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SEVENTY-NINE YEARS OF PUBLIC SERVICE

Rosert M. Seants, President

R over seventy-nine years the Rochester Gas and Electric Corpora-
tion and its predecessor companies have been a vital Factor in the
consistent growth of Rochester and vicinity. During thesc years,

Rochester has developed from a small village to the third city in New
York Srate. -

Rochester's industrial supremacy is predicared quice largely upon the
excellent urility services she has continuously received, snch as her ade-
quate facilities for transportation, communication by telephone and
telegraph, warter supply and light, heat and power.

All of chese services are essential ones, and oursrandin g among them are
these vital foress supplied by this Company. They turn the wheels of in-
dusery; drive trolley cars and elevarors: |lf minate homes and Facrories,
streets, theatres, and public buildings; supply heat for industrial processes
and human warmth and minister to the puglic in many ocher ways.

Rochester, however, is more than an industrial center. Iti¢ a city of
hﬂs:f;py homes, success and prosperity, education and culturs, financial and
incustrial stability. Rochester is 2 good place in which to live and work,
and rear a family,

This Company is glad of its opportunity to serve the public adequately.
Les very success depends upon its ability to do so with efficiency and saris-
faction. Its plants, systems, services and personnel are well able to con-
tinue the good work which seventy-nine consecutive vears of service have
combined to produce. ]

The 1927 Year Book is a brief resume of lase year's activities. Irisbuea
Eﬁg: from the service record of the Company

ur will serve to indicate ro stockholders,
employees and the public generally the scope
of the Company's business and its ability to
megsure usﬁ o :1:: increasing
responsibilities which the
privilege of pablic service
entails.
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ELECTRICAL GENERATION AND
DISTRIBUTION

e
(gNCREASE in K. W. H. gecerared of §.179; was cifecred last year by

the Electrical Department and its story of progress is farther indi-

cated by the following figures: 9,168 new customers were gained:
20,029,426 additional K. W. H. of electricity was sulil; the roral K, W'
capacity of plants rose from 105,410 to 118,585; 707 miles of averhead lines
217 miles of undergronnd wire and 223 miles of subvw v Jduct were installed
and 3,258 new streer lamps were placed, all of which means more aWer
and light, progress and prosperity, and satisfaction sencrally for citivens
of Rochester and vicinity,

Larce Hyopravore Incaias

The largest item of ineresse in generating capuetl o s registered in the
hydraulic units. Far the year 1927 this capacity w vreased by 13,170
K. W. asagainst 6,150 K. W, o0 during ‘the pre-
vious year, the steam gencrati: pacicy ::maining
substantially as it was last 1o :

This substantial increase vl dranlic capacity
reflects the control features ot 1he new Court Steest
Dam in holding more constant loads it Searion 3 be
cause water may be used in groater Guantities ar peak
load periods. It also emphasizes the urility of the
new 17,500 K. W. turbine at Station 5. The advan-
tages of these units were immediarely utilized during
the unusual high water conditions throughour the lase
two months of 1927, when the fargest peak loads in
Company history, totaling 80,150 K. W. was de veloped.

Section of tha BEMEnTS 0F InTonconmECTION
E:C:EF::'-: Fare of this I1}'I:_IFIJCFI¢CETjC encrg;'.
z.t‘\f.‘lx.'r;'.l'l.lg }\f.nrnu over Dﬂ:!. ""”"2" h' “ ¥ H" was_ 0 I:I
Toaustors §3.anid to the Niagara Svstem, through inter-
Mertimer, N. 1, connecting features inaugorated lase
st wnit in the year, beiween Station 33 and Maorei-
:::':.:‘j’j,‘:ﬂ*"f mer, M. Y., the line being reinsulated
wnd 0. Srshuim, from 60,000 volts to 110,000 voles.

This energy represents an cconomic
saving in surplus water power which
would otherwise have been dissipated
over the falls. It comprises an added
source for service to others and profic
to the Company.

StaTion 5 Apmimion

One of the big jobs of the vear
was the addicion to Station 5, coinci-
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dent to the installation of the new turbine. Much Present cquipment hagd
to be moved and a large amount of new equipment installed: new galleries
were built; chousands of fecr of cable were drawn in and che job presented
many difficulties, all of which were evenrually overcome, One of the items
of new equipment is the new ring bug, which will add ro the continuiry of
serviceat Stacion 5. Its installation assures a flexibility in che atrangements
of connections which reduces to a minimum the amount of appacacus
which may be automatically disconneceed in trouble cemergencies. It also
provides for the sectionalization of individual units for inspection and
repairs. Station 33 was also enlarged last year and sub station 40 was
constructed near Culver Road to serve a rapidly growing secrion,

Rorar Livs Activities

A 1,500 K. V. A, substarion was buile last Viear at i'r:::ndship to pro-
vide interconnection between che lines of the Gepesee Valley Power
Company and the Niagara System and to serve [sover for construction

urposes at Caneadea, and a twelve and one-half mil. . 5 cvele, 11.000 vale
ﬁm: with automaric reclosing equipment and o1l « reuir breakers wag
completed to control the high rension line between ~. .nuah and Wolcors
and provide duplicate feed in the Sodus Section.

Among other rural acciviries were: lines consoru o to Penfield and
Waynesport; changing over lines to Clifton, Nine Mil. sine and along the
Ridge Rl?nd from single phase to three phase to sec vimodate increased
load requirements, and the rebuilding ulpth: distribution Jine connecring
Rochester and Norch Chili.

Dermisvrion Factors [mprovion

Furnishing electric service ro a conseantly mcressing total of con-
samers requires many additions and alterations in distributing equipment.
A few of the major
ones cflected last yvear
are mentioned here.
with: four additional
11,000 volt circnits and
two feeder circuits at

...“.. “1,_:__..- - T i o o
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Station 1, to satisfy increased loads, as well as three D, C. INErCury ares
to provide additional illuminacion facilities for Main Streec Fasy,

At Starion 3, four sets of regulators to improve power secvice for thay
section were installed; vwao 11,000 vole tie lines were construcred 1o Starion
34 and chirey-four circuits were removed o a specially construceed swireh.
room, with added protecrive devices, the work being accomplished wigh
no interruption o regelar service, A modern intc:rcummunicarjng s¥stem
was inscalled.

Station 6 increased irs arc lighting facilities and added a new conteg|
battery. A 25-cyele rotary converter was removed from Station 6 to Spa.
tion 33 to raise the volrage on the Genesee, Thurston, South Avenue and
Plymouch Avenae trollev lines, and 10,000 K. V. A, transformer capacity
was added for stepping down voltage from 110,000 to 11,000 volcs. :

The 440 vole transformers have been installed ar Station 9 to provide
its power requirements. Station 34 added a control charging set and auy.
iliary to provide an independent source for oil circuit breaker conerol 2nd
telays. Two feeder circuits were installed at Station 35 to handle incregssd
demand for electric service, and two 11,000 volt liness were run from Sea.
tion 37 to the plant of che General Railway Signal Company, where power

requirements were cocently changed
from 25-cycle to Focvele, and 2 con-
sumers’ substation o as builr.

Feeder regulitor- und additional

tective devices were installed ae

o Elrﬁmn. better vopulition provided
n § for all circuits provided

at Mo Morris and ime
proved switching equip-
ment wais  installed ar
Mundi.

Invcnrasen Desmarns
ror Powen

Rochester's indus-
trial scabilicy is seen in
a total increased power
demand of 6,245 K.V, AL
last year by the follow-
ing companics and or-

anizations: American
%.-.mmlr_v and Machinery
Company; Consolidated
Machine Tool Company;
Coon Manufacturing
Company; Eastman Eo-
dak Company; Fashion
). Park: General Hospliral;
The Kewerrsy Teer Sor, uead i the Coamspasty”t sxstems of high G:m.‘!ﬂ.l_‘ch {Eﬂ‘:am- At
voltags L. €. testing of aff provoo-valr cabder and in comection E:'m:"'i Geneval Railway
Wil aerpance feirs for cably, ignal Company; Mon-

roe County Sanitarium: Rochester Ice Cream Com d the Ward
Bakery. Additional facilities 1o insure continuity n]l"“;;{'{ri:: unii:r pﬂ;srr
ble emergen interruptions were provided for the Highland Hospiral,
the Monroe County Sanitarium and the new Rochester 'Fh.tatl.‘l:.

