pliv:s and

equipment in berrer condicine., saves
moaey, time and is a faccor in o iding
up & greates self respect among e per-
sonnel as to the importance of thel daily
work. Ir dignifies effort and s o great
benefic to all concerned.

In speaking of this contest ar irs close,
President Russell, who made the prize
awards, had this to say to Forepwn and
Supenntendents:

"We have just completed our Prize
Plane Concest for 1929, The Contest
was very successful and I wish to con-
graculare every one of you on the marked
improverent mad e in the rl.[pfm.-urum:e
and condition of your plancs during the
seven months of the Contest

15 yow Brar af @ ofarnape s abe jeeld aowpply, tlesy e ol it om Preiidems Beconar Raafl, sl st bl
papealf wan am the Preoe Flage Comvenrs B bowf 'td wen phown abare I...r,”,; £5 i I-!:'-:-I'--" s ,“:‘.Lm.," Jf

By gnad work i bermptar seoemd placy dw O Stordboaee diviven, The mea aoe, frone W0 fo ried

s

Eo f Spallase, Peed MyEonald, Don Aicllew, Pabw Reckefcllee, Lymn Sawcier, T Ledoen, b 6 i,
Hesaeri Tivwd, Ervesr Bemms, Bab Carrve, foi. b Sobwors, CiRoree ;’.:\.-n'r, Elmaee [-':ar.-f;r, ,rin::'i H'.-.I'j:.“:;,;'
Peisidiut Hivman Wenenti,
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"When we instiuced the Contest a
suitable prize was to be given the plant
which showed the highest average racing
at the end of dwe Contese. Since then,
however, we have decided o also have
& seeond prige. Saation s the winoer
of the hiese prize with an average rating
wb e T This station won the F]ai.'; Fotir
ot of seven months, which in isell is
# reibute 1o the men operating this fine

L. The firse prize will be ren dollars
m gold 0 cach employee ar the seacion.

“Ihe Storchouse finished second in
the list with 2 94.4 average rating for
the Coorest.  These planes won the flag
during the months of November and
December and are to be complimented
on their excellent work ¢ second
prize of five dollars in pold goes to each
employee of the storehouse planes.

“Stations 5 and 35, in chied and
fourth positions respectively, ure both
l=ss than a point under the Storehouse in
,-\'L'r.u._:-: T:l[ll]g

Ir Suntwndy Ao by prci plamp, Peer
vali e s phe aex myew pompriinee (e Srdnioy r.Ir.
e ibe pivrare ey Predews Baoell, aud M

Yiwheom Forprpare, Fifn -j': ¥

et Riveivd]  Eaif

rx 310, 0w el

"In view of the success in the 1929
Contest we have decided to have o simi-
lar campaign during 1930. The Comumie-
tee of _hwarr] will continue irs regular
inspections, visiting each plant during
the last half of each month.. A flag simi-
lar ro thie one used in the 1929 Conrese
will be awarded the winning plant or
station ar the end of exch month.

"In order to equalize as far as possi-
ble the opportunity of each station in
this conrest, 4 han icap system has been
el up 1o compensate for the necessary
difference in operation. Remember chis
is 4 new Conrest and the 1929 rarings
will have no effect on the 1930 Conrese.™

The plants are now in very fine con-
ditton and the 1930 Contest should cer-
tainly be more closely contesced. A high
rating is simply the resulr of work and
pride in surroundings. There is no rea
son why your paricular plane cannot be
the winner.

(Corrruned e wexi pagd)

ver, 1o M Wl b VR pesilie
da FrgdL, i wmgw b

Highes, P W. Gomee,
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.'I1.|.r"--u.lj' Wil
wrkime amd B adter Xohads,
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Keen Competition Shown

yiamriuwed from fage 3400

Average Plant Rarings, June
ro December, 1929

Propemics
1. Searton 1 ... a6.7
2. Storchouse, Pole Storage,
Ambrose Street ... 944
3 Scation 5 — 3.7
4, Seation 35 . 93.5
5. Blossom Road Holder . a3
6. Swgion 33 P - - )
7. Smtion 6 _ 923
8. West Guas Starion ... a1.3
9. Gas Distribution oo . 909
10, Searion 34 e 0.5
11, Sanon'» . . BO.8
12, Moeor Department . B9.6
13; ‘Soation & o i B3
14, Swtion 5 .. e B
15 Sesions 26, 37, 38, 36
oo B S e == BE.3
I6. Garages, Front Street,
Brown’s Race, Coke Weigh
v B8E.1
7= Stanon B e 87.53
18. Pole Manufacturing Plant . 87.3
19, Fasr Gas Works 87.3
20. General Construction
Shope— . . .. — 87
21, Steam Diseribution _ B
22. Eléceric Discribution . 83.9
2%, o oraron | (2 . |
24, Domestic Sales .. . . _ 821

The new' contese is now under way,
with no diminution in incerest. Mr. Wil
lis Hughes, Safery Engincer, is chairman
of the prize inspection commitee. The
ather two members are Messers William
Gosnell and John Clark, who took the
place of Mr, Wilder who served during
the lase contese.  Warch this magazine
for news of the progress of the present
Frize Plane Contest,

ANTY ELECTRIC NEWS

Electric Cooling Wins

on Farms
THREE-YTEAR test of cleceric ro
friperatlon. on #ix loms  Juring

which detailed records of pertormance
and cost were kept, indicates not only
ehat electric refrigeration is moee cihciem
for the farmer, but less coscly than ice,
says W, T. Ackerman, tui | electric spe
cinlist, who made the surv

Same of the faces brougl, e are as
follows:

“The general resiles olu veTE
much: superior to the ice mechoc, d no
adverse criticism of any consequis. s
noted.

“Two methods of wsing refrigoin
were included: (1) lmlﬁ‘idun] refrip
erators. for the house, (2) combiged
with dairy cold storage.

"Bath  self.containgd  and separatcd
types of units were employed.

"Bogh imsulared and venmsaloted cabi-
nees were used,

"Breakdowns and  current incerrug-
tions were very limited.

"The refrigerators varied 10 size from
5.3 cubic fecr of food starape space ro
30 cubic feot.

“The avecage size-of refrigeratars was
27 cubic feer toml contents and 10,5
cubic feet food storage space,

"Currens consumption on the five
standard types averaged 41 kilowar
hours per month, The average maxi-
mum and minimom was 67 kiloware-
hoors and 13 kiloware-hours, respocrive-
ly. The highest individoal month was
100 kilowiirt-hours.