Streer Ligamive
. The demand of Rochesterians for the best to be had in sereet illuminae-
ion continues, hmuné the street lighting installations completed last
yearare: Main Sereer East, North Strect, Lyell Avenue, Caledonia Avenue
and a section of 5t. Paul Street from Main Street to Central Avenue, In
this connection the Company manufactured in irs Pole Plant 3,307 concrete
lamp standards and line poles and 2,479 concrete handhale covers. 223

miles of subway duct were installed; 98 manholes were built and 34 recon-
structed.

] ) Oeenarive Rermesests
. With all ics progress the Company is continually effecting refinements
in its abilicy to serve with continnous dependahbiliy. Iesloa disparching
forces have been decentralized; adequate taggi GFwiring and eables, to-
gether wich a system of record wiring prints 1o kacilitare rrouble location
and testing after construction, has been installed: a regular inspection of
alll graphic chatts is being carried our and any variztion followed up to
eliminate undesirable met of operation; station equipment and lines,
oil circuit breakers, insulacors, relays, erc., arc regularly lnspected and
carcful records kept of all data. This increases the factors of safery in opet-
arion and insares efficiency chrough the rimely detection of possible weak
EFDIS- E
Hies Vouracs Tesrive

A recent innovation is the system of high voltage D, C. testing of
all 11,000 volt cables. It is used as an acceptance test for cable por-
chased, subscquent regular three months testing periods ==
being carried on as routine practice. The Kenotron Test S
Set used has proved to be a valuable asser in detecting -
weak spots in cables before breakdowns and eliminates
many possible disturbances an the Company's system.

The organization of a radio department several vears
ago to assist in the bercerment of receprion
conditions has demon-
stratzd rhe wisdom of be-
ing in the forefront in the
matter of improving re-
cepeion for our customers.
The deparcment, in carry-
irng one its work, has been
able o discover and cor-
rect fanlty conditions in
thesystemscharmighenot
have been located other-
wise, thereby pr:v:nl'lnﬁ
serions breakdown an

thus saving inGCCOUPtON  Nueh Srevet's woe Hghts as vlared e dusk frow tby corser of
and cosely repair bills. Nerth aund Aindreics Seeces,

FLEVEX



(GAS MANUFACTURE AND
DISTRIBUTION

= S—
CC}G[}LLOW!NG a previous year of major construction acrivities, the

Gas Manufacturin’ag Department during 1927 stressed refinemenes

in the operation of its ample equipment. It was cssencially g Year
of tuning up, regularion and the establishment of standard methods of
operation for newly inscalled equipment.

The new Koppers ovens for coal gas generation have been made ro
exceed greatly LE: performance initially expected fram them. Unquali-
ficdly, cthey have justified the wisdom of their selectinn. The diy quench-
ing plant, the first to be tried out in America, not unlv has eliminaged
many quenching nuisances, bur has yielded a substinriil profic in steam
generated by this means.

The liquid purificacion plane, che producer plasr a0 the ammoniom
sulphate plant also have more than fulfilled che oo lield for them,
Sulphate drying equipmene installed last vear has reidered this useful

product more attractive to home and foreign marke i~ 1, opened up an
extensive new field of usefulness for chis modern fernli .
Two nupor improvements

were ienriated lase season
which Joserve mention.
They are the use of silica
gel n light vil refinement
at East Sration, and che in-
genious humidifier con-
struceed ar West Stacion by
Company enginecrs in cu?
laboration with the Koppers
Company of Picesburgh,

First ConemERrcrar Sruica
Ger Prawt

The Silica Gel Plant, the
first commercial plant of the
kind in the world, reduces
by approximarely 80% the
amount of sulphuoric acid and
caustic soda pormally used
in the purification of the by-
produoce light ails which are
used in the manufaceure of

E‘::;’" e was removal fJ"E'Wf‘f Keppers Preducee bows st Bengas. These two mediums
vt Seavion £ teevt in vl foregraned, 1t makes it parribfe T =
Fo remene anlied By fewcke, oltwimating a ‘el phell” therchy DF pu rification were ex pert

i, f#'f.fn.!'l.'mml'.lf), adding 8,060 feny wrare coke space. The sive and EE'IC}' also dtsrrﬂ}'ﬂd
e dwniilefier ir lecwted dn the backgrownd, at ohe fofr.  the unsarurated hydro-
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Top, East Sratien frove the vart cod of Plart Streve bridge; cowter, fovegronnd, the e Sifica Gl Plamt
at East Sration, with Lighe OH Plawe fist beyond: bareorm, & seene in the Sulphare Devivg Plant, ale
att Eaad Sranrion,

carbons which are excellent motar fuels in themselves if lefr unchanged
Silica gel a3 now used in the purification processes at East Stat'toicrcmg':ts
‘Ir:'uh'il impurities in the oil without disturbing the desirable unsaturared
ydrocarbons. By this means, the yield nfsal:agie motor fuel is increased by
ﬂ}jpfoilmactff L2015 percent, with no increase in the cost of purification
DE et the more destructive and inefficient former method. The installation
o ]thus planc followed an intensive investigation of the merits of silica
gel, carried on at the Baltimore experimental plant for che Silica Gel Cor-
poration. Silica gel is made by processing sulphuric acid and sodium sili-
cate. Its chemical composition 1s almost exactly like that of sand or quartz,
though its seriscture 15 entirely differens. If 2 microscope sufficiently
powerful to see the minute structure were available, silica gel would
ﬁrestnt 2 decidedly spungy ippearance. Each tiny sand-like grain has
huadreds of air cells and it 15 estimated that one gram of silica gel has an
exposed surface cﬂml:nt o 5000 square feer. The function of Silica
Gel is to bring about through this fearure of exposed surface by means
of catalitic chemical reactions desired in purification processes.
The Silica Gel Plant has been in operation since the frst of March,
1927. It has been a source of profit andpga:[sfacrion to the Company and
has drawn to Rochester scares of visiting engincers from this councry and

abroad. ;
Urique Propucen Equipment

 The design and inscallation of special producer equipment entizely new
in this country was suggested at West Station by the Company's gas
experts and engineers. This makes it possible to utilize the producer plant
!'nrmcrlg used to heat the old retort house which was abandoned when the
sccond battery of Koppers ovens was installed. This equipment is unusual
and novel and is highly indicarive of the ingenuity, resourcefulness and
ability of thoss who planned ic.

It would have been
difficule and cxgcnsiw:, if
not impracticable, to in-
stall in the old producer
plant, in which the gas
was burned hot, the boil-
ers and washing towers
required for a Koppers
planc. Inscead, plans were
made to pass the gas
through a suitable heat
absorbing scrub-
bing tower in
which the gas
is washed in a
flow of warer.
This resulcant
hot water is e -
theno passe d Ty Coke Biw ar ir agl‘mrs Hinee #r8 cafaelty wai imonteand from 1 088 temz

tl‘nruugfl A SEC= ¢ ee pourr, T offces aond yardr srers sl sunbiarged and handfing was
ond air humidi- simplified, s snade mere efficient.
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fying tower through which the producer air blast is drawn, the heac of
the producer gas being utilized to preheac and humidify the blast of the first step in a contemplated praim to serve additional Ridge Road terri-
fan pric tory including Ontario, ﬂ?ﬁ?mmmn and Sodus.
This scheme is working out unusually well, The humidifier, or Or
washer, conserves the hear from the gas as would a waste hear boiler; ir 15 i

less expensive and eliminates many undesirable features and operating d BI‘J:I:TZI;:;IEEHET I'"""E extension serves the territory lying between Sea

responsibilicies characteristic of boiler installations. The method is so ot i !Erjsll' aws where all streets are piped for ges. It is =n
satisfactory that it is predicted chat similar installations of the kind will 'Fu:suppi-.- ': h HL“;:: d;ﬂmf‘;ﬂ“‘mm?’* he rucid ;

be made in the future by this Company and other companies which have ! Avenue section, the medium ssurcrtgl:ﬂss:;?s:i.:n 1::&1 v%r}; %:::T:::EE& T*._-ak:

becn followlily ics opssxtion with grese intiest, Winchester Street to Cbc]mﬂﬁm Road, ; i

Ivcrease Iv Gas Deseann Thﬁ,:iEEMiw strhocr. improvement carried oa by the City last year

Ve L ompany the i i H in.

Last scason the Company added 4,893 new gas cusromers and sold £a pam opportunity to inspect and renew gas services, in

spect and recaulk joines of gas mains and lay new mains where required.

his work comprised a strenuous job, The following major improve-

ments necessitated the larger portion of this construction: the wi inﬁ
n

and ir?mving of Main Sereet from Fitzhugh Sereet 1o East Avenue, a

210,697,500 cubic fect of gas in excess of the record for the previous year,
To serve new cerritocy anﬁ additional customers 55 miles of new gas mains
were installed.

Erecrric Wernep Gas Lisve

from Goodman Street to Culver Road, and the Lyell Avenoe and the
The largest individual ftem of main construction was the lins ti Caledeonia Avenoe improvements.
Webster wﬁicll supplies Landing Road, Rich’s Duuwac. Bidwell Road, Another extension is the medium pressure line on Mr. Read Boule-
Creck Road, Drake Road, Ridge Road East, West Wehseer village and vard, from Maple Street north to Lyell Avenue, where an 8-inch street
Webster village. This large installation in which on ot 3,219 feet of steel ' regulator was installed to maintain desired pressures.

mains of varying sizes were placed comprises the Compuny's firse electric

welded gas line. Tr supplies approximately 4,000 persons now, and chis

number will rapidly increase as 311'_1 section is fast growing, |
This extension, in which the maximum pressurc is At present 25

pounds, is the second high pressure extension ro be constructed and is che

House Heating Ivssecrion
The Gas Distribution Department furnishes a regular inspection serv-
ice to gas house heating customers. This valoable service is of constructive
utility in assuring the absolute satisfaction of rhis modern heating service.
MisceLrameous Daza
= During 1927, the Gas Distriburion Department installed 4,566 services,
l l / J b 1,510 srubs, and lzid 284,351 feer of new main, all sizes, and vsed 294,626
E < = ! feet of service pipes It installed 585 gas ranges, 1,226 -, x
gas water heaters, and set 6,323 meters. The increas-
ing cfficiency of the Company's gas distribution ;
facilities and of gas consuming equipment generally e
' is indicated in figures which show that last sesson, in
the face of a 4,893 increase in gas customers, 571 less
service complaines were received.

- i
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PROGRESS IN THE STEAM
DEPARTMENT

oy e

HE year 1927 was one of marked progress in the Steam Deparement,

‘G

During that period a new steam F].-m:. Station 9, was construcred
and placed in operation ar Linco

n Park; an additional boiler was

installed at Station 8 to handle increased loads; a steam line was con-
structed from Station § ro serve the Exchange and Broad Street séction and
numerous other extensions were made. The beginning of 1928 found the
Company in excellent condition to serve its 321 steam consumers, €3 of
whom were added during the vear, and to easily handle many others who
will come on its lines during the next vear or two.

StaTion ©

The mzjor steam development of the vear was thar
at Station 9, locared on Mount Read Boulevard hetween
the Buffalo Road and the main line of rhe New York
Cenrral Railroad. Swacion 9 s directlv woross che tracks
from the large plants of the General Railway Signal
Company and the Symingron Compans . bath of wﬁich
are now using Company steam for heatsic and induserial
purposes. Many other plants in this vicinity, it is ex-
pected, will contrace for steam service Juring the coming

_TI:.;ITS. )

The [:u‘gf Lincoln Park industrril districe offers
many advantages 1o the owners of plants conem-
plating locating in Rochester, chicl among which
are the ability co obtain at reasonuble rates ade
quate quantities of gas, electricity and steam; ex-

ceilent rransportarion facilicies on
thie New York Cenrral and Bulfalo,
Rochester and Pitrsburgh Rail.
roads; sites adjacent to good resi-
dential sections where workers
can easilvobtain housing facilicies;
and the fact thac
this diserice is be-
ing featured by the
New Industries
Burean of the Reo-
chester Chamber of
Commerce which
is prepared to offer
expert engineering
advice and mace-
rial assistance o

Sration 4, Secawr Heativg Plove, built lere year, jo seere the Lincafu prospective new-

EIGNTEEN
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Top, wrili floor ot Statiam g fn dbe feregromtd ir @ 5800 ol an 8,000 pesmd por Rowr coal palverizer
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Boreows, airle betiween boilers un eperating foor, Sratien g, showing
pourtrod panels amil wovter boarils,



o5

dut pbe wbowe wap.  Shaded aresr tudicate guidings swved wich sreans in v Tarwi Sirvet Dhiseeice ondy,

{a b
Last year 21,218 foet of tieam maine of wardtue 1iges were fnstalled s argraumd ﬁ!ﬂ’# Stoawe Deapartmeat,  Among the soply insralled sewins are alf thare wert of Sonth Avewar,

Plane owners i this ateractive induserial section, through the utilicy
of the Company's combined services, will be saved large investments in
boiler and power plants and in the supervision and labor private plants
would entail, Their execurives will be able to concentrate 31l their forces
upon the problems in which they are expert, leaving problems of light,
heat and power in the hands of Dmpany experts.

Station 9 Steam Plant is similar in construction to the Company’s
Station 8 Heating Plant and ar present has two 1,100 H. P. boilers capable
of operating ar 4009, of rating. Powdered fucl is used, che coal supply
being received at the railroad siding, then crushed, sized and elevated to
the 720-ton hopper at the top of the plant. Coal is fed from the hoppsts to

the unit pulverizers as required by the steam demand and blown 1110 the
furnaces where it is burned at 2 high efficiency.

New Lives axp Costoness

During 1927, an additional load of 275,000,000 pounds of steam was
contracted for which means an increase of approximarcly $230,000 in
annual revenee,

. nother important development of 1927, was the conseruction of the
high pressure stcam line down Broad Street. This line is taken off the
Station 8 main system at Stone Street, and runs through the Stone Street
Fire Headquarters and the Osborn House, crosses South Avenue and from
this pain is carried alang through the subway, underneath the pavement.
The line now extends to [shl: plants of the Wehle Baking Company and the
Folmer Graflex Company, on Caledoniz Avenue. On
Aqueduct Street, a branch line was run, across Main
Street and through basements o the Corinchian Thea-
tre. Among the other new customers in this district
may be mentioned the new Times-Union Building, che
Hil’!r Garage, the Ea.mes Field Company, the Central
Trust Company, the Elwood Building, the Paine Drug §
Company, and the Hart Building, -

In addition to the customers ob-
tained in the Broad Streer Secrion, a
aumber of large consumers were ob-
tained in the Lawn Sereec Discrice.
Among these are the Eastman Thearre
and School of Music, the Rochester
Theatre, the Keith-Albce Theatre, the
Harper Sibley Building, the Knighrs
of Columbus Building, the Central Y.
M. C. A., the Berith Kodesh Temple,
the Branner Building, the Unitarian
Church and che Rochester Club. To
take care of the additional business on : : :!
the Eascside, another 1,100 H.P, bﬂﬂﬂli i:% a.,}m;.. in {;.}, :qu; s General
was added acStation 8, making a tot Raitway Signal aud Sywingten ;
of three such units now installed in  Afmes ﬁ";"”.;”:‘,;,{.’ E:,"”;;':d e
the Lawn Street Heating Plant. awd of Searion Mive's sreams bridey,

o i
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SALES ACTIVITIES
T
%’HE stability of the Company's business and the increasing popu-

laricy of irs produces and che varied appliances which urilize them

are reflected Ina vcr}'sar:'sf:-mmryremrfjn all sales departments for
1927. Primarily, rhe Company merchandises gas, electricity, Guarantesd
Coke, steam, Bengas and Rochester Sulphate of Ammonia, buc its sphere of
usefulness includes che sale of tried-and-true appliances whose merits are
beyond doube.

Sares New Business

Last year, che Industrial Sales Department’s combined activities re-
sulted in adding new business totaling aver 3651000, This item includes
estimated added loads in gas, elecericity and steam amounting ro $529,000,
The estimated toral yearly revenue from this permanent new business is
divided as follows: electricity, 42%; gas 27%, and sweam 3195

The additionzl business gained through appliances sold i= apportioned
as follows: increase in sales of manufactured gas amounting w i&iﬂm,ﬁﬂ
cubic feet, representing a yearly increase in revenoe of 3142000, an increass
of 8,121,728 ﬁ-W.H. in elecrricity totaling a revenue ul =220,000 and an
increase in steam sales of 183,158,000 pounds representing 2 revenue of
$167,000.