"The average antrial cost of o cation
Was 52{]‘.9?1 cx.:'l:::ﬁi'.':- al thy |r_u|_.j|_“|'..|'|_iu[|
methiod.

“Toral ampune costs lor usitg ice
averaged $41.63 per year with extremes
of 522.86 and S64.00,

"Distincely superior fosults were ob
mined Trom the elecorie method than
with fee, From the standpoine of oualiny
of refrigeration.”
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President Mange Lauds the Loyalty of
Company Officers and Employees
As Spring Campaign Looms

I

; ;.:.-'.4- Refrigeration Fumt pavgn beginy on April 13, Seored of dmployesd bape
e }_}Jn{rﬁ.nrd itntentatic refrigeration, have become ewthmiieitic abost I ard
are ol st tosell G, B, Bleviralux ar Frigiduice refrigerators io their [riend:
diisig the she weekd of thr campaign, Added inpoins will be roceived by il
e playeid arba read :.{:g fodlowig fﬂm af Precidons Mange to onr President
ideeman Ruivell. Tt fe wice to know that Precident Mange s imtireited in ne, that

o Wil ated weith great fnterest the cwccerd awhich 1 homnd fo weerie te om

Merte i awe do anr beit, Mr. Mange's fetter follai

I want to express to you my sincere appreciation of die personal
effores of yourself and the mnmbgrrs of yuuri::i:ganimri.nn for :hE'Er great
iterest and diligence in the various aceivities of the Company. The
managers and employees of our operating companies are an Mportan
facror in the development and groweh of the Associated Sysrem and it is
bir reson of their endeavors that we can look o the furure with confi-
dence.

I am very much interested in the sale of merchandise by our vari-
ous operating companies because 1 feel that if we are o increase the use
aff,a.s_ and electricity in the home, we muse be acive in the [promotion
and distribution of devices for the consumption of these produces. How-
ever, in order (o accomplish the desired results, it needs the coaperative
aid of everyone in all departments,

The system-wide Refrigeration Jubilee o be held from April 15th
vor May 31sc, 1930, will be the first combined new business effare of our
enfarged family. It will not only mean the combined efforts of man-
agers and beads of depariments {mt the acive support and loyal hearr
interese of every employee in the arganization,

There is no question as to the loyalty of our employees. This has
been instilled in them by the inspired leadership and close personal and
human contace of our managers. As the success of the campaign will
devolve upon the employee, T feel quite sure it will be a success for by
jonr. own personal interest, every employee will be back of you, work-
ing as a unit to put the job over. [ fecl confident thar it will not be 4
question of how many refrigerators we can sell bue how many we can
P,
2 Very truly youres,

(Signed) 1. L MANGE,
President, Aseociated Gas aml Blecled Sytten

e — —— .'-9t?§
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Fair and Warmer, Or
Ocherwise

B LTHOUGH it seems as
though some of our win-
ters are milder and less ob-
jectionable than others,
Erdeiniaml| weather reports indicate
thar each year we have just aboue the
same amount of fair weather and foul.
The difference is thar the combinations
in which it appears vary so decidedly as
ta fool us quite effectually.

A fne day may be followed by a bli-
zard, yet we have had and have enjoyed
that wonderful day. Nothing can rake
it from us. It is a parc of our life, and
has ministered o us happily. And so it
is thar our days are slmﬂg::d inte all kinds
and deseriptions of elemental demonstri-
tions.

The weather man does the shuffling,
snd we rake what he sends, We can
make ourselves either happy or miserable
in our current cstimate of the weather
and how many of us there are who scold
and bluseer, as badly as the weather ft-
self, if we do not happen to like the cur-

= =3

rent day's mixware of sunshine and o
dow,

Bur we should not be wo enricil
the weather, We are much fike it oo
selves. To our riends and sssociares w
present either happy Faces or sour ames;
we storm and bluster or we bea winly
remporary smiles, juse like O S0l 14 2
delightful day. Perhaps, on the whol.
our human weather repores mipht sur-
prise us as much a% do the records made
from year to year indicating jusr how
much comparatively pood or bad weather
we have lad,

And as we often remerclor o dark,
gloomy day and scorm ahour i at e ex.
pense of many deligheful pleasint, sy
days which we almost forger wi have
been favored with, so are our [rien s
&P o estimate us more by our starmy
periods than by the more predominant
sunny ones which pechaps oumumber
them almost two o one.

What kind of weather are you going
- feature coday. Think it over when
you get up in the moroing, Are you go-
ing ta shine all day, or are you going w
permit  temperamental squalls o mar
your wsual complacency? As Mark
Twain said, “Everyone wmlks about the
weather, but no one ever does anyrhing
about it Bue this applies to the cle-
rmz[ms only. They are Il:::yund OUr 0
trol,

Mo matter what the weather is; how-
ever, it can usually be "Fair and Warmer'
so far as our personal reactions o life
are concerned, We ean spoil any day
Fretting abour trivialities, or we can
drive away the clouds by painting them
with sunshine.

Our faces register our prevailing
moods as effectively as the d:tili; weather
reports indicare the weather forecast.,
Pethaps we ought o check up on our-
selves often enough to see thae the “Fair
and Warmer' sign is not too frequencly
laid aside for that of "Unsereled \1&'::1 -
er, an the weather maps which our faces
[resent to the world ar large,
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e E remember a public sign
ol which was prominent alon
#| highways when Stace road!i
m- were few and automobiles
= almost as scarce. The sign
read “Dhon't drive in the center of :ﬁe
roatl, 1 mnkes fues”

W thought of chis sign recently dur.
ing o conversation with an old lady who
adi s thae she is rather 'set’ in her ways.
She is, however, a delighefal person o
Ly

Livring all the rime we talked o her
the was crocheting, Her fingers fairly
flew as she created a very artistic design,

s she worked, she kepr up her end
ol the conversation, knew just what was
going on all abour her bur she never
cetsed to crocher. It seemed to be a pas-
ston with her.

We told this licle old lady thar we
never yer had seen her sic back in her
easy chair and acrually relax, walk o us
and let us get an honest-to-goodness full
faced wiew of hersell. We were a bit
brutal, for we remarked thac we were al-
most loath (o cultvate her, because we
were always afraid we might canse her
to loose a sticch or whatever it is thae
happens when Granny's. needle fingees
lose their conning:

She laughed gcarri[ . Then she be-
came 2 bir serious as she told us why it
was that she always had to keep her fin-
pers busy.,

When she was o lieele girl, she said,
her parents were very strict in regard to
kecping all the children huﬁ{ Each one
of them always had his or her work oo
do. Even during the evenings they were
not often exenipe, bt had dheir "pick up’
work, The habit has continued through
life for, zaid this nice old lady “T just
couldn’t bear to sit down here unless 1
had wark for my fingers to do. 1'd feel
almaost wicked.”

So much for Granny, and she isn't our
Granny either, more’s che loss. We are

just a bir sorry for her, though, because

she has never learned thoroughly o en-
joy reading. She always has to. pacfy
her conscience through work, work that
ketps the Blood rushing through ambiti-
ous fingers. Bur, is work everything?

Ruts, what terrible things thiey are
when we let them ger roo deep. Like
driving in the center of the road, or pes-
mitting oncs car to get caughe in the car
tracks in icy wearher—ir takes a lot of
urying to ger out of them: To stay in
them perpetually is nothing shore of im-
prisonment.

Before we ger wo old, lec’s practice
versatiliy, Let's drive our enecgies into
varied channels, not ler them drive us in
mere ruts. Let's not be ashamed, after
our day’s work is over, to pirch righe in
and gla}r a5 hard as we have worked. If
we don’t practice doing this as we po
along, we'll get o be ﬁkﬂ' Granny and
be a slave for the rest of our lives even
1o some of the good habies which we
have pursued into the realms of rut-
ology.

Alimose everyching thar is not bore-
some work can be made to be play for
us; Reading is pleasure, or oughe to be;
50 is radio, motoring, dancing and ather
amusements; athletic spores; fussing
around abour the house or garden wash-
ing the car once in a while: visiting with
fricnds, in Fact, there is no end of nice
things to do, things thar will keep us
young in spirit,

Don’c drive in o rur; it wears out vour
tires. Don't live in tuts for thae wears
out your capacity to enjoy life to the
fullese with those who like to see you
ance in & while free from the stress and
strain of work, Az Amos says, 'Unlax.”
Don't always briog your crochening
along. Sir down once in & while and
have a pood visit, just for Auld Lang
Syne, We wonder if Granny will ever
read this? Bur we're not afraid, because
shie told us thar is whar she'd do if she
could live her life over again.
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e, Glen Murat, one of our new re-
frigeration salesmen, celebrared his firse
week with the Company by selling two
Frigidaires, which is [airly ‘hot’ selling
for cold weather. MNot 1o be ourdons,
however, M, Win. J. Hill, the same
week stepped our and sold 5 Frigidaires
and 2 Generil Elecerics, thereby winning
first prize of $20,00 offered for high
man for the month of February: Mr. Hill
has been with ¢he Company for over
EWO yrours.

Among the fiest nine names featured
in thie December Honor Roll of the As-
sociated Gas and Electric Company's
‘Selling Slants” magazine are the follow

ing Company salesmen: Messers G Ryan,
E. Doody, K. Van Elecck, F. Redshaw,
Miss M, Delaney, Mra I Hoffman,
Mr. B, Kramer and M. M Ludlow
Orher f'_omjﬂimr sales-persans whose

names appeared on dus Honor Rell are:
Miss L. Van Gelder, Mv %, Doherry,
Miss E. Moclke, Mr. | Stuse, Mr, J,
Judd and Mrs. Laybourn

In. the ]anu.ir],r I_—Innn-. holl, M. G.
Ryan agmn excncd frst pides, wich radio
sales of over S4,042.00 a0l the follow-
ing sales men and women apain demon-
seeaced their abiliy to liod in che lime-
light: F. Redshaw, Mes. M. Delaney, Mr,
Wm. Brown, Mrs. E. Hofiman, Mr, K.
Van Kleeck, Mr, Elmer Doody, Mr, John
Skuse and Mr. Lemoel Clark
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Mr. Dominick Talerico, shown in
group picture, received national publicity
whon be finished second place in the
June 1o fanuary sales coneest featured by
the Gainaday electric washer sales organ-
ization, The contest was carried on
through dealers in all staces. Mr., Taleéri-
o theosgh his good salesmanship won
£50.00 ! was also high individual

salesia Tor the year among washer
salt=rm n she Domestic Sales Deparr-
men irng the concest, Mr. Talerico
solu o of 93 Gainaday washers, and
the = of the other salesmen shown
o ol ture are: Wm. Basnip, 91 Gain-

aday  Alr John Lowx, 89 Gainodays;
Mre Wi Holgate, 79 Gainadays. The
exi. . onr work of these four leaders and
of o wilesmen in the contess and others
mentaoned in "Selling Slants’ refleas
keve cnthusiasm, good s:llesm:lnship and
excellenr supervision.

Mr. Levi B 'Warner, of the Domestic
Sales Dreparcment, inspired by President
Russell's offer of £25. as a persanal prize
to the employee selling the mose Ibacs
between Januwary 1 and 15, went our and
sold thirey-rwao of them. He bear all
comers and added the twenty-five berries
1o 4 fine commission check

AND ELECTRIC NEWS

Mr. Wm. Gosnell aod his indefatiga-
ble investment salesmen during the
month of February actually doubled the
sales which they made during the pre
vious month. With four men in the
Training School ar [thaca, and two others
busy on special work, it appears thar
sales will pyramid noticeably when the
entiee force again pets inmo operation

One of rthe recent large sales of the
hotel and restaurant division of the In-
duserial Sales Department amounted 1o
aotodal of 32513665, lr comprises a
complete lay-our of kitchen equipment,
refrigeration and service for the Refec-
tmy]'\:lnd locker house at Genesee Valley
Park.

Rochester’s new Masonic Temple has
been equipped with. three complete ke
chens wgether with modern refrigeration
Facilicies, sold to them and planned by
the hotel and restaurane division.  This
cdujpulcnt rotals over 817,000, and will
add much ra the satsfacton and success
of the many funcrions which are regular-
ly fostered by that arganizacion. One of
the jtems in the large kicchen is & baery
af five gas fred Garland Hotel Ranges,
modern broilers, vegetable steamers and
much other labor saving equipment.

Filare wnamaiine of Gl pany b I]" PR PR AT :
PN | TS 5 e ] e Trfts mobmnime e rind peici b Ak
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AUDITING

New Business
Net Imorcase in Consumers for Year
Ending January £1, 1030
Jan. 31, 1930 1929 Incr.