InpusTriar Mercaanoise Savrs

A gross revenue of §122 000 was realizved from the sales of varied jcems

of merchandise which may be divided as follows: bl and restauranc

: equipment $£42,000; house heating cquipment $30,000;

industrial gas equipment $9,000; rural elecrric sales
$16,000, and refrigecation 525,000

Rurar Eveerric SaLis

The rural service work carried on by the Company
continues to be producrive of much genuine savisfac.
tion to consumers in the rural feld, It brings Com.
pany service to the most remote consumers, whose
problems receive the same specialized attention as do
those of the city consumer. Last vear, cight and one-
half miles of rural lines were excended :mﬁ 55 new cus-
romers added. Over §14,000 was expended to inaugu-
rate and improve service in outlying districes, and a
rural load of 40,000 K. W, H. was
added which will produce an
estimated yearly revenue of nearly
$3,000. Calls were made ar the
homes of 5,916 customers or pros-

pective customers and, among other
b y il linded ,'::';'fg activities, 43 wiring concracts were
srer £gd. obtained.  (Plere tvew v page 250,
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Tub, electeieal refrineration installarion ot the Rochester Pork Markitz conter, Babsr-Pirking gar firad
M:JFW‘E:::‘: :ﬁf:ﬁ:; of rhr Besclurut P.ft&.mm' g Company; battews, sotue dn the Elr;}f; Bakery, where
all theee of the Comvpany's chivf preclucts, gas, eleeeiviey amd steam ave atiliznd.



(Gaz House Heatins

 The Company had, on January 1st, 1928, a rotal of 282 gas house heat-
ing insrallacions, 139 of which were added during 1927, These new instal-
lations add an EI.P roximate gas load of 77,829,000 cubic feet. The toral
sales of gas to all house heating consumers during the past year amounted
to $91,211.00 and che roral gas load required by them was 112,000,000
cubic feer of gas.

Rates ScuEpuLes

Cne of the functions of the Industrial Sales Deparement is to see thar
customers are on the rate which is most economical for them as ascer-
tained by the careful analysis of their requirements. During 1927, 12,360
consumers were changed over to a more sacisfactory residential rars
without any request on their parr.

A new induserial rate for gas recently went into effect which wiil males
the use of gas increasingly atreactive in this field. In this connection, the
Company’s policy of maintaining separate rate schedules for domeseie and
commercial consumers is making Rochester attractive 1o prospective home
and plant owners and comprises 2 virile factor in the program of the New
Industries Bureau of the Rochester Chamber of Commuree in boosting this
City.

Dosesric Saves

A total of over $500,000 dollars in gross revenue resttlied lase vear from
the varied activities of the Domestic sgales Deparement. which effected an
increase of 750,000 K. W H. of electricity through sales ol appliances.

The popularity and urilicy of electricity in the home i indicated in the
sale of 1,000 toasters, 4,303 electric irons, 232,300 incandescent lamps,
1,000 waffle irons and 600 washers. Gas continues to hold its own in the
home sphere, During 1927, among hundreds of other items, 700 gas ranges
1,400 warer heaters and 300 Radiantfire heaters were sold

The toral rared load added by electrical appliances sold is estimared at
4,500 K.W. at maximum usage. The addzxr}’cari}' sale of gas through
appliances distributed by this department is estimared ar 20,000,000
cubic feer.

Gas and elecrric floor sales made last yeir total $136,125.00; sixcy-four
large electric siﬁns were sold, some of them averaging around $5,000 in

ice. Among the recence sign installations made are those of the Rochester
%Thcarn:, the Rochester Journal and Post Express, the Union Clochin
Company and the Liccaln Auromobile Agency. The total connected loa
in new signs placed is estimated ae 242 KW,

One of the comparatively newer uses for electricity is in connection
with socker power unirts for radio operation, and last year 300 Philco
socket power units were sold, all of which, together with the receivin
sets sold by the Domestic Sales Department, are serviced and maintain
in pleasing operating condition.

Coxs Sawns

Despite a year of unusaal depression in the hard foel markets of che
councry, the Coke Sales Department realized an increase in sales of 20,084
tons, or 14.719% over the prcccding year. This exceptional showing indi-
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Eﬁ:c&g‘:pﬁbﬁr and E, Guaranteed Coke is growing in favor with the
. Incicased coke sales were handled casily, parely through the inawgora-
tion of refinements in ha::diin,%r. and increased capacity at the Coke Bins
The coke storage capacity at the Bins has been increased from 1,000 tons
Emss capacity to 1,500 tons capacicy; che product’s qualicy was improved
¥ the inauguration of added Mitchell elecreic shaker sereens; more trocles
can load ar the enlarged Bins and the vards and the coke dJ;IEvcr}' offices
were reconstructed all of which substantially serve ro improve the satis-
faction of both product and deliveries. )

TrAMEPORTATION

In meeting the demands of increased activities, the Company’s flect of
252 commercial cars traversed last year a votal of 3,019,862 miles, an in-
crease of 579,479 miles over the peeceding year. In effecting this record,
the Transportation Department realized the lowest cost per car mile and
the lowest cost per ton mile ever artained by the Company. The toral ton
miles operated was 729,503,332, ) )

The number of cars reconditioned in the Repair Shop increased by 5655,
due in part to the utilicy of the new Repair Sﬁop, mngem equipment and
up-to-date methods for handling large mechani-
cal units. The unir syscem of overhauling cars
is used

Rocresrer SULPHATE oF AMMonia

Zales of the Company 's new product, Roches-
ter Sulphate of Ammonia, totaled 3,341 tons
durm_‘g 1927, 132 tons of which were sold local-
ly. This product is becoming commercially
popular and is used by many farm and home
owners as a general purpose fersilizer.

Wight photegroph shoiing some of the Conpaity’s wre sign diseralliasfans along Clisten. Ariwwe Sesth,
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CONTACTS WITH EMPLOYEES
AND THE PUBLIC

e

satisfactory progress the Company details in this Year Boolk js

predicated upon modern plants and distributing lines, good man-

agement, a personnel interested in furthering service ideals of long
standing, and the sympacheric understanding of the geceral public.

Evvcatronat Featunes

One of the many ways in which the Company secures good will js
through supplementing its high grade service in commoditics by dissemin-
ating useful information concerning s products and services, and rhe
industrial and scientific art on which irs business is buil

Not only does the Company train its emplovees in their duties bu it
also strives, through talks, lecrures and motion picrures. free for the ask-
ing, to secure the continued interest of its customers anl srockholders, and
to aid them in gercing the greatese satisfacrion our ol irs services and
the produces for which they payv.

Pupie Uninrry InrorsaTion

The Company, as a member of District Nine of the New York State
Committee of Public Ucility Informarion, last vear conducred 139 public
meetings of an educational narure. Approximately 24,425 persons were
in areendance at these meetings which comprised addresses, illusteated
lecrures and over 100 showings of the Company's films, “Serving Roch-
ester,' and “Resuscitation.”  In all instances the presentations were
accompanied by ralks.

Many of these showings and numerous talks by officers and employees
were given locally before churches, schools, fraternal or business groups
and clubs, besides a large number before similar groups out of town,

Kesmwvo Emprovess Touwcn

During the vear 29 diﬁ'crcmd%mups of new employees with a toral
audience of 404 persons were addressed. The talks are illustrated by
colored lantern slides and cover the major phases of the Company’s
history, processes, P]ant!:. policies, methods, etc.  They assist employees
more easily and quickly to ger the proper perspective and che "at home''
fecling and atricude. These lectures are not final or complete in employee
training but constirure a part of the proper introduction to the Company
and its work.
Tue Women's SecTion

The women's section last year heard ten different Company officers or
department heads during the course of the regular meetings at which the
total acrendance for cthe year was over 2,000 persons, These sessions aim,
in a practical way, to detail Company activities to women employees,
whose duties permit but a minute perspective of Company operation.

TWENTY-51X

Tepe theve bumalend esplayees dworn ewt to soe Mr. Stanley Dasspbive veovive tbe Jussll Medal for sor-

iug the fife of @ felfaw-sruplogee, Mr. Sraphen Pearson; weihlie, growp of rearly theot badeed senchirs

of fhe T¥pureir’s Sectien ot ot eeguiler meebing, anf, Borrens: soene fin the Hoowe Service Dapartoost dur-
irg ava of ity moon clasoer fun depshods neking



Frioay Mornmee MesTinos

The regular Friday morning meetings continue to be froicful forces in
the Company’s plan to keep all department heads in couch with jts entire
program. A recently Inaugurared fearore of these meetings is the pre-
sentation each week of some special activity deserving the artention of
this group, The inspirational cffeces of these meetings are furcher dis-
s.;minucdp throughout the organization in various other departmencal
meetings in which they subsequently are reported. The acendance ar che
Frid:P' Morning Meetings averages approximately one hundred persons
weekly: :

Howme Sepvice AcTiviTies

The Home Service Department’s educational program, carried on
throughout the year, is indicacive of che intrinsic worth of the Department
oo the Cﬂmpﬁny. The total number of women 1 arrendance ac mpany
demonstrarions held in the Home Service Department was 6,933, Nearly
four thousand women attended varied ourside demonstracions.