Gasg e 109.13) 106,915 2216
Elecrric 116,393 110,197 6,198
Steam 56 39 7
Taoral 225872 n7A4il &,441

Statement of Consumers by Depart-
ments a5 of January 31

Gas  Bleamic Sem Toml o
1920 T9H19  5i220 75 124
1921  BIOOS 34992 81 116188 498
1922 #1627 40838 104 122569 6401
1923 84395 49336 N1 134046 LM77
1924 B7204 60137 110 147540 13495
1925 90469 71246 143 161838 14317
1926 94658 81532 184 176374 14316
1927 97836 90600 258 188604 12320
1928 1023876 S9642 321 202839 14165
1920 106913 110197 310 217431 14572
1930 10091531 11639% 346 225872  A44dL
Iner, in
10yrs. 29212 B3173 271 114638 114658

Net Inerease in Consumers by Months
1928 1929 1930

Miscellancous Data
Jan. 31,
1930 1
ailes of Gas Blain__ T8

229, Incr.
733 23

Miles of Overh'd Line 6328 4786 1542
Miles Underge'd Line 2798 26%% 1d3

Miles of Subway Ducr 1933 1
Mo, of Se. Arc Lamps 1535 )
No. of Mazda Soeeet

T 142
86 47

and Traffic Lamps., 23279 20u82 2297
Toul Mo, 5. Lamps.. 24812 20637 4173
MNumber of Employess 2365 2235 110

E. B. A. for Febroary, 1930

Balance 15¢ of Moath———
Duoes—Members
Dues—Company — -
Fees—Members
Fres—Company .—
Assme, Wos. 121, 126, 129, 131,
134, 136, 139, 142—Meémbers
Azsmt. Nos. 121, 126, 1329, 31,
154, 136, 139, 142—Company
Members' Add. Life Insurance.
Mige, Revenue .
Towml Receipes
Toeal Beceipes plus Eahnca_

Disbursements
Sick Benehts

A16,018.75
1,680,502
1.680.92

Lo.0f
1500

490,73

190,75
37411
27.85
1L997.30
01603

% 155236

4 % 2 T T
Eﬁ:::: ]r: %:nb _ﬁg 45;13 1 Accidens OF Dury Benclits 113.05
Tiicoegedn Bonr. 537 4005 Accident On Duty Benefins..._ 47.37
Inéreate ity : 800 800 Death Benefits Nos, 143 and 144 62500
Increase in May a1z 58d Rental, Safe Deposit Box—1930 10.00
Increase in June od0 1086 Group Life Tnsurance_— I0,045.36
Increase in July 010 1490 Medical Examiner's Expense 1.50
Tncrease in Aug. 07T 745 Members” Add. Life Insumnes_ 041,80

Increascin Sept. 1374 895 Proof of Death—C. Vandy, H.
Ioceease in Oct. 1111 639 Donovan, . Heckman , 2.00
lncreasein Mov. 891 500 Expense of Nurse, Dec., 1929 85.28
Increasein Dee . 274 180 Total Payments . 1342419
*Includes meters of former Geneseo Co,  T1E Balance on Hand . : 7.591.84

f{:nh}’al P:;I]... i — 210 Membership
orris [lum. —— M7 Members; Jon. 31, 1930 2,050
Hilwon Co. 34 Affiliaced, Peb, 1930 23
CNW‘:Q 376 Terminaced, Feb, 1930 14

432%  Gain iE o
tNunde Cp. — 651  Membership, Feb. 28, 1930 2,059
Month of Jan. 1930 Jan. 1920 lircrease
Amowne of Payroll 5373 4R9.96 £341,447,24 33204272
KW H. Generaeed Stearm._ B.432,697 10,765,110 *2.337,413
KW H, Generared Hydeo. 26,040,181 20,049,400 5,500,781
KXW H. Purchased .~ 1474833 5,575,436 #3.100,601
M.CF. Coal Gay Made — i 310,011 307,853 3,158
MCF Water Gas Made 126,045 107,21% 18,832
MCPFE Gas Purchissed. 4,729 4574 15%
Tons Steam Coal [Tsed e 22463 21,538 925
Tons Gas Coal Used - 24,517 25054 50
Gallons of Gas O Used o -16! 725 340,108 116,617
Taons Coke Made e 16,602 19,180 “4ng
Gallons Bengas Made = 41,260 AR.237 sEaTT?

* Denores Decrease

Book Club Luncheon Meeting

U annual election of officers toak

phote ap the March meeting of the
Bovs Club held in Sibley’s Tea Boom.
The reiiring officers with Miss Margaret
Sert o as President, received the custom-
ary vore of thanks and the following
ney ofticers were eleceed for the com-
ing yenr:

Dorothy Shakeshaft  Presideni
Marjorie Gordon = Fire President

Gernpde Crosier Seereeary

Lauretea Mureay Treasnrer

Edich McCallum = Editer Magaoue Page
Mabel Faley - - - Librarian

Lillian Triner  + - Ad't Librariae

Helen Garvey  » - Book-of-Month
Anita Swamour - - Hoob-af-Manrh
Mahel Esley - = - Chairman Memberslhip

Miss Mabel Esley described briefly a
nuwinber of the latest books, This was
man i appreciated since ae this time new

books are due on the Book Club shelves,
Some of the new books already placed
with the Librarian are listed below:

i FICTION H
5 "Anitz Aprees” - = o= omowom o= = Theadora Berion é
v “The Office Wj.fc . - = Paith Balduio *
"Heits” = - - = = <« Cormelia Camman
"Exile™ - - - - - = = Warwick Decping
"The Alar uf Hormr - - = = Ethel M, De
"Down in The Valley” . - - H. . Freaman
"I'he Maleese Fnl!m:ln" = a & s = Daibiefl Hammett
"Rosaleen” . « Lowfre Plan Hawek

'(‘nm: of Surm:t -
"The Amazing Web" -
“The Coronet”
"Tiger! Tigerl” - =

“The 1,000,000 Depam n

LI I NN )
i
RN R R T SRR B B AR B

“legs GO - - -oa - = =S
“The Grear Meadow - = - -
“Today's e - = .
“The W Plan” - - = = = = =
“The Mowntain Cl:r SR
i 'l"g;" - = - w m m
"Mative Soil” | - -« - = .

"The Doomed Eive” - -
“The Marsh Wife® - -

LI I O |
i

= Pard L. Hiwartl

Harey Stephen Kealés
Manpel Kowroff
Hmi:.—?! W illsie M;::mm
E. Phillips O ppenteim
E. R.-H'i

SR,
- ‘Elizabetth Madox Roberts

- Berta Back

« Grraban Setou

« Upton Sinclair |
- Cyntbia Stockley |
Ayﬂ e U pdegratf

CRECE TR N ]
Fo#

O R R |
PoNom A

Carolyn Wally

BoR e 8
PO N
L L

. s B, Wharton
| “The Woman of Andros™ - borton Wilder
“Touchstone” - = = - = = Ben' Aures Willkems
"Mammon™ - - - - - - - «  Pérctedd Christopler Wren
NON- FICTIDN |
“The Meaning of Culmare” - - < - = = fobu Cowper Powyr

“The Life of Waler Rathenan”

. “The Human Mind™ - - - -
“The Mind At Mischief” - -
“Colonial Daye in Ol Mew ‘t’mi:“

- - Conut Hary Kerilée

= = Karl A Mewninges

= = W 5 Sadler ?
= = Alige Minie Eai
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WITH the uimost rEgret we an-
nounce the followingdeaths. Tothe
bereaved families we extend the
deep sympathy of the Officers and
Employees of the Company:

Mr. Pagrick ]. ©'Neill, Superintendent
of Swarion 3, and for 37 years a faithful
employee of the Company, died on Fri-
day, March 21, and ‘was buried ar Holy
Sepulchre Cemetery on Monday, March
24, Faneral services were  conducted
from the home, 68 Holmew Streer, and
from l'!bf}' Resary Church, where solemn
requicm mass was celebrored by Rev.
Arthur A, Hoghes, assisred by Rev. Wi,
J- MNaughron, Rev, Benedice Ehmann and
Rev. Wim. Deveraux. A large delega-
von of Mr., O'Neill's former associates
in the Company were present to pay
their last respeces o him who had given
outseanding service as an employes and
bad exemplified o such a high degree
the small sweet couresies of life. Mr,
OWNeill is survived by his wife, Mrs.
Helen Cleary (O'Neill, his son Emmer |.
O'Neill, a sister and two' grandchildren,

William H. Killip, father of Mr. Wm,
W, Killip, of the Meter Reading De-
parment; died on March 18, ar his
home, 139 Weld Sereer. Besides his son,
Mr. Killip is survived by his wife, two
daughrers, a brother, a sister and four
grandchildren. The funeral services were
conducted from the funcral rooms of
Hedges Brothers, and at Mount Hope
Cemetery, where he was laid ac rest,

Mr. Harold H. Donovan of the Chem-
ical Laboratory, died at his home Febeu-
ary 4. He is survived by his wife, one
daughter, his mother, his grand-parents,
one sister and two brothers, Mr. Dono-
van was a member of the Enginecrs Post,
American Legion,

OBITUARY

AMND ELECTRIC NEWS

Mr. Charles Sedgwick Bridgeman,
father of Miss Margarer A Bridgeman
of the Elecrric Distnbution Deparrment,
digd ae bis home, 2 Atkinson 3t., Febro-
ary 26, The fimeral was conducted (rom
hiz home on Feb. 28,

Mes. Henry Marks, mother of M,
Henry Marks Jro of the Induseeid Sales
Depe., died ac hee home on Alanbi 3,
Mrs. Marks was the widow of 1 laee
Henry Marks of the Traders X tional
Banlk

Mr. Andrew 5, MacDowell, & perin-

rendent of electrical construcrs . main-
tenance and generation, digd Jenly,
on Saturday, March 29, ar 17 fiome,
Brookside Dirive, Besides s 7 o, Mrs,

Lillian Bergener MacDowel, tne dJe-
eeased is survived by his son Mridrew S,
Jt., and three brothers, Embey €, Horace
WL, and Fhil]ir W. MacDowci! Vaneral
services were held from the Booe ae 2
o'clock, March 31, the Rev. D, Jolin W,
Laird and the Rev. Charles € W, Car-
ver officiating. Burial was made ot Mount
Hope. The active bearers were Thomas
Buck, Edward Whipple, Charls W,
Miller, Guy Brooks, j:tmos Doyle and
Sidney Alling, and the honorary beaters
were composed lurpely of Mr. Mac
Dowell's former associates i the Come
pany. Mr. MacDowell had been an em-
ployee of the Company for twenty-two
years, and through fadiful attendance
to his duties had risen through many
imporiant posiions and had endeared
himself to our large employee body by
his sunny disposicion and sterling per-
sonaliry.

Alice Jeancite Noyes, daughier of Me.
and Mrs. Burwell Noyes, died on Sarur-
day, March 29, at the home of her
parents; 301 Glenwood Avenue, aged
25 years. Besides her parents, she leaves
to mourn her loss one siscer, Helen R,
Moyes, and four brothers, Edwin A,
Burwell F., George F., and Gordon M.
MNoyes. Funeral services were held ar the
home on Tuesday, April 1, with inter-
ment ar Riverside Cemerery,

—+{ 350 fo

PERSONALS
@® 9

Mi. Harold Cox, a former employee
in the Telephone Order Déparmment, is
visiting [riends in the city. M. Cox js
livio: o0 Johnson City at present.

Mew Georgia Finnercy who has been
a sl ! cashier is now 4 repular, and
Miss 0 Byrne becanse of Ul health is
now oo only as a relief teller

W vish 1o express our regrees o Mrs.
Edi: Fienry who, after serving as a cash-
ier o dive years, has moved o Spring-
feld  ass. Because of her husband's
busi noss activines which necessicated hus
chirze of locale.

Al Michael Kane, recently promoted
to stochraom keeper in the Motor De-
partment, has demonstrated his
firness for thae position. At in-
ventory, it was stated that the
stock was in excellent condi
tion andd that his records were
pcrfcr:r.

Picture al owe Maromad Capital fe
waky wath Preridviny sl

THE ROCHESTER GAS  fo cniao)

AND ELECTRIC NEWS

On account of the intervention of our
Year Book, some of the items in this
issue are a bit old. MNevertheless we are
using a few of them.

From the Motor Deparement we learn
thae Mr. Ralph Vela foughe a hacd fight
for one of the Thanksgiving curkeys of-
Fered as 4 prize for selling Ibacs, He lost
out by just one Tbac, but with the com-
missions he earned, Ralph was able to
have turkey just the same, for with thac
old bird as an incentive he worked hard-
er than he otherwise would have worked,
which may or may not prove that a bird
in the gas range 15 worth two anywhere
else.