The cooking demonstrarions all include special lessons in the operation
of electrical appliances. Classes are also held in cleceeie illumination and
the making uF artistic and useful lamp shades i raught. During the lase
public school term the department inaugurare! 4 Jemonstracional lecrure
1n every houschold arts class in the Junior 1ligh Schoals.

EMprovaisg

During 1927, a total of 12,631 persoiis sought cmployment with the
Company. A total of 759 were hived. v 26,19 less than 1926, and chere
was a decrease of over 25% in the number of employees terminared. The
cumulative turnover was 28%, as againa 409 for 1926,

SAYONE ) 13ge

- C e |_.' ., Ex i -
B PR 0 b & R4 _

Members af the 4-1 Clab of Manres Coey, axsombled fusr afver o perzonally covducted ranr thrawgh

the Gar awd Elecrrie Building,
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In its contacts witl : s
to be absnlLuulfgixgﬂirl?;?ﬁctlv: Sloplorces the Company sciives alveary

; ol nierviews are granted o all applicancs, znd
Wien positions are not available applicants ar in mor :
overy Bosilitls o ot PR & boosted in morale through

2 Ranvcmion 1s Accmssers
¢ yeat 1927 was a gratifying one in accident prevention activitie
¥ & p 5
Tilfﬁ_ was a reduction ﬂfgrl?% in accidents which g:s:d a loss of nime;
?irnl:';igirmn_gf 35% ":ith: ;u:dhcr of days actually lost through incapacita-
t ¥ accidents, and a § ton i i
B o nmiéfnu. o redaction 1o the toral number of time lost and
Lase year the average estimated cost of Com ny accidents reached the

low mark of %25 r accid 1
which was $45 43 P accident, having fallen from the 1926 figure,

Emrrovess BoNevoisnT Association

At the end of December, 1927, the Emplovees Benevolent Association
hid 1 cash balance on hand of $17,404.80 and owned investments totaling
$35,343.00, During the year 1927, $8,825.00 was paid through the associa-
tion for death benefits, $3,435.00 of this 2mount having been paid by the
Company and $5,370.00 by the insurance company. Sic bcn:g: Emount-
ing to $15,657.56 were also paid as well as accident on duty bencfits of
$501.86, and off duty benefits of $892.07, A toral of $18,307.57 each was
paid into the association by members and the Company, and 9 death claims
were Pﬂld, totaling £3,425.00, During 1927, che ﬁsﬂtiatiun'a balance on
hand increased by nearly $5,000, and 243 new members were added.

Visrmmws Nusse Service

_ The Company's visiting nurse, last year made 1,754 calls in connection
with her work, During the year 819 employees were incapacitated
thmugh sickness, losing a total of 10,161 days. A total of 592 days
were lost through accidents, 51 in number, and the total average disabilicy
for the year was approximartely 12 days,

This service, inaugurated nearly two years ago, includes a regular
supervision of all cases of sickness occurring to Company employees and
has come to be one of the appreciated services rendered under the E. B. AL

Free Pusticrry

During 1927 the Company received 35,000 square inches of free pub-
licity through newspapers, magazines and rechnical journals.

Emerovens” Macazivg

Clver 115,000 copies of Gar and Electric News were mailed last yvear to
employees, stockholders and a large list of exchanges including schools,
CILI;EG,, colleges and business organizarions.

Articles in Gas and Elecrric News are devoted to Company acrivities;
educational material; artistic covers, poems and editorials; safety informa-
rion; articles boosting local industrial and civic enterprises; emploves's
socinl activities; home service; humor and the dissemination of ueilite
information, Much of the material was wneten by Company emplovees.

TWERTV-SIXNE



T g e

CONSTRUCTION AND ENGINEERING

e

This figure includes the one and 2 half millions of dollars spent

@UR’NG 1927 over $8,800,000 was spent on new construction.

on the Caneadea Project, which was complered ar the b:gi:mmg

of 1928,

. The $7,385,021 spent last year, exclusive of the Caneadea Project,
mcludes all work completed during the year. The following abulation
shows the estimaced totel cost of some of the larger jobs and the amount

already spent on each during 1927:

Esrfuareed Tata! Cony Speut im rgez

Coure Sereet Dam.. ... ...
Stacion S Addidion.. . .. . _...... ., .
Coke Plant Addicion. ... ........
New Boiler and Equipment:

L T

Searion 9. . ...

The coral oot t!f-cn;i-i;:l.n.'c.i. rnr 'F'e'--far -h;l'l'i.".';.rl.l:l..l..i. r.!u.:i.m

shown below, (These fAgures include rthe above irems’:
ELECTRIC DEPARTMENT;
F L R
Buildings............
Steam Flanr Equipment
Elecrrical Equipmene. | fa s x
Conduirs, Poles, Cable, Wire, Meters, Transfoemor cre

4§ AR
GAS DEPARTMENT:
Gas Plane Buildings
er Planr Equipment. .
GasMados_ . ...,
Services, Meters, etc.

Totat.

STEAM DEPARTMENT:
Seeam Plao: Boildings.
Boiler Plant Equipment
Sveam Maing. ..., .., ]
Services, Meters, erc.. . ...__.

O ek e e .
Genenar, Buicmncs, Egorsarst

GRAND TOTAL. .

of which is 125 feer.

263,000

151,300
526,200

$302,000
857,367
112,920

148,023
316,580

parinnts of the Company are

£365,297
332,00
578,464
124,460
1,951 699

348,572
564,062
561,475
174,878

317,050

$§222,609
513,550
445,245

20,558

Tre Cangansa Dan

The gates of the new Cancadea Dam were closed
during January and at the time this Year Book goes
to press the impounded waters have risen to a heighe
of approximately 85 feccat the dam, the total height

3,451,959

$2.166,047

$1,262,002
505,003

$7.385,001

o,
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The Cancadea Dam will cause the flooding of about 576 acres of land
and will impound about one billion one hundred million cubic feer of
warer. The artificial lake formed will have pracricallv the same surface
area as that of Silver Lake

In the construction of the Caneadea Dam, 68,000 cubic vards of con-
crete, 295 rons of steel and 675,000 paving bricks were used, a towal of 1,100
carloads of materials having been shipped to Caneadea; and 83,000 cubic
yards of dire and stonc were excavated. The length of che Like will be
abour two and one-half miles. The capacity of the spillway is about
12,000 cubic feet of water per second.

Sranion Five Aoorrron

The addirion to Station 5, which included the installation of 1he new
17,500-K.W. rurbine, was a job that caxed the ingenuicy of the Tloorical
Department, the Engineering Deparmment and che General Const avtion
Department, each having special work to do.  The job wus ses tavular
in many ways. Ten caissons had to be sunk beneach the genccinor loor
on which to rést the turbine foundations. Some of the ciismons onrend
downward as deep as 69 feer. It was impossible to keep wawr o fore-
ing ies way through the soft rock and che sheet pilings inio the vscavas

~tions, nlakir:g it oficn AECCssary f0 pour concrens i water furiy ol .h:r_-p_
This was sccomplished through the use of an ingenious stec| tube de-
signed on the job, Ar one rime during the consrruction concrete was
ured concinuously for & period of thirov-six
wours, all materials being chured down the
river bank, mixed and then spoured to the
proper place ar the rurbine foundations,
Sweam and electric pumps, operated ac a
rare of 2,000 gallons of watéer per minure,
were used in clearing the caissons. Working
shifts of one-hall hour duration were neces-
sary with workmen operating in holes 40
feet deep, 70 feer below the Geneses River

Bic Jon ror Guuerat ConstrucTion

The General Construction 1k
partment handled bundreds of o=
of cquipment and macerials required
on this job, and placed the new tur.
bine in posicron, In this work, ic
WIUE NEeCeRSATs” i use Twil 'h.l.'!"."l.l'i{t:
cranes and w life o load of over 141
tons. The pares of the new wrbine
were transported down the river-
bank on an inclined railway with-
out any scripus accident or other
sethack, many of the pares weigh-
ing as high as 31 ro 37 tons ciach.