Mr. A. Clasgens has been teansferred
fFrom the oil switch malntenance section
of the Motor Deparrment ro the con-
struction division, under Mr, Ralph
Vela, Superintendent. His success in his
new work, cspecially the manner in

which he has handled the unit cose

system is commendable. Mr, Clasgens
is 4 graduate of Mechanics Tnstiute
and of St. Bonuventure College, and
is the possessor of the degree of
Elecerical Engineer.

al Baps by e, Hyman Greenbpeg. d foreter ompliyis wibe mow el
Eﬁ.:igjﬂ IM. ".fq.lq r|.|- whk itk _:. lu:.:..:.m.q,.' wrii and phots ErTEne.

— 351 fo—



Au Revoir To Mr. Wilder

eparement has always been noted for s deli

O matter whit the season, there alwa

mes ke

v presenced Me. Wilder with a2
ppreciation, and Miss Helen S

o bomeuet of

M. "K-'ih!tt‘_s.pq:k: B

Wil

he depore-
wiho have
have taken

ber [riends

, DEpTEsEnI-
benatiful wris

mith gracefully

L everyone popped up on
When Mr

5 Shaw Smath

i

roses as o gify fro
the men and women

ect of the growr

r..Lan

124

ram of nterestiing

aring the even

B
partment personnel

luwing which o p
a-social qui vive,

& the de
watch a3 o whken of their g
presented Mes. Wilder wirh
and sdmirers.
ment arwd i @

in

ghe-
% seems 1o be

¥ ¥
ices of this lange depanmene,

p
Edwin Wil
Therefore, the transferri

¢ General Mana

Company, was

mate of these enjoyable events.

I parting
S present

tone of sor-
cin

der have alwayd been
of Mr, Wilder's field

a5 Soles for the Adso-

5 gn under

.rg;
or 3t marked . Mr., "Wilder's off

ng opponunity. for just one

ger of

A faeed

There doubtless wa

M
occasions, Mr, and Mrs.

ble Function on tap under the nus

scial affairs.

1 this lust social event, £

is For

the old familiar s

ized Induscrinl

HE Domestic Sales D
ful
pf service to MNew York,

amiable host and hostess.
clated Gas and Electric

here, amd

bareh

HIT,

acter-

Aside from this; there wa

aneous enjoyment which has cver ol
The pany was held on the Sith Ele

pont
which was fiingly decorated for the occasion, Luncheon wis served, Fol-

Sales functions.

picit of 5

Mr, Ranler Miner, formerly of gur
Cashicrs’ Deparrment, who lefe the Com-
pany’s employ to become Assistant See-
retary of the Plaudler ('nmpan:,-. has re-
turned (rom a Western trip which he re
cently enjoyed with his facher, Mr. Ed-
ward Miner, President of the Pfaudler
Company., and Viee President of the
Rochesrer Gas and Eleceric Corparation.
Their itinerary cook them to Cuba, Pan-
ama an! rhe Pacific const and they en-
joyed a | leasant erip through the Pana.
ma Canal Both Ranler and his father
requenc . looking unuseally happy and
healtly o it is casy o understand that
their !sence from Rochester during
some ! our tempestuous wintry weather
was nor only a Frotspemus business trip,
bt s 0 very happy :.-xpr_-r[cnrc

We are glad o welcome Mr. Ivar
Lundgaard back again into our induserial
Family, Nine years ago, Mr., Edwin
Wilder assumed Mr, Lundgaard's posi-
tion az Superintendent of the Induserial

Sales Dopartment.  And on February
firse, Mr. Lundgaard rerurned the com.
pliment and is now well esablished
among his many old friends and many

AND ELECTRIC MEWS

new ones, in his former capacity as Prexy
of this imporane deparement, We are
sorry - indecd o lose Mr. Wilder, even
though we koow he will drop in on us
once in a while. But it appears thar we
have lost one old employee and friend
o pain another, and thar, on the whole,
is a rather fair trade. And so, all in the
same brearh, we say hail and farewell, or
isn't it becter ro make it au revoir,

Miss Mary Marrin of the Consumer’s
Ledger Deparement recently nttended the
Mational Kappa Epsilon Sorority Con-
vention in Schenectady, as the Rochester
delegare, Miss. Mattin and her sorority
sisters devoted their mornings ro busi-
ness matrers bur che afternoons and eve
nings were given over o enjoyment of
the pleasant enterrainment provided by
the lecal chapter,

Mrs. Malvina Clirk of the Main Of-
fice recently enterrained the pueses of a
Tom Thumb wedding ar Trinity Pres-
byterian Church, Bronson Avenue and
Reynolds St Mrs. Clack recited and read
numerous humorons skerches written by
well known contemporary humorists, as
i part of rthe evening’s enterminment,

Al chrtnd sndaal fumvrmans ave igegpd by Aoembdy Kopsr, soae § e By Faa
'Fi.flt!rrlﬁrluit:f::..:l|.|'...-|;l':.| .u:- ;-Il: frum o rJ!' FEERif® fabem il a gridigvider amd brid gy )y I T
vk, o1 dattiy famyhram wadn aevied ant @ dpesbalend orsand'y waea ligdard of ¥ Ll -
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lce boxes and Ibacs mighe be che ricle
of this story, abour a woman wha pave
hee hubby 520 to pay on her eleceric re-
frigerator account. - Hubby inadvertently
paid the ‘twenry’ on the Family [hac
account instcad: and brought home his
réceipe. His beeter-hall studicd ie, saw
the 69 noted thercon, then rushed
downtown and asked a Company cashier
why she had not been receiving the 6%
reduction on her former refriperator
payments. OF course, it was easily ex-
plained, and the woman laaghed londly
ar her mistake. Bue all joking aside, in-
vesting moncy in 6% Debentires or
Ibacs or in any other Associared securi-
ry is just like purting ic on ice, and chere
are hundreds of families in this vicinity
which are doing just this, thanks o the
sxcellent Associared advernsing, plus the
good work of salesmen in local invest-
mene deparuments.

Messers Charles J. McEncany and H.
Richard Kensil were recently in Canan-
daigua, N. Y. for a few days fearuring
Ibacs. In chree days they sold a ol

of 43 Ibacs, mostly cold mrkey, which
it not bad. Sooner or later & salesman
has to learn thar some diy he will run
out of hor prospects, Mucly o his sur-
prise, however, a good salesmen ofien
digcovers that he can do a5 well or even
betrer among total strangers, 124l you
€ver try it oue?

The Rocheseer Investment Dpoarrment
has formed a social elub whi Hieets

each Monday morming. Thro nrerest.
ing meetings have alrcady it held,
with perfect atendance. Thi. ¢ 2 rea-
son for this, however, When © nember
does not ateend be s fined 1 iy of
his associates.  He also has 10 -y a fee

whenever he is late for meetis: 1 work,
the money thus collected bein,  sed far
providing & banquet each mont

Mrs. Duckson, wife of A Dickson
of the Domestic Sales Dieparniont, and
known to Rochester music lovors as Wil-
lvelmina Johanson, mcg:nl:ij,- wid  gruest
soloist at the Company's Coke Sales pro-
pram broadease over Suarfon WHEC,
Mrs. Dickson recently returned from ex.
tended engagements in the Ease. Both
she and her deligheful voice were wel-
comed by her many friends in radio land,
who first became acquainted with her
when she was zoloist ac the Easeman
Theatre, on FEQUESt POgrams over Sta-
tion WHAM
Miss Doris Fink, a special student st
the Eastman
School of Music,
rendered  piano
solos ar recent In-
termediate and
Epworth  League
services at the
First M.E. Church,

Hailer, rhamw by cous
ferener wnil o cellegiane
Aol Ty a0 geitiug the
vln awf ol RiT e
dar i aanticibatian :j
Fae  Xpriwg  alayl a
ol dwre &) paod readr,
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Fagzarell Wintoe, bylls Sjning. & Mirrgavett

Bridpcman srapped fhiv picewer durkug & ree

comi pheed atvror, ankich me feusd iy che Taer auy
af the peaion,

Assistant General Manager Joseph P,
Hafrenkamp recently was elecred Presi-
dent of the Electrical League of Roches-
ter, an organzation whose work has al-
ways been of keen interest to the Manag-
ment of the Company. Mr. Robert M.
Searle, the Leagne's frst President,
did much to make its constructive
acrivities a digni
fied and impormane
contriburion w
the elecrrical pro-
gress of Rocheseer.

Flowers irere mived
itk fimeirells  when
At Meliw - Tham,
frF Jamie Wodrl AW @R
pleyee wf  wbe  Ceedil
Poartiug Dy partigrmi o

chfledd 38 peree dvw 1ady
Aappy pelinion s ik nhe
Compirny, A o &)
Work, Ber s seidaida
gatbered aerowmid bie 1

sl hiv _J'-.."- wiwel Wy
wire potwe fo el Ber.

h  AND ELECTHIC MEWS

It was one of Mr. Scarle's hobbies, and he

never tired of giving to it his most en-

thusiastic executive assistance. Mr. Haf-

tenkamp is especially soited to carey on

in the same sparic of capable and Friendly

supervision, the work which Mr. Searle
and others did so much to bring 1o sue

cess in the first few years of this organi-

zation's life. Other League officers for
the ensuing year are: Firsc Vice Presi-
dent, Mr, G, Fred Laube: Second Vice
President and Chairman of the Execurive
Commitgee, Me, Edward A. Rosser, and
Treasurer, Mr, H, C. Ward, Mr. Edward
], Kramer was renamed Secretary and
Manager, ind the Second Vice Presidents
in charge of secuons of the League’s
work are: Messers Ouis A. Barber, Pai-
rick A. Dwyer, Bernard E. Finucane and
Henry C. Johnson.

Mr. Kenneth Loyson, of the Andrews
St. Office, better known as the baritone
areist of the WHAM [earure, 'On Wings
of Song,"” was the geest soloist ar the
First M. E Church recently. He sang
“Seek Ye The Trudh,” by Sidney Homer,
and “Evening and Morning,” by Max
Spicker.

Mr. Harold Shakeshafe recently visired
his many friends in the Company upon
his return to Rochester for a brief busi-
ness trip. With Mr, Shakeshafr during
his stay here were Mrs. Shakeshafr and
their two childeen Elsic and Harold Jr.
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Henry B, Marks, Donald K. Smith,

Leon € Kinipol, and Raymond T. Prisch,

all of the Industrial Sales Deparoment,
recently atended a five-day session of
the "Househeating School'' in New Bed.
ford Massachuserrs.

The Motor Department is shining in a
new coat of paint, It looks so well thar
the men give themselves an extra once-
over before coming o work, so that they
will bewer fit into the picoure when they
arrive at their work,

Recenr stock campaigns have had a
noticeable influence upon men in rhe
Motor Department. They watch the daily
market reports like most persons warch
for Amos and Andy, and their incerest
in things financial would surprise you
Adfrer President Russell gave an inspiring
ralk before the men of the Motor De-
partment, one man said T just had to

fuer ro romend yow phar ey wll fesy b
e ke aeamm Tl yonny lady o0 Min
Murgaedt  Sarmard, dawphter &f  Me. dnd
Men T B Barwied, af Aes Muweei, NY,

"H-rﬁﬁn alagl aee devd again,’ wid [l Heeey
gr.'r.u telly danghter of Mro awd Al [
L N T ety A hairy of

Sovimg’y Eesd weoled iy,

go out and sell, and | never sold any.
thing before. 1 sold twelve the first. day
and have sold owenty-five since then,
Don't eell me it doesn't pay ea have
someone like that seir us up once in a
while, and make us feel like doing
things.”

Mr. and Mrs. Lindsay W. Hill are the
happy parents of a lictle baby girl, Ruth
Elaine, who made her ficst appearance
in the Flower Ciry on February 4. Mr,
Hill is an employee of the Engincering
Dieparcment,

The marrizge of Mr, Lloyd R. Nellis
of Gas Shop and Miss Margarer Morti-
mer, daughrer of Mres. Mae Senica, of
Brooks Avenoe took place recently ae
Trinicy: Evangelical Church, Following
the ceremony a4 wedding dinner was
served ar Blarney Stone Inn in Webster.
Mr. and Mrs. Nellis lefr on a bricl teip

alter the dinner. On their retuen, they

will make their home ar 568 Brooks
Avenne, Rocheseer, N Y.
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Old Timer Receives
Radio

Mr. Barncy McGivern was recently
honored at a pary held for him ae the
Sea Breoze fiee house, This funcrion was
instigated by Mr. John Tracey, indirect-
ly, amd lawer pushed ro o delightful cul-
minuation by Mr, McGivern's friends at
Andrews and Frone Seroers.