- —_—

Shafr of New Torbine ar Searren Fiva.
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Top: ) 1 Hfting in place tha chirgr-ton stvam woaist bedsdge wdich frairies N Y, C
n-.'.:-i:‘n E:Hrr::Lr’:rﬁ:;m{'m"i 'Ejri-am Puek. The job sas dewe in g8 mivarer, i the dwrereal Berwors:
the parring of e fast raing, Centees Stavien g aildicion fu process of constenction, and, bottoss: 2
olaneicp of sy soime fob.  Joww of plv exfesens pock dere exrendnd 2o frie below cbe Grotrer River.
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Asn Removar Svstem p
The ash removal system insealled near the humidifier at West Station
makes i:kspcéssiblc tﬁ remove casily, by rrucks, the accumulated ashes. ; 4
The trucks drive under the hopper and arc loaded by gravity. Thisnew [ £
system frees for other dutics one of the I:rag: Link-Belt clam shells for- | Rocuester F
merly used in loading ashes, and thereby adds approximately 6,000 tons . Gas anD Erecrric Corpon ATION
to coke storage space through obviating the necessicy of keeping free 4 \ e
from coke the track upon which the clam shell operated, - A &
¢ ¥, . b |
Rivern Pumy Ivsrarien 3 : e ———— b
. : f #
. West Station consumes approximately 7,500 gallons of warer per \ s
minute in its gas manufacturing processcs. Water from the races is | Ten Years' G &
Ty & . ; . : \ \ en Years' Groweh :
atilized, and when this supply is not available, as sometimes haprpens, ? . o
it has becn necessary to use City water. This was decidedly expensive. gy = 4
Ie was planned, therefore, to install a 5,900-gallon-per-minute double & e i 8
suction, centrifugal pump, driven by 2 200-H.P. synchronous motor. ¢ - o i of ,,,ﬁ,f o
This makes it possible to supply river water for Wese Station’s needs, 7 . D gr,z907. D 31, 1aen Increase % P
The pump was placed :ndﬁr the supervision of the Engineering Dcp?_rra > - Plan und Equipment $60,559,145.38 §26,068.124.84  S3L471.000.54 115.60 =
ment, an ::ﬂncl‘]:riscs a cuplicate water supply thar removes che nECEssity 2 \ Gross Revense 173081881  S0M600808 760461073 15079 L
for concern and reduces the cost of water in the event of race shuc-downs, : Wages Paid CULNIE  1IB0EI5. 2885 450 T1ET -
: : 218,715, : . 585,649, ; F
The pump operates ar 4 108-foor head. Y ) Taxes Paid 1,413.920.80 TI4259  10d2438.90 18062 :
31 K. W. H. alectricity sold 176,679,209 123,644,055 153,095,154 12377 =
SuLpRATE PLant .4 i ! Cubic foer gas sold 4,206,355,300  L155,201,000  1,091,154,300 $5.17 X
The construction of the Sulphate Plant at Easr Station was onc of the e Number of employees 2,350 143 1345 5186 {
most satisfactory of the smaller jobs of the year in many ways. Qutside ; Electric coosumers 59,318 27,774 1,554 257.63 2
contractars demanded ar least six months’ time in their estimares to . Gas consumets 2, 7ed 78,551 M1 304 -
complete it. The Engineering Department builc this plant and had it A 4 Steam consumera e 3 A el -
in successful operation berween December 11th and February 15th, thus ) . I:""lj‘”“‘“::’" ; ved ;';i:;; ;‘::1$ lzé"iﬁ ﬁ; s
avi much valuable time and ey Com r 51 . palzoion Of teerpory ses ’ : 5 }
e ant moasy, fov the'Ca pany ¥ i Hydraulic K. W, capaciry 45,605 41,550 4,915 1L79 £
- B - .
Tia : e Sream K. W, capacioy 71,975 35,830 36,125 100.77 #
Uwtgue B!Tlrrﬂ-'ﬂ CIJJN\,TRUEI'!DH £ = Total K. W, capscity 118,580 77,540 3,040 52,90 \=
One of the most interesting features of the Sta- ¢~ : Coal gas capacity per day 8,670,000 870,000 7,500,000 £96.55 &
tion 9 Steam Planr conscruceion was the placing of } & Warer = = = = 12,710,000 6,810,000 5,500,000 5654 ;
the steel bridge to carry diseriburion mains across a A Toral & &1 W e 21,380,000 TE80,000 13,700,000 178.39 :
the Main Line tracks of the N. Y. Central & 5 Numker of strese lamips 0,342 10,365 9,977 9638 :
Railroad, at Lincaln Park, The azssembled o [ ;-‘ Miles of averhend wire . 5,958 2,344 :-;;; 133 %
bridge, weighing 30 tons, was lifeed in 3 7 il s wéﬁsr?;mn wrizg -‘:;E b ot (.
posttion by two huge steam railroad cranes & As ‘”b“:'in FEE o a3 188 3665 3
f > ; ; : : ) P :
-\, Operating on the Cenrral’s ”""k"l. ks E b, o o 103,202 95,421 103,751 104.39 :
bl ol was accomplished amid many diflicul- 2 x e 199,508 33128 265781 505,35 4
ties in approximarcly 46 minurss. wl N Gallons gas oil used 1,581,278 4,962 536 4,951,258 *71.54 2
Any hitch in arrangements would 4 ) ST S 210,850 13,102 157,745 1.9
have held up traific on the Main 2 - PR 155,722 155,722 100.00
Line tracks, the herculean task be- [ £ #
ing performed in the interval be. 7 “) X
tween the passinglnf two of the "H ! i 3
New York Cencral's fasc teains, 5 .
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Growth in
Number of Gas
Customers
since 1912

Nearly 5,000 new gas
CHTIOTRErS Were
added last Yeqar
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Gas Sales in
millions
of Cubic Feet
since 1910

There are mvore than
21,000 wxes for parx
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g Electric Sales in \
Millions of A
. ar
Kilowatt Hours )
e since 1910 b
1y Electricity, the master e
servant, is dependable,
5 eﬁcimr and economical
]
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Growth of Electric
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since 1912 2
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Per Capita Consumption of Electricity per year

since 1go4
« P t
09
63|
g | . Electreciry yearly
1 w pEa becomes of
5 Brealer sorpice
= | =1 through cnoveoxing
£ | 300 2
= > avenieey sf
x w nrileziition
159 |
4 68 10 12 4 1518 M N NN i

Boole af weerre slnee 1004

Division of Electric Load During 1927

TIRTY=-FIGHT

Cublo fect per capita

Per Capita Consumption of Gas per year

since 1906

11,600 A48
10,000 il
"‘m L

e Gar 5 used as
:’: BLi fueel in beating 282
000 4T Rochester bomer

|

3500
4,008
3000

B8 02 W BN NE R

Seile of weors snce 7504

Division of Gas Output During 1927
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Population Growth | p 1 Gross Revenue
15308 1 ':'::II ™ - gy
: e of the City of tf 1 in Millions of Dollars
Rochester | since 1910
e | ¢l
Ty The Company bas never (& \ The Company expended
: : ' : §
o failed .m .Im:‘n‘fy‘ % % owver S5, 600,000
! A Rochester's increasing o i X last year
o demands for € i for wages and taxer
i dight, beat and powtr ? { 2
A 0204 a -
36403 %\ i
J y
-
3 ’
2 o
) \
)
) {
¢ #  Growth in Number
. 5] ! -3
Growth in Number ¢ : of Preferred
% e ;
of Employees i{ 5 Stockholders in
since I19I0 & ! j Thousands
b4 ; Since 1914
Company emplayees are f: L2
trained 1o be efficient G 2 More the 2,300 persons
factors in A A became owners of the
preblic service & Company's preferved stock
; during 1927
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Average Daily Gas Sendout in Thousands of
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Cubic Feet
T6 00
B uom |
2 11,794 . :
5 | nw = Fifey-five miles of
| 1000 > Eal mang twere
2000 e instatled in 1927
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FINANCIAL REPORT FOR THE YEAR 1927

e ) e

IS annual financial repore i i i i i

POTL 3% again submiteed to an increasi
larger number of stockhc s among whom are included samnﬂ}é
g nt{t::g g“}:'i:h ﬁrﬁ: and h‘ffe l;uﬁma oies and other financial

wi ave evi ir faith i i
vﬂﬁ_ﬁgi: Freh bareow their faith in the Company by in-
. come Statement and Balance Sheet submiteed belo red
in the derailed manner herecofare adopted and are desigmdwt;p;ipvt: Eﬂfu].t
and ready analysis of the Company's affairs.

Irvcomz Account
Tuweelve Momehs ~ Twoefre Monshs Imerecre
mding B’
Do, 54, spa8 Tncrease Cenr
STOELA19.5)  SEEOLM S5

5 - Drec. 31y ryay

evENUR From Evecrmc Saes,, ., i 2

This was che amount hillsd for A
electricity oo §9,338 consamers in
1827 and 90,160 in 1926

Revawn Frost Gas Saems. ...,
This was the amoune billed for gu
o 102,782 consumers g 1927 and
97,689 in 1926,

Revewue Frost Commzmciar Sream
T e S
This wai the umount billed for
heating and industrial seam to
321 coneommers in 1927 aod 258 in
1928,

Mercrarmose avo Jomixg Brvisus
This includes the nes revenne irom
the sule of und eleceric ap-
pliances zod . aod the rencal
af umder; conduirs and ren]
estate. ([ Lhe profic from the sals
of coke and other residuals i
credived to gas operaring expenss,)

Mox Ornrarive BEvENum, ........
This includes inserese chagged

COMPANICS 0N CONBLIICLION
expenditures, interest received on
bank deposics and income from
minor investmants,

ToTa BEvENUES. .. ooomn i oans

Oranarizig Exenssms. . ooooveniinns
This covers all the expensen af
don including wages, coal,
oﬁﬂm:llmi&umpqdmd from
coal and off), marerials, main-
wenonoe, . purchased  eleciricity,
billing, accounting, collseting,
mnkﬁdm&:r’ ete., and the smsunt
nee TCEiTing properey on
necount af nbwlug:m ar in-

adequacy.

RO TH0E 379281658 18992380 .00

620,536.97 569,851 46 3068551 8.8

76,160,556 204,640, 74 61,528.82 2867

122,339.55 17,610.64  J04.TIB. 3 594.65

$12,TI0BI6.81 $11,676,3%0.95 $1054.468.86  9.03
$5,599,15436  §6,368,21972 SIMNMS4 268

Wi R e e R D e e 2 TR D et S I S TR M T e

FORTV-THREE

it L UL S e e, ¥ L L

WL T o G JELR

LR



ot

Incoms Aocotrsr—Cantined
Tweloe Manthe  Tovedor Manths Incrase
enaling widiang Pur
Dee. g1, 2pa7  Dre. a5, gad Irereaar Ceny,

Tazm.., ... FAIN0.89  SL263.765.64  $150,155.25 11.88

This was the mmiumuu: psid o
acored  for  Federal, Sears and
Municipal taxes,
Torar Ravenuve Depucrions .. ... $1.973.075.45  57,6501,985.36 535100008 4.20
Gaoes Toome. ..oy, $T57.750.36 3400457459 E3L076.77 18.22
This amount remained afeer ail ex-
Eenm and taxes had been de-
ucted.

Iweons Deoverioss. .. .o.o.o...... L,437,516.91 1,338,164, 30 b v R S
This represenes the cost of meney
such as bond inceresc of §1,332.-
TO6.25 for 1937 and other interest
payments, bowd discoune and ex-
ard the Federal vax on bond
ineerest paid by the Company, =
Ner Corronate Ivtosu vox Yran  53,315,536.45 $2,686,21029  AniVAlA 16 1358
Sumreus Finst or Yean, $L556,377.03  £2.346,326.31 SN0MAT2  BD5
TOTAL. ooy o $5,876,211.48 55.031.535.5&__‘_\-& LIG6.68 1678
Divicason TSLEIEE LA e T

This is the emoont of dividends
paid 1o stockholders of the com-
E:}r who  numbered 10,137 oa

. 31, 1926, and 12,456 on Dec.
31, 1827.

Ner Denvcrioss Frew Svarios.
This represents miscellaneans
charges and credits 1o surplus,
such as donstions tm charitahle
insrirations and other ftems npoc
incioded in operaring expenses.

T3,905.20 68,765.61 Niws lam

“SLOW,06.08  $2,476,159.57 5909851 1533

Torar Serecvs ar Ciose or Yean. . 22,946,16540  $1,556,377.03 £380,788.37 15.2%

This is the sorplus accumulaced
since the i ration af the

Company in 1904,

Gross earnings increased $1,054,468.86 or 9.03%, while o
jl:genm were unusually low, with an increase of only $170,934,
his very satisfactory condition is a result of
ous sales policy applied in the growing territory of Rocheseer and irs
covirons, cnupf::d with the installation of the larest and most scienrific
apparatus for the production, distribution and sale of our produces. The
installation of the Ko Ovens in the Gas Manufacturing Department
and the inseallation ofl:;mhird unit of 17,500 K.W. at Station 5, enabling
the Company to take full advantage of the Genesee River for the uc-
tion of hydro-clectric current and the extension of our sceam facilities,
which ar¢ carning in increasingly larger volume, have been the principal
contributing elements in this result,
During the year facilities to the value of $7,385,020.51 were added to

the Fixed Capiral Account. The larger items comprising this amount were
as follows:

ating ¢x-
or 2.680%,
the aggressive and continu-

et AL S T A Y B e e e e
FORTY-FOUK
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22,000 H.P. hydro-electric unit, Station ith accessories.
Additional boiler ac Steam Station 8, I.afml;'nvg:mct. —
New Steam Plant No. 0 ar Lincoln Park,

110,000 volt service inco Station 33, Elmwood Avenue for Niagara

er.
Purchase and merger of Northern Wayne Electric Light & Power Co.
High pressure wﬁu line to Webster, N Y.
Taxes amounted to $1,413,920.89, an increase of $150,155.25 over the
'pl‘tt%il:ﬂ year. This figure represents 11,11¢ out of each dollar of revenue
(L=} .

The dividend expenditures are now participated in by 12,456 stock-
holders, compared with 10,137 as of the cﬁoac crlp:}m ing year. This
refleces the groweh of nce in the enterprise on the part of the pro-
prictorship element.

The tatal surplus ac the close of the year after all charges, was §2,946,-
165,40, an increase of $389,788.37 or 15.25%.

The Balance Sheet as of December 31, 1927 iz ted below in an
explanatory style which we are sure will be plainly underscood,

BALANCE SHEET

AssETs axD Oraes Desirs
Imcreass wr
Dee. pay 192z Dwe. g, rpad Dhcrease
Fixen Camtat—Cowmreeres, - B55,419.307.29 SSLOMITETE $7.385.010.51
Uneconspiaren Cosstavemion. ... ..., L1M9748.00  34le47e0l  1a74.727.020

Thess two jtems cover the total cost o
daze of the plant and ﬁPMt of the
Company, This incl land, gas
elecoric and seeam sracions, waser rights,
gas holders, poles and fistures, cables and
wires, gas mains, eboceric and gy services
and ‘mesers, srreet lighes, wansformers,
office, shop, storshows and garage bulld-
ings, antomobiles, enc.
Torsr Frese Carrcas. ... 0oooool!

CURRENT ASSETS

$E0,550,145.38 . §54,448,852.79  55,110,202.%9

Tle cxgh in bank and on hand for wages
ared enrrent obligations
Wortes Recmvancs, ., .-::oo.ioiios i
Demand notes {Dee. 31, 1926 of afiliared
companies bearing incersss av 675
AcCoURTE RECEIVATLN. . ..o ieiioeinzss
Tihee amount of money die the Company
for gas, elecreicicy, stenin, coke, meschan-
S 50,547,795
Mavenias Ao SUePLis. o oooooonein 1339,847
The cost of all supplies carcied in
stock netessary [or elficlent and poom| \
sorvice, This includes eoal, wil, cable,
wire, gas pipe, poles, repair parts, eic.
*Douiares deeroise,

§ 323780028 0§ 65651609 5 132.136.01%
13,3054 I3, 305.24%

1,75, 54364 1,753,908.77 634.57

110845707 251,390.68
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Baraves Sueer—Conrinsed

fm ar
D, g5, 1pz7 Dex. g2, spsd Diseroary
Posrain LUAANEE . . 2 vuani i il $32,141.49 3749734 $5.355.485%
The amoune of insurance peemiume paid
in advance and not us yer chargeshle o
expense.
Sunscarapnt 1o Caprras Srocs. . ........ 156,513.00 104.931.00 118,418 00%
¢ amoont of money des from par-
Ehasers of the Company’s 63 Preferred
Stock on pareisl payment plan,
Toras Commmr Asters, ... .. L., % 1.836.826.16 S 3EE465T1 £ 17780550
MISCELLANEOLS ASSETS
i (ENTE, . rtlor U T A et F 0 OB3300 §F 0 47RO £ 0,551.00
i% represents fund: invesesd in miscel-
laneous securirees.
Spsctaz Devosrrs,. ., 385,905.14 35161B.25 13.285.89

This inclodes cash deposies for specific
purposes, such as funds foe the payment
of incerest on bonds and proceeds from
the sale of Campany stock and boads not
svailuble for use of Company unil re-
leased by Public Service Commission.