Mre. Tracey had been working on Mr.
Melii- oon's more or less antigue, three
dial 1 ulio, trying to maineain it in such
a war tae the programs would always
‘tom. ia fine But he finally decided
thar [h ney, as all of Me. Givern's asso-
ciares ol him, oughr to have a classy
new cutie,  Therefore, he ler some of
the otiwer men in on his secret. The radio
was porchased. A date was ser for the
party, Fars and games were planned and
everything was done to muke the affair
2 happy and smisfactory gettogether,

Howe Kieffer, when the proper time
came, made the speech of presentation
i his well known snappy style, and

Barney exprossed his appreciation for
the gifr in a few well chosen words,
It was a delightful evening for the chirey
or more whe were in attendance.

It is interesting to note that theee old
timers shown in the accompanying pic-
ture have each been employed by the
Company for over forey years, They are
Messers Richards, McGivern and Kehoe.
We trust that the radio will help Mr.
McGivern to mainmain his tsual opti-
mistic atcitude coward life, and thar dur-
ing rthe coming summer static will be
kind o him.

The magriage of Miss Marie Louise
Bruns of the Gas Distribution Depare-
ment and Mre. Richard Ellior Gunn of
Toledo, Ohio was solemnized recently in
St. John's Evangelical Luthern Chuech.
Faollowing the ceremony a wedding din-
ieer was served at the Green Lancern in
Fairpore. Mr. and Mrs. Gunn lefr im-
mediarely afrer the dinner on a moror
trip to Florida. Upon their return Mr,
and Mrs, Gunn wiﬁnnmke: their home in
Buffale.
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AINT THAT SOMETHIN?
Golfer—"Mortice any improvement sinee
lase year?"
Caddie—"You've had your clubsi shined up,
haven't you?”

TYPOGRAPHICAL ERROR?
A newspaper editor has been trying o mike
up his mind whether or pot the following
sentence in m iecent issue of o magazinge wis

a typographical error: .
“I've had = very Elw.snu: evening,” she fe-

macked, as Harvey bir her good night

WHAT PRICE COLLEGE?
“Where did you find this wonderful follow.
up sgj:cm? It would eet money from any-

body.
? simply compiléd and adapeed the letvers
my son sent me from college.”

A BACKFIRE!
Abour the rime a man gets o thinking be’s
& big pun, somchody fires him.

T0O HESITATE, ETC,
The man who hided on third base to oon-
gratulare himself failed to make & home o,

AN AMBIGUOUS BREAK!
He—""Were you ever engaged i
She—"Yes, once, and he was 3 wonderful

man, but he had a wooden Jeg—and 1 broke
it off.”

A WELCOME AT LAST!

*Ate you a chess player?™ a laindlord asked
4 Prospective tenant.

“Mo, 1 am not o chess player,” was the re-

Iy.
B 5‘:'I prefer chess. players. a3 tenams,” the
landlord said, because they move so seldom
and rarely without great deliberation.”

COBRECT
Weldon—"%What would you call & ‘man
who has a smile for everybody?”
Sheldan—"A boolegger ™

AN UNFORTUNATE OVERSIGHT

In court the other day, a lawyer tarmed to
the opposing counsel and said angrily: “You
are the higgese idior | gver saw in all my
Jife " whereupon the judge gravely remarked:
“Silemee, sir. Please do not forger thar Tam
present.”

GUILTY'!

All udds weere ngainat this counst:

Auto Tourise—"1 cleacly had the right of
way when this man mn ngo me, anad yer you
say | wns o blame.”

Local Officer—"You cemanly were,”

Autoise—"Why 2"

Local Officer—"Because his father is Muyor,
his brother s chief of police and o with
hiy siseer,”

A SLIGHT EEROR

A zealous bur uneraimed teformer Lo se-
cured permission to speak ot the MNonthump-
ron cemnty jail,

“Brothers,” he ]:d:pd:d with tha— . "los: oo
rime in tuming 1o the pachway o cighitcous-
ness, . Remember, we are hege toetw and pone
BOMIOITOW.

“Don't kid vourself,” came a rlouny voice
from the rear. "l pot-eight vean hore yetr”

COMPLETE COM-BUST-TON
Jack—"%Who did Millie marry "
Tom— "Some chap from  Lamedon  with
moey 1o bum.”
Jock—"0ell, she will make o gond mach,™

MODERN ADVANTAGES

A New Englund girl und her Mew England
grendmother sat in the hallioam of 2 Palm
Besch howel, Through her spectacles the elder-
Iy lady studied the bemutiful creatures tango-
ing and Chatlestoning on the pelished Aoor.
Finally she sighed and said:

“Ah, my dear Priscilla, if we had dared 1o
deess like thar when 1 was young. .. ."

"Yes " said Prizcilla, with a blush,

"What a gmludizlh:r," said the old lady,
"1 could hove given youo !

GOOD BUSIMESS

A priest offered rweney-five cents to the hoy
who could tell him who was the greatest man
in_history,
- "Christopher Columbus,” answered the lial-
i oy,

“George Waslingoon,” answered the Amer
ican lad.

“Sr. Paerick.” shouted the Jewish boy,

“The guarter is yours,” said the priess,
"hut why did yoo say 5t Paerick?”

“Right down in my beant | koew it was
Moses,” said the Jewish boy, “hut business is
Isusiness.”
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‘I ‘ 10-Day!
| : iy
ith every rising of che sun
Think of your life as just begun.
The Past has cancelled and butied deep
' All yesterdays—There let them sleep
§

i )

I —

Concern yourself with but To-day.
Grasp it, and teach it to obey

Your will and plan. Since time began

| Today has been the friend of man.
You and To-dayl A soul sublime

‘ And the great heritage of time.

—Selecred .
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How to Forget

[ ]

I you were busy being kind,

Before you knew it you would find
YWou'd soon forgee o chink "twas true
That someone was unkind to you,

If you were busy being glad,

And cheering people who were sad,
Although your heare mighe ache a bic,
You'd soon forget to notice it,

IF you were busy being true

To what you know you oughe o do,
You'd be so busy you'd forget

The blunders ufyr.fw falks you've mer,

I you were busy being righe,
You'd find yourself too busy quire,
To criticize your neighbor long,
Because he's busy being wrong.

——Nelected.
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