Torat Miscrvt aweovs Amers. . ... § 48423618 3 03I ¢ TiEIGY
SUSPENSE ACCOUNTS
Usssosrizen Dent, Ducowwr awn Ex-
PERER. oo isiiiincaaa e B PELAITN § LOIOADSS) < 47.878.56%
The discownt and 22 in connecrion
with the issue sale of Com
bords, o be charged off aver the life of
the varicus bond izsues,
Craer Suvsepnee. | . 1,315, 924,19 B33 512,81 48241138

Miscellaneous expenditures, the Bnsl dis-
posicion af which has not been decer-

ined, and items being writcen off over
2 period of years.

Totas Susversn Accouwms. ..., ...

$ 1,278,350.13 § 1,843.819.31 § 434,53251

Torar Assrrs ase Ornes Denrzs, . ... J6T,178,559.81 $60,587.686.06 56,590,873.7%
BALANCE SHEET

Lramurrms axp Oteen Crepirs

Carrran Brock - 4 oo Ll i A
The total of all elasses afc::fiul swock
ourstanding at par value, held by 12,456
stockbolders who are the owners of the

Company.

Carrrar SToox Symcumen, ..., ...y, ..,
The amounc of Prefersed Stock purchased
and either fully or parcinlly paid, snd for
which eerrificates had nor been issued,
Lowo Terst Dovr . ..... R L
The tocal ourstanding of all the bood
Issites 2t par, secored by mor on the

perty of the Company, and held by
i:gn-iduzh, banking institweions, in-
SUTENCE COMPANIcs, eI,
*Dienoter Deeeeare,

FORTY-51X

Tucrease or
D g8, rpay Dire. 3, rpzi

$IL446,000.00  526,778,500.00  §4,667,500.00

351,300,00 463,700.00 Tih400.00*

13,321,000.00. 23,409, 500.00 178,500.00%

TR e

=

Liamuamies amn Oriny Carprms—Continmed

CURRENT LIABILITIES
Mores Pavasen,, ... ., . . Lz
demang lﬁt o mn';‘t l:;.mnt CONBLEUC-
rion @ [ITE. i
siock of bonds arsisssed® 1) 4t 06w
Accovsrs Bavames ...,
The total bills rendered for marerials
services, and other frems, gudired
passed 1o Trexsurer for payment,
Corsvsren” Dwposrrs. ..,

The amaunt deposised with company by
gas and electric comamers 5 securicy for
paymenr of cheir hills.

Haﬂmﬂ hbﬂ:hr'r Uepate. . ...........

erest due, but for which cow

have nor been presented, Fapds wﬁ?
are on deposit with Figeal Agants.

Dvvrogrees Dectanes. .. ,.,...._...__. . ‘

eszniy the amounr due those
stockholders who have not cashed thair
dividend checks, mnd for which fands are
deposived with Fiscal Agent.

Marumes Lowc Tews Doey Usewrs .
The wmount doe holders of Canzndaigus
Elecric Light & 1. B. Co. bonds (ma-

tured Jene 30, 19270 who have not
mwedjbcudi"}wmm:. Sl

Duc. g1, ppay

D, gr, 7926

hlm ar
Dirireare

§ 305500000 § 1,650,000.00 £1,375,000.00

882,000.60

13565418

281,786.25

13,769.75

1,000.00

907,590.97

126,75.19

150,681.25

10,585.00

T4, 400,63

5,879.00

709500

L1E4.75

1,000.00

Torar Conneyr Luamienes, .., ...

§ 4,438,210.79

§ 1988541 41 §1,449,369.38

ACCRUED LIABILITIES
Taxms ACORUmD ..y i i iy
The ol of taxes applicable w1927
which were accrued but oot due, such s
Federal Income Tax,

§OBsITeY

§ 471026 § 13753120

IverER®sy Accrvmmo . ... ... ... o b 258,297.16 2156,229.5% 3,067.61
Bond interest sccrued but pos due snd
interest on stock insallment payments, _
Torar Accnvsn Liswernes .., ..., . 3 39447513 §F TIROWEL 5 154,464.68°
RESERVES :
Henmnsmosr Resnve. | | $ L,674.305.69 5 1487,135.36 5 157,790.53

The amount reserved foc teplacing or re-

tirin F\npﬂ'l; % it wears out, bocomes

obsalere of Buﬂ:ndup ;py
chusges vo operac and Iz for
She Jiotectivn of the Dotdsce of tho s
curiries of the Company.

Casvarty Ao Isvnascs Remave........
is amoune reserved o serele claims of

the geneeal public for peesonal injuries
of” property damige.
Coxrmrmurions ron Exrossiows, ... ...,

The nmoont prid for seevice connection
by comumers. For this the Company
maintuing and is responsible for the

SOPVICE,

* Dlemater docrease,

11505596

549,213.54

202,414.96

41165221

12,641.00

137,361.33

FOETY-SEVER



Ltaviaromg AND Orapg Cnn‘nﬂ‘s—-(;'mr:'a.wd

D, Xi, rpay Die. Xy rpad Dﬁw:-:,"
L [ ae— Remenyes, $44,565.30 F45,439.08 3573780

Serves for coal spnck ]Dﬂer and ﬂl’h
inGr roascyas,
Tu'r.u.l.Rmnls.. LTt ¥ 3.483,760.69 § 3,146,841, 51 § 336,919, 0g
Mﬁlu.m“ Umﬂji.m.p Cl.mn ¥ 55764780 40298820 5 l&d.ﬁﬁi.ﬁ:j
Tl'h::l‘ﬂﬂqmﬂndt :mrhcu u_rm
finance paq Jmmc extensiong, o
be refy Az mumm re added,
Su_l-_mﬁm i © 3,546,165 40 2,556,377.03 189,784, 37
av:cumuituon of t'n"m: -four ycus
Operation and befongs oo 'r e Sock.
holders, bur is Jafy in the bummfur the
Protection of alf the holders 15 Of securities
af the Company and the cesromers,

Toras, Lramicrrrns app Ornes, Crenery. 57,178, 550.8) $60,587, 646,06 55,590,573, 75
. ‘_-___"—‘-———._-_‘_ _‘_‘-—-—-.._-___-

In addition o e Major statemenes Preceding, o sable of statistical apg financial dae,
Browy

it here Biven, which We s will help you visnalize the 0 e and sipe of thiy
Company,
Twwelve Mm&: Taavlre Mespiy Inereary gp
.m; vl Dmm.'
D, I, rpay D, i -u-’
an,u.r.P.q.rmr.:. Perma 14213,?1528 5!“‘ '-15 3 406,600,593
El-m.,uvm Dm;. j.lur e EE 2,390 150
N'Llhnn rrereeilia.,  SATRgeg LT EE 17435
Am.wsPnHquA ........ B g T6.51¢ T i 0824
T Stuane Cﬂﬂ.'-hn........ 203,303 7857 23,604
CosT or STaa Coar (g Vetsoesenns ¥ BMO9 00 5 Pwawin ¥ 104,985 00
TmGqut.Lva... 209,908 27750 12,168
OF Gas Cour. [hen § 123 %000 F L7 w00 5 140,646.00
Gats, Gas Oy Dsan_ | 1,881,378 e 730 -
oF Gas One Uspry, $ I1nse0o0 § IAT5.00 5 Tag 317.00%
BONEAL . . 3 291320 5 428 sy 35 5 4588 15

5
._.-._...._.............. GBS, 298, 74 ¥

Tﬂ'.r.lnl'.. ..... Srnretcaiers. 81,413 930,89 512.63?5.554 § 150,155.25
EW.H PW:!::-&H‘ID.I.&UHE. 172,018, 855 172,081 557 44, 717%
Mo 130,180,305 9’2.9'3'3;394 27,249,507

Pugcnasey, ﬂ}iﬂzﬂﬁ 61,136,235 543,909

Torar, . 351,809,582 326,148,706 26,660,576

4,431,844

MCr.rF'r GuMm.. s e L 431, 9,359, 500 62,354
Em:mcMm AN A g s T 99,328 20,160 9,168
Gas Myrogs, CEEPP= I 102,782 w.m 4,803
Srease Merens. i 1 a3

We ag:m tak.e this WI SYPeCSE appeeciation and thanks w0 all the friends of

the orees, who, by thejr lapal supnare apd interesy
contribuged s lar,g; & :uccen :\FPJ ' commpany, .-: 0 those whg ﬁ' their Fnanciaf
Support made jp wmhie i &xvend and add ro the facilities required rendering service g o
greater and bigoer Roches ester and viginipy,
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